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Executive Summary 
Background 
The Division of Alcohol and Substance Abuse (DASA) sponsored the fifth annual 
statewide patient satisfaction survey held during the week of March 21, 2005.  
The goal of the survey was to assess patient satisfaction with chemical 
dependency (CD) treatment services in Washington State.  A total of 444 
agencies administered the survey, representing 91 percent of the 488 DASA-
certified agencies that offered any of the following CD treatment services:  
intensive inpatient, recovery house, long-term residential, outpatient or intensive 
outpatient (OP/IOP), or methadone maintenance.  Over 96 percent of the public 
and 84 percent of the private treatment agencies volunteered to participate in the 
survey.  DASA received a total of 18,748 completed surveys, representing 76 
percent of the adult and youth patients receiving treatment in participating 
community-based and correctional treatment programs during the week of the 
survey.           
Overall Findings 
Adult Patients in Community Treatment Programs 
 

• Overall, 96 percent of adult patients in community treatment programs 
reported they were satisfied with the service they received with 55 percent 
saying they were very satisfied and 41 percent saying they were mostly 
satisfied. 

 

• Ninety-eight percent of adult patients in community treatment programs 
reported that staff treated them with respect with 84 percent saying staff 
treated them with respect all of the time and 14 percent saying staff 
treated them with respect some of the time. 

 
• Ninety percent of adult patients in community treatment programs reported 

they would come back to the same program if they were to seek help 
again with 59 percent saying they would definitely come back and 
31 percent saying they would probably come back. 

 
Youth Patients in Community Treatment Programs 

 

• Overall, nearly 90 percent of youth patients in community treatment 
programs reported they were satisfied with the service they received with 
36 percent saying they were very satisfied and 53 percent saying they 
were mostly satisfied.   

 
• Ninety-six percent of youth patients in community treatment programs 

reported that staff treated them with respect with 74 percent saying that 
staff treated them with respect all of the time and 22 percent saying staff 
treated them with respect some of the time.
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• Ninety-three percent of youth patients in community treatment programs 
reported they felt safe in their program with 65 percent saying they felt 
very safe and 28 percent saying they felt somewhat safe.   

 
• Seventy-nine percent of youth patients in community treatment programs 

reported they would come back to the same program if they were to seek 
help again with almost 38 percent saying they would definitely come back 
and nearly 42 percent saying they would probably come back. 

 
Offenders Participating in Department of Corrections (DOC) Treatment Programs 
 

• Overall, 91 percent of patients in DOC chemical dependency treatment 
programs reported they were satisfied with the service they received with 
36 percent saying they were very satisfied and 55 percent saying they 
were mostly satisfied. 

 
• Ninety-five percent of DOC patients reported that staff treated them with 

respect with 69 percent saying staff treated them with respect all of the 
time and 26 percent saying staff treated them with respect some of the 
time. 

 
• Nearly seventy percent of DOC patients reported they would come back to 

the same program if they were to seek help again with 30 percent saying 
they would definitely come back and 39 percent saying they would 
probably come back. 

 
Youth Offenders Participating in Juvenile Rehabilitation Administration (JRA) 
Treatment Programs  
 

• Overall, 75 percent of youth offenders participating in JRA treatment 
programs reported they were satisfied with the service they received with 
22 percent saying they were very satisfied and 53 percent saying they 
were mostly satisfied. 

 
• Eighty percent of youth offenders in JRA treatment programs reported that 

staff treated them with respect with 31 percent saying staff treated them 
with respect all of the time and 49 percent saying staff treated them with 
respect some of the time. 

 
• Eighty percent of youth offenders in JRA treatment programs reported 

they felt safe in their program with 38 percent saying they felt very safe 
and 42 percent saying they felt somewhat safe. 

 
• When asked if they would come back to the same program if they were to 

seek help again, 49 percent of youth offenders responded they would 
come back to the same program with 11 percent saying they would 
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definitely come back and 38 percent saying they would probably come 
back. 

 
Trends in Patient Satisfaction, 2001-2005 
 

• In intensive inpatient, long-term residential, outpatient, and methadone, 
the proportion of adult patients reporting they were satisfied with the 
service they received remained fairly stable over the last five years. 

      
• In community residential programs, the proportion of youth patients 

reporting they were satisfied with the service they received declined from 
90 percent in 2004 to 82 percent in 2005. 

 

• The proportion of offenders in DOC long-term residential programs 
reporting they were satisfied with the service they received has continued 
to rise from 61 percent in 2002 to 87 percent in 2005.    

 
• The proportion of youth offenders in JRA programs reporting that staff 

treated them with respect rose from 68 percent in 2004 to 80 percent in 
2005.  
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Introduction 
Purpose of the Survey 
The Division of Alcohol and Substance Abuse (DASA) has commissioned an 
annual survey since 2001 to assess patient satisfaction with chemical 
dependency (CD) treatment services in Washington State.  This report presents 
the results of the 2005 Statewide Patient Satisfaction Survey that was held on 
March 21-25.*  In addition to the statewide report, DASA prepares provider-level 
reports summarizing the results for individual providers that participate in the 
survey.  DASA also prepares county-level reports which aggregate the results for 
each county represented in the survey.  The purpose of these reports is to 
provide patient feedback information that can be used by state, county agencies, 
and treatment providers to improve the quality of CD treatment services in 
Washington State.   
Administration of the Survey 
A total of 444 agencies volunteered to participate in the survey.  This number 
represents 91 percent of the 488 DASA-certified treatment centers that were 
identified as actively operating in Washington State as of March 18, 2005, and 
were offering any of the following treatment services:  intensive inpatient, 
recovery house, long-term residential, outpatient or intensive outpatient 
(OP/IOP), or methadone maintenance.†  As the table below shows, at least 
87 percent of the treatment agencies in each region volunteered to participate in 
the survey.  The survey captured 96.4 percent of the public and 83.8 percent of 
the private treatment agencies in the state.‡   
 

Regional Distribution of DASA-Certified Treatment Agencies 
 Participating in the 2005 Statewide Patient Satisfaction Survey 

Participating Providers Non-Participating  
Providers Region§ 

Number Percent (%) Number Percent (%) 

Total 
(100%) 

Region 1  (Spokane)   54 87.1 8 12.9    62 
Region 2 (Yakima)   48 92.3  4   7.7   52 
Region 3 (Snohomish)   59 89.4 7 10.6   66 
Region 4 (King)  123 92.5 10  7.5 133 
Region 5 (Pierce)   68 89.5  8 10.5   76 
Region 6 (Clark)   92 92.9 7   7.1   99 
Total 444 91.0 44   9.0 488 

                  

                

                                            
* For 2005, the name of the survey was changed from client to patient satisfaction survey.  DASA 
aims to erase the stigma attached to persons recovering from alcohol and other drug addiction.  
One approach is to use medical terms in the field of chemical dependency.  “Patient” is consistent 
with the disease model of addiction. 
† See page 129 for details. 
‡ See page 129 for details. 
§ See map on page 221, Appendix C. 
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During the week of March 21, 2005, participating providers were asked to 
request all of their patients who were receiving treatment to complete the patient 
satisfaction survey.  The survey came in two versions, adult and youth.  Both 
versions were available in English, Spanish, Vietnamese, and Cambodian (see 
Appendix B, page 199).   
 
DASA received a total of 18,748 completed surveys, representing 76 percent of 
the adult and youth patients receiving treatment in participating community-based 
and correctional treatment programs during the week of the survey.  As the table 
below shows, the survey response rate was highest in intensive inpatient 
followed by recovery house, long-term residential, OP/IOP, and methadone. 
    

2005 Statewide Patient Satisfaction Survey 
Survey Response Rate by Treatment Modality 

Treatment Modality 

Number of Patients 
Receiving Treatment  
During the Week of 

March 21, 2005* 

Number of Patients 
Completing the 

Survey   
 

Survey 
Response 

Rate 
(%) 

Intensive Inpatient  959 911 95 
Recovery House  170 158 93 
Long-term Residential  730 648 89 
Outpatient/Intensive Outpatient (OP/IOP)                18818               15163 81 
Total excluding Methadone                   20677                 16880 82 
Methadone                  4020                 1868 46 
Total including Methadone              24697               18748 76 

     

  
The response rate for methadone programs tended to reduce the overall survey 
response rate.  If methadone were excluded, the survey response rate overall 
would be 82 percent.  What accounts for the lower response rate for methadone 
programs?  Of the 19 participating methadone programs, seven had a response 
rate of 70 percent and over, three had a response rate between 49 percent and 
62 percent, while nine had a response rate below 49 percent.  This variation in 
response rates indicates that some methadone programs were more successful 
than others in obtaining patients’ cooperation to complete and return the survey.  
In next year’s survey, DASA will collaborate with agencies having less than 70 
percent response rate to formulate a strategy aimed at raising the level of 
cooperation among methadone patients.                       
 
Patients who completed the survey included adults and youth who were receiving   
CD treatment in community-based programs and in programs provided by 
correctional institutions, such as the Department of Corrections (DOC) and the 
Juvenile Rehabilitation Administration (JRA).  Of the 17,444 patients completing 
the survey in community-based treatment programs, 15,962 or 91.5 percent were 
adults, while 1,482 or 8.5 percent were youth patients.  Of the 1,304 patients 

                                            
* These figures were based on data reported to DASA by participating treatment agencies. 
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completing the survey in correctional programs, 1,202 or 92.2 percent were DOC 
patients, while 102 or 7.8 percent were JRA patients.   
 
Since its first administration in 2001, the number of patients and treatment 
providers participating in the annual statewide patient satisfaction survey has 
grown.  As the following table shows, the number of patients has more than 
doubled from 8,094 in 2001 to 18,748 in 2005.  The proportion of treatment 
providers participating in the survey has grown from 45 percent in 2001 to 
91 percent in 2005.   
 

Number of Patients and Treatment Providers 
 Participating in the Annual Statewide Patient Satisfaction Survey, 2001-2005 

Year Number of Patients 
Participating 

Number and Percent of 
Providers Participating 

2001   8094 186 (45.0%) 
2002 12000 269 (58.5%) 
2003 15715 359 (80.3%) 
2004 17923 403 (87.2%) 
2005 18748 444 (91.0%) 

 
Interpretation of Survey Results 
This report presents the 2005 statewide results in percentages.  In comparing 
treatment modalities or groups, this report uses the following guide:  a difference 
of five percent or less is considered small; between six percent and ten percent is 
modest; over ten percent is large.    
Organization of the Report 
The results presented in this report are aggregated on a state level for each 
treatment modality and are divided into two main parts: community treatment  
programs and correctional treatment programs.  The results for community 
treatment programs are divided into adult and youth responses.  The part 
devoted to correctional treatment programs is divided between the DOC and the 
JRA.  The report also includes a section on how providers used the results from 
the 2004 survey and a similar section on how policy makers and other key 
informants used last year’s statewide results.  The Technical Notes section 
(pages 129-130) presents further information related to the administration of the 
survey.  The charts presented in the report are based on tables appearing in 
Appendix A (pages 131-198).  The survey instruments and administration 
guidelines can be found in Appendix B (pages 199-217).  
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Part 1:  Community Treatment Programs 
Adult Patient Satisfaction in Community 

Treatment Programs by Modality 
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Satisfaction with Service Received 
• Overall, 96 percent of adult patients in community treatment programs 

reported they were satisfied with the service they received with 55 percent 
saying they were very satisfied and 41 percent saying they were mostly 
satisfied. 

 
• In residential programs, 49 percent of patients in intensive inpatient and 

45 percent in recovery house reported they were very satisfied with the 
service they received compared to 31 percent in long-term residential.   

 
• In outpatient programs, 58 percent of patients reported they were very 

satisfied with the service they received.     
 

• Forty-six percent of methadone patients reported they were very satisfied 
with the service they received.* 

 

 

                                            
* Results for methadone should be interpreted with caution since fewer than 70 percent of 
patients receiving treatment in participating methadone programs completed the survey during 
the week of March 21, 2005.  

Q1.  In an overall, general sense, how satisfied are you with 
the service you have received?
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Q2.  In general, how satisfied are you with the comfort and 
appearance of this facility?
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Very satisfied
Mostly satisfied
Dissatisfied
Very dissatisfied

Satisfaction with Comfort and Appearance of 
Facility 

• Ninety-five percent of adult patients in community treatment programs 
reported they were satisfied with the comfort and appearance of their 
facility with 54 percent saying they were very satisfied and 41 percent               
saying they were mostly satisfied.  

 
• Forty-six percent of patients in intensive inpatient reported they were very 

satisfied with the comfort and appearance of their facility compared to     
37 percent of patients in recovery house and long-term residential.    

 
• In outpatient programs, 57 percent of patients reported they were very 

satisfied with the comfort and appearance of their facility.    
 

• In methadone programs, 47 percent reported they were very satisfied with 
the comfort and appearance of their facility.*    

 
 
 

                                            
* Results for methadone should be interpreted with caution since fewer than 70 percent of 
patients receiving treatment in participating methadone programs completed the survey during 
the week of March 21, 2005. 
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Respect from Staff 
• Overall, 98 percent of adult patients in community treatment programs 

reported that staff treated them with respect with 84 percent saying staff 
treated them with respect all of the time and 14 percent saying staff 
treated them with respect some of the time. 

 
• Sixty-six percent of patients in intensive inpatient reported that staff 

treated them with respect all of the time compared to 59 percent in 
recovery house and 57 percent in long-term residential.  

 
• In outpatient, 88 percent of patients reported that staff treated them with 

respect all of the time, the highest proportion across modalities.  
 
• Sixty-nine percent of methadone patients reported that staff treated them 

with respect all of the time.*   

 
 
 

                                            
* Results for methadone should be interpreted with caution since fewer than 70 percent of 
patients receiving treatment in participating methadone programs completed the survey during 
the week of March 21, 2005. 

Q3.  Would you say our staff treated you with respect?
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SOURCE:  Table 1a, Appendix A.
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Helpfulness of Group Sessions 
• Overall, 92 percent of adult patients in community treatment programs 

rated group sessions as helpful with 60 percent saying they were very 
helpful and 32 percent saying they were somewhat helpful. 

 
• In residential programs, 64 percent of patients in intensive inpatient, 

58 percent in recovery house, and 50 percent in long-term residential  
found the group sessions to be very helpful.    

 
• In outpatient, 64 percent reported the group sessions were very helpful.  
 
• Thirty-five percent of methadone patients reported the group sessions 

were very helpful.*  

 
 
 
 
 

                                            
* Results for methadone should be interpreted with caution since fewer than 70 percent of 
patients receiving treatment in participating methadone programs completed the survey during 
the week of March 21, 2005. 

Q4.  How do you rate the helpfulness of the group sessions?
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Helpfulness of Individual Counseling 
• Overall, 87 percent of adult patients in community treatment programs 

rated individual counseling as helpful with 62 percent saying it was very 
helpful and 25 percent saying it was somewhat helpful. 

 
• In residential programs, 66 percent of patients enrolled in recovery house  

rated individual counseling as very helpful compared to 56 percent in 
intensive inpatient and 47 percent in long-term residential.    

 
• Sixty-three percent of those in outpatient rated individual counseling as 

very helpful.  
 

• Fifty-eight percent of methadone patients rated individual counseling as 
very helpful.*  

 
 
 
 
                                            
* Results for methadone should be interpreted with caution since fewer than 70 percent of 
patients receiving treatment in participating methadone programs completed the survey during 
the week of March 21, 2005. 

Q5.  How do you rate the helpfulness of the individual 
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“…Would you come back to this program?” 
• Overall, 90 percent of adult patients in community treatment programs 

reported they would come back to the same program if they were to seek 
help again with 59 percent saying they would definitely come back and 
31 percent saying they would probably come back. 

 
• In residential programs, 50 percent of patients in intensive inpatient and 

51 percent in recovery house reported they would definitely come back to 
the same program compared to 36 percent in long-term residential.   

 
• In outpatient, 60 percent of patients reported they would definitely come 

back to the same program if they were to seek help again. 
 

• In methadone, 66 percent said they would definitely come back to the 
same program.*  

 
 
 

                                            
* Results for methadone should be interpreted with caution since fewer than 70 percent of 
patients receiving treatment in participating methadone programs completed the survey during 
the week of March 21, 2005. 

Q6.  If you were to seek help again, would you come back to 
this program?
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SOURCE:  Table 1a, Appendix A.
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Need for Legal Services 
Overall, 31 percent of 
adults enrolled in 
community treatment 
programs reported a need 
for legal services.  Across 
modalities, outpatient 
programs appeared to have 
the highest proportion of 
patients needing legal 
services with 33 percent 
followed by 29 percent in  
long-term residential, 
27 percent in recovery 
house, 21 percent in 
intensive inpatient, and 
20 percent in methadone.*  
 

Helpfulness in Identifying and Finding Legal 
Services 
Overall, 75 percent of adult 
patients needing legal 
services rated their program 
as helpful in assisting them 
to identify and find legal 
services with nearly        
47 percent rating their 
program as very helpful and 
close to 29 percent rating it 
as somewhat helpful.  
Except for recovery house 
where only 29 patients 
needed legal services, 
48 percent of patients 
needing legal services in 
outpatient rated their program as 
very helpful in assisting them to identify and 
find legal services compared to 43 percent in intensive inpatient, 38 percent in 
long-term residential, and 30 percent in methadone.*   

                                            
* Results for methadone should be interpreted with caution since fewer than 70 percent of 
patients receiving treatment in participating methadone programs completed the survey during 
the week of March 21, 2005. 

Q7.  Did you need legal services?

78.3%

73.1%
70.3%

64.8%

78.5%

67.2%

21.3%

26.9%
28.6%

33.1%

19.5%

30.8%

0%

10%

20%

30%

40%

50%

60%

70%

80%

Intensive
Inpatient
(n=690)

Recovery
House
(n=108)

Long-term
Residential

(n=427)

Outpatient/
Intensive OP

(n=12869)

Methadone
(n=1868)

Overall
(n=15962)

SOURCE: Table 1b, Appendix A.
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Q7a.  IF YES, how helpful were we in assisting you to identify 
and find legal services?
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Need for Medical Services 
Twenty-six percent of 
adult patients in 
community treatment 
programs reported a need 
for medical services.    
Recovery house programs 
had the highest proportion 
of patients needing medical 
services, 82 percent, 
followed by 79 percent in 
long-term residential, 
54 percent in intensive 
inpatient, 43 percent in 
methadone, and 20 percent 
in outpatient.*   
 
 
 

Helpfulness in Identifying and Finding Medical 
Services 
Overall, 78 percent 
of adult patients needing 
medical services rated their 
program as helpful in 
assisting them to identify 
and find medical services 
with 50 percent saying it 
was very helpful and 
28 percent saying it was 
somewhat helpful. 
Except for methadone 
programs, between 
50 percent and 56 percent of 
patients needing medical 
services rated their program as 
very helpful in assisting 
them to identify and find 
medical services.*        

                                            
* Results for methadone should be interpreted with caution since fewer than 70 percent of 
patients receiving treatment in participating methadone programs completed the survey during 
the week of March 21, 2005. 

Q8.  Did you need medical services?
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Q8a.  IF YES, how helpful were we in assisting you to identify 
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Need for Family Services 
Overall, 15 percent of 
adults in community 
treatment programs 
reported a need for family 
services.  Long-term 
residential programs had 
the highest proportion of 
patients reporting a need 
for family services with 
38 percent followed by 
33 percent in intensive 
inpatient, 24 percent in 
recovery house, 19 percent 
in methadone, and 
13 percent in outpatient.*    
 
 

Helpfulness in Identifying and Finding Family 
Services 
Of those who needed 
family services, 
77 percent rated their 
program as helpful in 
assisting them to identify 
and find family services 
with 48 percent saying it 
was very helpful and 
29 percent saying it was 
somewhat helpful.  Except 
for recovery house where 
only 26 patients needed 
family services, about 
50 percent of patients 
needing family services in 
intensive inpatient, long-term 
residential, and outpatient rated their 
program as very helpful in assisting them to identify and find family services 
compared to 40 percent of methadone patients needing family services.*      

                                            
* Results for methadone should be interpreted with caution since fewer than 70 percent of 
patients receiving treatment in participating methadone programs completed the survey during 
the week of March 21, 2005. 

Q9.  Did you need family services?
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Q9a.  IF YES, how helpful were we in assisting you to identify 
and find family services?
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Need for Mental Health Services 
Overall, 21 percent of  
adult patients in community 
treatment programs  
reported they needed 
mental health services.  
The highest proportion of 
patients needing mental 
health services was in 
long-term residential with  
46 percent followed by  
33 percent in methadone,    
28 percent in intensive 
inpatient, 27 percent in 
recovery house, and 
18 percent in outpatient.*   
 

Helpfulness in Identifying and Finding Mental Health 
Services 
Among those who 
needed mental health 
services, 74 percent 
overall rated their 
program as helpful in 
assisting them to identify 
and find mental health 
services with 45 percent 
saying it was very helpful 
and 29 percent saying it 
was somewhat helpful.  
Except for recovery house 
where only 29 patients 
needed mental health 
services, intensive 
inpatient and outpatient had 
similar proportions of patients 
needing mental health services that rated their program as very helpful in assisting them 
to identify and find mental health services, 47 percent and 48 percent respectively, as 
opposed to 37 percent in long-term residential and methadone.* 

                                            
* Results for methadone should be interpreted with caution since fewer than 70 percent of patients 
receiving treatment in participating methadone programs completed the survey during the week of March 
21, 2005. 

Q10a.  IF YES, how helpful were we in assisting you to 
identify and find mental health services?
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Need for Educational or Vocational Services 
Overall, 14 percent of 
adult patients in 
community treatment 
programs reported they 
needed educational or 
vocational services.  The 
proportion of patients 
needing educational or 
vocational services was 
highest in long-term 
residential, 42 percent, 
followed by 39 percent in 
recovery house, 19 percent 
in intensive inpatient and 
methadone, and 12 percent in 
outpatient.*  
 

Helpfulness in Identifying and Finding 
Educational or Vocational Services 
Overall, 66 percent of 
patients needing 
educational or vocational 
services rated their 
program as helpful in 
assisting them to identify 
and find these services with 
35 percent saying it was 
very helpful and 
31 percent saying it was 
somewhat helpful.  Except 
for recovery house where  
only 42 patients needed 
these services, the highest 
proportion of patients that 
needed these services and rated 
their program as very helpful in 
assisting them to identify and find these services was in long-term residential,  
40 percent, followed by 37 percent in outpatient, 34 percent in intensive inpatient, 
and 25 percent in methadone.*    
                                            
* Results for methadone should be interpreted with caution since fewer than 70 percent of 
patients receiving treatment in participating methadone programs completed the survey during 
the week of March 21, 2005. 
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services?
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Q11a.  IF YES, how helpful were we in assisting you to 
identify and find educational or vocational services?
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Need for Employment Services 
Among adult patients in 
community treatment 
programs, 14 percent 
overall reported a need for 
employment services.  The 
highest proportion of 
patients reporting a need 
for employment services 
was in long-term 
residential, 40 percent, 
followed by 37 percent in 
recovery house, 21 percent 
in intensive inpatient, 
19 percent in methadone, 
and 12 percent in outpatient.*   
 
 

Helpfulness in Identifying and Finding 
Employment Services 
Among those who needed 
employment services, 
56 percent rated their 
program as helpful in 
assisting them to identify 
and find employment 
services with nearly equal 
proportion of patients saying it 
was very helpful and 
somewhat helpful.  Except 
for recovery house where 
only 40 patients needed 
employment services, long-
term residential had the 
highest proportion of patients 
needing these services that 
rated their program as very helpful in 
assisting them to identify and find employment services, 35 percent, followed by 
29 percent in outpatient and 23 percent in intensive inpatient and methadone.* 

                                            
* Results for methadone should be interpreted with caution since fewer than 70 percent of 
patients receiving treatment in participating methadone programs completed the survey during 
the week of March 21, 2005. 

Q12.  Did you need employment services?
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Q12a.  IF YES, how helpful were we in assisting you to 
identify and find employment services?
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“What do you like about this program?” 
Intensive Inpatient:  Selected Responses 

“The information provided through lectures and videos has really helped 
me to understand my disease.  The group therapy has really helped me to 
understand myself.”  

 
“I was spiritually dead when I came here.  I like the emphasis on finding 
your higher power.”  

 
“This program is much more personal than the others I have attended.  It 
made me look deep inside myself on a 
personal level.  I dealt with issues that 
I had previously thought I had dealt 
with.  Rather than a generalization, it 
was personal.”  

 
“I love this program for helping me 
discover why I use, what my 
underlying problems were, and how to 
correct them.  It taught me who I really 
was and how to accept that.  This 
place is great.”  

 
“I love the program because the counselors and support staff are great.  
The teamwork is unbelievable along with the intelligence, compassion, 
and ideas the staff has.  It has helped me so much.  I was impressed.  The 
classes and activities are so helpful.”  

 
“Program is great.  I learned so much about the skills I needed to be able 
to make it on the outside.  I love the fact that the counselors work together 
because when I was having issues and my counselor was not here, 
another counselor walked me through my pain.”  

 
“It is run by native brothers and sisters who, I believe, have essential 
spiritual wealth and healing powers.”  

 
“I like the truthfulness here.  All of the counselors are great.  My counselor 
is wonderful, she lets me have it even if it’s going to hurt my feelings, but I 
need that.  The classes are really worth going to.  And last but not least, 
the AA, NA meetings are awesome, and the staff is real cool.  (Name of 
program) is helping me save my life.”  

 

“I love this program 

for helping me discover 

why I use, what my 

underlying problems 

were, and how to 

correct them.” 
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“It’s nice to finally find a program that deals with what the problem is 
inside, not just watching movies about drugs.  I have been looking for this 
for five years.” 
 
“This program helped me forgive myself as well as others.  It helped me 
see I’m sick and my disease is serious.” 

Recovery House:  Selected Responses 
“I became more aware of others’ behaviors.  Learned what kind of people 
not to associate with.  Identify qualities to allow in my life as far as friends.  
Identify healthy relationships.”  

 
“I’ve learned so much about me, dealing with life in general and my 
disease.”  
 
“Get more assistance with family 
programs.”  

 
“That staff and clients are one big unity, and 
everybody works together to help each 
other out in their disease.  The food is 
delicious.  Everyone makes me feel as if I 
was at home.  It’s just awesome.  Real 
good support.”  
 
“Support.  What I need is help with finding a decent job and housing other 
than Oxford because I have a little girl that’s disabled.”  
 
“The ability to learn about yourself (by yourself), to learn about things that 
could lead to relapse and/or continued use.  Many small things, mostly 
seeds being planted that I choose to take and grow.  The ability to know I 
don’t have to do this forever.  I don’t have to live the way I was, but at the 
same time knowing I need to do it for myself.”  
 
“Everything.  It has helped me find a path of recovery.  Helped me stay 
clean and sober, adjust back into society, and also (deal) with my medical 
and mental health issue that I have worked for a long time.  Thank you.”  
 
“There is room for self-educating, lots of freedom in all areas.  Facility 
provides, and has access to, many opportunities to improve all phases of 
life.  The director and clinical supervisor are awesome.”  
 
“I like the family environment and the strength of values reinforced by the 
group process.” 

“I like the family 

environment and the 

strength of values 

reinforced by the 

group process.” 
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Long-term Residential:  Selected Responses 
“What I like is that the program allows you to bring your children and re-
bond.  I also appreciate that they help with your education, and nine times 
out of ten, they find the root of your problem.  Most of the counselors really 
care.” 
 
 “How my counselor turned me to be clean and believe in God which is 
awesome in my eyes.” 
 
“Learning to deal with people and my feelings.  I’m getting healthy again, 
and I’m very thankful for another chance at becoming a productive 
member of my community.”  
 
“It is helping me stay clean and sober, deal with my problems, and build a 
solid block for my future.  It helps me understand myself.”  
 
“I’ve never been in such a treatment environment before (this is my 
twelfth).  I am stimulated by such uniqueness, and I really appreciate that 
my treatment is ‘customized,’ if you will, to my person.  I also appreciate 
the cleanliness here, and I really like having all of my immediate needs 
met.”  
 
“The fact that it is addicts helping addicts and that I can take a look at 
what behaviors brought me here as opposed to my drug problem.”  
 
“Other people being aware of me and things that are going to help me, 
such as employment and schooling.  All our needs are met.”  
 
“I think that you have to be ready for sobriety to do this program.  It will 
definitely assist in giving your life back.  I also like the length of the 
program.”  

Outpatient/Intensive Outpatient:  Selected Responses 
“My counselor is most helpful, kind, non-judgmental, respectful, and 
caring.  He states that he has been there in the ‘sick’ or ‘alcoholic stage’ 
and is, and always will be, in the journey of sobriety.  He also has given 
me encouragement, information on dentists, and health tips, such as 
vitamins.  The front desk is very patient as well as courteous.” 
 
“Getting to know the people in my group and going through treatment with 
them.  Watching us all grow and mature together.” 
 
“That you get to learn how to express your feelings and ask for help.  You 
learn who you really are.  For the first time in my life, I know who I am and 
love who I have become.” 
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“Support when I need it.  Keeps me in recovery, and I’m able to prove I’m 
better than my mistake of being an addict.” 
 
“It has helped me understand my problem more thoroughly.  This program 
has brought me a better insight on my alcohol problems.  The group 
sessions have been very helpful to keep my sobriety in check.” 
 
“The time of this group is perfect for me.  If 
it was at another time, I couldn’t do it or 
would have to put my son in day care.  I 
appreciate that our group facilitator has 
substance addiction so that he can relate to 
our problems and help us with his wisdom.  
I like that many of the other clients have 
similar situations so that we can give each 
other advice.” 
 
“I like the flexibility (name of treatment center) has offered me so when I 
get a job, I still can attend groups to successfully complete the program.” 
 
“I loved the acupuncture.  Time is moving too fast to enjoy one certain 
group.  Every day here is another day sober.” 
 
“The way the counselors suited my treatment to my individual needs.  
Being placed in the MRT program.” 
 
“I am getting new ideas and ways of dealing with my addiction.” 
 
“Its structure is class type education, not just sit around, bull shit session.” 
 
“I am learning about what you need to be successful in recovery.”  
 
“It gives me a good foundation and structure.  It keeps me responsible and 
accountable.”  
 
“The information that I received has helped me to make better choices for 
my life.  My counselor was very helpful to me and understanding about my 
situation and circumstances.”  
 
“My counselor (name) had been very helpful in helping me recognize and 
treat my disease.  I also feel as though I have been treated with respect 
while attending.”  
 
“The program does not dictate absolutes but provides a case for the 
probable.  The program focuses on the positive not negative.  Use of 
medicine wheel.  Tools for recovery.” 

“It gives me a good 

foundation and 

structure.  It keeps 

me responsible and 

accountable.” 
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“Makes me feel like a normal person.  They treat me with respect.  It has 
helped me to understand life better.  The best thing is that it has helped 
me to remain clean and sober.” 

 
“This program, with understanding and listening counselors, has helped 
immensely.  They make me feel comfortable with my feelings which 
makes my recovery easier.  This is the first treatment center that has 
helped me.  Everyone should come here.” 

 
“I like this program because I am now completely off drugs and crime.”  

Methadone:  Selected Responses 
“I like that you are now open until 10 a.m.  I am happy with our new 
nursing staff, as our previous staff treated me as if I was doing something 
wrong a lot of times especially when I was here my first few months.  I do 
feel very comfortable now.  Thank you.”  
 
“I’m no longer on drugs.  This place and places like it help people get their 
lives started again, and it teaches you how to get going in the real world 
again so you can be an active member of society.”  
 
“I like the fact that I am under a doctor’s care and that I am receiving legal 
treatment.  I believe the methadone program has saved my life in more 
ways than one.  And I hate the misconception that people think you’re 
getting high—once you find your dose and take the same everyday, 
getting high is impossible.”  
 
“I like not ever knowing when I am 
going to be UA’d because in the 
beginning of my treatment, it made 
me stay off the pills I was using.  I 
also like being able to earn my 
carries so I don’t have to come in 
everyday.”  
 
“They have been patient with my 
financial situation and allowed me 
to pay a certain amount monthly.”  
 
“I has kept me off the streets, not committing crimes to support a habit.  
My counselor is good at kicking me in the butt when I need to get my pity 
pot.  She makes herself available.”  
 
“The program is wonderful.  The nurses are great, and the counselors are 
awesome.  They are very helpful with your problem and getting your life 
straightened out.”  
 

“I’m no longer on drugs.   

. . . it teaches you how to 

get going in the real world 

again so you can be an 

active member of society.” 



Patients Speak Out 2005 
Adult Patient Satisfaction in Community Treatment Programs by Modality 

30 

 “Is there anything you would change about this 
program?” 
Intensive Inpatient:  Selected Responses 

“Have new counselors show more compassion and effort trying to get to 
know you, not just assume they do.  (Have) food vending machine, alarm 
clocks, personal night lights.”  
 
“The screening of women who are coming in but are not ready to clean up 
their lives, and some of the counselors need to take more time with their 
clients.”  
 
“The counselors should give more feedback in group sessions.  There 
should also be more recreation stuff to do.”  
 
“I would have juices and things to drink at all 
times and fruit.  This is the only one I’ve ever 
been to that didn’t have that.  And I would get 
a counselor who is here more than three 
days a week because I have only had one 
session with my counselor, and that was my 
intake.  That’s frustrating.”  
 
“The RAs need training on how to treat people (they power trip).  They act 
more like jail guards and treat people in treatment like children.”  
 
“I would probably give a weekend pass to residents to prepare them for 
when they go back out the doors, to get reactions, and (see) how it was 
handled.”  
 
“I would separate some of the groups depending on their issues.”  
 
“Yes, I think they should have a problem-solving group in the middle of the 
day when we are farther into our day and our problems are more apt to 
surface.”  
 
“I think we should have walks after dinner (optional) just like we do after 
lunch.  The walks are great.” 
 
“More one-on-one counseling.  More family time and more phones.  Treat 
us with dignity.”

“The counselors 

should give more 

feedback in group 

sessions.” 
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Recovery House:  Selected Responses 
“A counselor educated on dual diagnosis for mental health and addiction.” 
 
“Just the building.  Only one shower.  The water pressure.” 
 
“When one person breaks a rule, everyone suffers for it.” 
 
“Yes, more support for single parents 
and more help with housing for low-
income parents.” 
 
“One-hour intense classes:  some 
anatomy-physiology awareness, one 
time per week; nutrition/pharmacology 
(causes, effects, consequences), one 
time per week; exercise, meditation, 
yoga, etc., three times per week; psychology class, one time per week.” 
 
“How uncoordinated the staff members are here on rules, etc.  I would 
also shorten the length of the program.  I would change the way different 
clients get better treatment than others.” 
 
“The hypocrisy. The fact that everything is based on the best interest of 
the facility, not the client.  Staff is impersonal; and stereotypes.” 
 
“I’ve had a problem with the lady at the front desk several times, really 
rude on occasions.” 
 
“Have a couple new counselors.” 
 
“Add a mandatory exercise program.” 
 
“Professionalism of all staff members.  Staff is very unorganized and 
unprofessional.” 

Long-term Residential:  Selected Responses 
“More individual attention.  More responsibility meeting health and 
preparation for entering society (housing, outpatient, vocational).”  
 
“Yes, the entire drug and alcohol curriculum.  Me being younger than most 
individuals, things are changing and so are principles.”  
 
“That there were more than one CDP counselor at this facility because the 
trainees don’t know what they’re doing and the TA can’t become a 
counselor here.  And also a requirement for every staff member, including 
the program director, be in recovery.”  

“Yes, more support for 

single parents and more 

help with housing for 

low-income parents.” 
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“I would change the number of people in the groups to a smaller number,  
hire some more fair counselors, and be able to get more rest.  Have more 
activities for children.”  
 
“Counselors—stronger background (degrees, etc.).”  
 
“Yes, I would include some AA and NA meetings, self-change classes, but 
I still need some time.”  
 
“Being able to find work earlier or go to school instead of pretty much at 
the last minute.  More staff that is on common ground.  More one-on-one 
time with clients.” 
 
“Yes, I feel there is too long of a blackout period, and it is not helpful to my 
treatment.  I feel I need to speak and see my loved ones to help cope with 
my recovery.” 
 
“I think we need to talk more about our problems.  I think more classes 
should be available in first phase, like obtaining your GED so when you go 
up to second phase, you can look for work right away. 
 
“Yes, I’d not let anyone who uses stay any longer than one hour.  That 
would be time enough to pack.” 
 
“This program met my basic needs.  I do not feel that I got the individual 
attention I needed.  I got no help with housing, mental health.  I did 
everything for myself (which is fine), but my legal paper work was not 
addressed responsibly.” 

Outpatient/Intensive Outpatient:  Selected Responses 
“One-on-ones a little more specific in their purpose and more personable, 
not poking away at computer as we’re talking.”  
 
“More one-on-ones early in the program 
would have helped me more.” 
  
“Another north side location and to have 
child care provided.”  
 
“Maybe more feedback from counselors.”  
 
“It could be held partly on the weekend to ease stress at work and coming 
during the week.”  
 
“Yes, they constantly worry and question the payment plan of the clients,  
not (giving) enough concern on the help people need.”  
 

“More one-on-ones 

early in the program 

would have helped me 

more.” 
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“Less bookwork.  I think the Socratic teaching method works best.  Make 
people do work while thinking it’s just a group conversation.”  
 
“I would like more open discussion in 
MRT.  We are discouraged to express 
our true feelings often because we get 
accused of arguing.  One of the main 
reasons I used drugs was due to my 
passive behavior.  One of my goals in 
recovery is to assert my feelings.  IOP 
and relapse prevention encouraged 
more open discussion.”  
 
“The ability to know how much time 
you have left in the program.”  
 
“Some of the new counselors need to 
be observed or recorded and 
monitored.  They are not helpful—
more than that, they’re demeaning, 
self-righteous, and patronizing.  Others are great—caring and beneficial 
while remaining no-nonsense.”  
 
“I would like a little more information (scientific and perhaps legal, social, 
etc.) and less group talk.”  
 
“A bigger parking lot, a bigger waiting room, tables in group rooms, bigger 
rooms, windows that open.”  
 
“Have parenting classes and other self-help groups here in the building.”  

 
“I would change how the counselor repeats the topics, in other words, to 
not have the counselor do the topic the same way every time.” 
 
“The counselor is patronizing and condescending.”  
 
“I would like to see a bit more structure in the assignments—I feel that 
they could be more linear—and perhaps clearer expectations on what 
performing these assignments can accomplish.”  
 
“When people work, be able to change a day with permission on that day 
and be able to make up that day sometime during the week.” 

 
“Could change the financial to public funding for people who cannot afford 
to pay such good treatment.” 
 

“We are discouraged to 

express our true 

feelings. . . . One of the 

main reasons I used 

drugs was due to my 

passive behavior.  One 

of my goals in recovery 

is to assert my feelings.” 
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“It would be nice to see additional support given when members come in 
needing additional financial or housing for the felons having trouble finding 
work.  I’m talking about state funds to help the transition from jail, prison to 
society.” 
 
“Letting patients bring candy and food because sometimes you don’t have 
enough time to eat at home.” 
 
“A progression.  Completed ‘phases’ towards a graduation.  There is not a 
progression to know how you are doing or if you are near a graduation.  It 
seems it’s about keeping you as long as possible to make money.” 

Methadone:  Selected Responses 
“Yes, on the initial visit that clinic and its staff find out and understand why 
each individual has come for help.  To not judge as a whole but 
individually help each individual situation and understand where they 
come from.”  
 
“Having the counselor be more on top of things and to go out of the way to 
help you.  I don’t feel like they care or try to help you get off.”  
 
“Yes, coming in every day; only allowed 
one week of carries; breathalyzer; 
required to go to groups; the number 
system for lining up to get your dose is 
poorly run and monitored—people are 
constantly cutting in line, fighting over who 
was here first; have two windows for 
dosing, but never use the other window; 
getting just one dirty and you lose entire 
carries and then have to get them back 
one at a time, slowly.”  
 
“I have only had a problem with one counselor being rude and 
disrespectful when I come in the clinic and especially during a UA.  So I 
don’t know how anyone would deal with that.  But most of the counselors 
are wonderful.” 
 
“There is a double standard at the clinic.  If a person is breaking the rules 
consistently, that person is given more of a break than someone who is 
doing well and breaks the rules once.  I would not have counselors 
working that don’t like working with heroin addicts.  Also, people who have 
the intellectual capacity to obtain services they need do not receive as 
much help in finding resources.”  
 

“. . . the number 

system for lining up 

to get your dose is 

poorly run and 

monitored . . . .” 
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“Cost.  I am private pay and with all my expenses including $600 in child 
support each month, $340 for treatment is hard to meet and causes much 
worry for me.”  
 
“Yes, Saturday groups.  I work and have a 
family—very hard to make weekday 
groups.  Also, begin dosing 15 minutes 
earlier.”  
 
“Some kind of incentive for clients that 
only come one time per week, for 
example, I can’t go on vacation for more 
than five days because if you pick up 
carries once a week (six carries) you can’t 
get any extras for, say, a two-week trip.  (Some vacation spots don’t have 
courtesy dosing).  Also, maybe methadone pills for bi-monthly pick-up.”  
 
“People who pay cash for services would be able to have payments 
reduced.  $400 a month is very hard for a person to come up with each 
month on top of all other bills that must be paid to survive monthly.”  
 
“Keep sliding scale for payment.”  
 
“I would like the counselors to eliminate the ‘tough love’ factor in their 
personalities.  We don’t need drill sergeants.  We need some compassion 
and empathy.  I also don’t like the group sessions.”  
 

“Yes, Saturday groups.  

I work and have a 

family—very hard to 

make weekday 

groups.” 
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Did patient satisfaction differ between males and 
females?  
Satisfaction with Service Received 
In intensive inpatient, long-term 
residential, and methadone, the 
proportion of females reporting 
they were satisfied with the service 
they received was higher than that 
of males, although the difference 
was small, less than two percent.* ‡  
In recovery house, the proportion 
of males reporting they were 
satisfied with the service they 
received was higher than that of 
females, although the difference 
was also small, less than two 
percent.  In outpatient, the  
proportion of male and female patients 
reporting they were satisfied with the service they 
received was nearly equal. 
        
Respect from Staff 
The proportion of male and female  
patients reporting that staff treated 
them with respect was equal in 
intensive inpatient and almost 
equal in outpatient.†  In recovery 
house, long-term residential, and 
methadone, the proportion of male 
patients reporting that staff treated 
them with respect was slightly 
higher than that of females, the 
difference being only one percent.‡ 

                                            
* Included patients responding they were very or mostly satisfied with the service they received. 
† Included patients responding staff treated them with respect all or some of the time. 
‡ Results for methadone should be interpreted with caution since fewer than 70 percent of 
patients receiving treatment in participating methadone programs completed the survey during 
the week of March 21, 2005. 

Percent of Patients Satisfied with Service Received
by Modality and Gender
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Percent of Patients Reporting that Staff Treated Them with 
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Did patient satisfaction vary among ethnic/racial 
groups? 
Satisfaction with Service Received  
When broken down by 
ethnic/racial groups, the number 
of patients in intensive inpatient, 
recovery house, long-term 
residential, and methadone did 
not allow for a fair comparison of 
this measure (see Table 2b, 
Appendix A).  In outpatient 
programs where such a 
comparison can be made, the 
proportion of patients reporting 
they were satisfied with the 
service they received was similar 
across ethnic/racial groups (see chart 
on the right).* ‡      
 
 
Respect from Staff 
Likewise, the number of 
patients in intensive inpatient, 
recovery house, long-term 
residential, and methadone did 
not allow for a fair comparison of 
this measure across ethnic/racial 
groups (see Table 2b, Appendix 
A).  In outpatient programs where 
such a comparison can be made 
(see chart on the right), the 
proportion of patients reporting 
that staff treated them with 
respect was similar across 
ethnic/racial groups.† ‡ 

                                            
* Included patients responding they were very or mostly satisfied with the service they received. 
† Included patients responding staff treated them with respect all or some of the time. 
‡ For the purpose of this analysis, adult patients identifying themselves as Asian/Pacific Islander, 
multiracial, or as other ethnicity/race were grouped together as Other to obtain a more even 
distribution of cases across ethnic/racial groups in each treatment modality.  Out of the 819 adults 
classified as Other, 296 identified themselves as Asian/Pacific Islander, 239 as multiracial, and 
284 as other ethnicity/race.  

Percent of Patients Reporting that Staff Treated Them with 
Respect in Outpatient Treatment by Ethnicity/Race
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Did patient satisfaction vary by length of stay in 
treatment? 
Satisfaction with Service Received 
In outpatient programs, the 
proportion of patients reporting 
they were satisfied with the 
service they received was very 
similar across varying lengths 
of stay in treatment  (see Table 
2c, Appendix A).  Differences 
due to length of stay can be 
found in other modalities as in 
intensive inpatient (see chart on 
the right) where a small 
difference can be observed, in 
the proportion of patients 
reporting they were satisfied 
with the service they received, between 
longer-term patients, those staying over 14 days, and 
shorter-term patients, those staying 14 days or less.* 
 
 
Respect from Staff 
The proportion of patients 
reporting that staff treated them 
with respect was very similar 
across varying lengths of stay 
in outpatient treatment (see 
Table 2c, Appendix A), and only 
small differences were apparent 
in other modalities.  For 
example, in intensive inpatient 
(see chart on the right), there 
was a small difference in the 
proportion of patients reporting 
that staff treated them with 
respect between those staying 
for over 14 days and those staying 14 
days or less.†   
 
 
                                            
* Included patients responding they were very or mostly satisfied with the service they received. 
† Included patients responding staff treated them with respect all or some of the time. 

Percent of Patients Satisfied with Service Received by Length 
of Stay in Intensive Inpatient Treatment 
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Did private pay and publicly funded patients differ 
in patient satisfaction? 
Satisfaction with Service Received 
The small number of private 
pays in recovery house and 
long-term residential did not 
allow for a fair comparison with 
publicly funded patients (see 
Table 2d, Appendix A).    
Where valid comparisons can 
be made as the chart on the 
right would show, more private 
pays than publicly funded 
patients in intensive inpatient 
reported they were satisfied 
with the service they received, 
although the difference was less 
than five percent.*  Private pays and 
publicly funded patients in outpatient and 
methadone showed very small differences in the proportion of those reporting 
they were satisfied with the service they received.‡   
 
Respect from Staff 
Similarly, the small number of 
private pay patients in 
recovery house and long-term 
residential did not allow for a 
valid comparison with publicly 
funded patients.  In intensive 
inpatient, outpatient, and 
methadone programs where 
valid comparisons can be 
made, private pays and publicly 
funded patients showed only 
very small differences in the 
proportion of patients reporting 
that staff treated them with 
respect.† ‡   

                                            
* Included patients responding they were very or mostly satisfied with the service they received. 
† Included patients responding staff treated them with respect all or some of the time. 
‡ Results for methadone should be interpreted with caution since fewer than 70 percent of 
patients receiving treatment in participating methadone programs competed the survey during the 
week of March 21, 2005. 

Percent of Patients Satisfied with Service Received in 
Intensive Inpatient, Outpatient, and Methadone Programs by 
Funding
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Private Public

Percent of Patients Reporting that Staff Treated Them with 
Respect in Intensive Inpatient, Outpatient, and Methadone 
Programs by  Funding
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Was there a difference in patient satisfaction 
between Hispanics who completed the Spanish 
translation and Hispanics and non-Hispanics who 
completed the English version of the survey? 
Satisfaction with Service Received 
The proportion of patients 
reporting they were very 
satisfied with the service they 
received was higher among  
Hispanic patients who 
completed the Spanish 
translation of the survey, 
90 percent, than among  
Hispanics and non-Hispanics  
completing the English version 
of the survey, 59 percent and 
56 percent respectively.*  
 
 
 
 
 
Respect from Staff 
Ninety-one percent of adult  
Hispanic patients completing 
the Spanish translation of the 
survey reported that staff 
treated them with respect all of 
the time compared to 
85 percent of Hispanics and 
88 percent of non-Hispanics 
completing the English version 
of the survey.* 
 
 
 
 
 
 
 

                                            
* The patients included in this analysis were those enrolled in adult community outpatient 
programs only. 

Q1.  In an overall, general sense, how satisfied are you with 
the service you have received?
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Need for Services 
Hispanic patients completing the 
Spanish translation of the survey 
appeared to have the highest 
proportion of patients reporting a 
need for services.  Among 
Hispanics completing the 
Spanish translation, most were 
in need of legal services 
(60 percent), followed by 
medical services (43 percent), 
educational or vocational 
services (31 percent), 
employment services 
(29 percent), family services 
(25 percent), and mental health 
services (19 percent).*   
 
 
Helpfulness of Treatment Program in Identifying and Finding Needed 
Services 
Among those who reported a 
need for services, the 
proportion of patients reporting 
their program was helpful in 
assisting them to identify and 
find needed services was 
lowest among Hispanics 
completing the Spanish 
translation.* †  For example, 
among those who needed legal 
services, 71 percent of  
Hispanics completing the 
Spanish translation reported that 
their program was helpful in 
assisting them to identify and find 
legal services compared to 82 percent among 
Hispanics and 77 percent among non-Hispanics completing the English version 
of the survey.  
 

                                            
* The patients included in this analysis were those enrolled in adult community outpatient 
programs only. 
† Included patients responding their program was very helpful or somewhat helpful in assisting 
them to identify and find the services they needed. 

Comparing Need for Services Among Hispanics Completing 
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Satisfaction with Service Received 
• In intensive inpatient, long-term residential, outpatient, and methadone, 

the proportion of adult patients reporting they were satisfied with the 
service they received remained fairly stable over the last five years.* †     
 

• In recovery house programs, the proportion of adult patients reporting they 
were satisfied with the service they received peaked at nearly 99 percent 
in 2003 but remained at about the same level of 94 percent in 2004 and 
2005.*        

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                            
* Included patients responding they were very or mostly satisfied with the service they received. 
† Results for methadone should be interpreted with caution since fewer than 70 percent of 
patients receiving treatment in participating methadone programs completed the survey in 2001, 
2002, 2003, 2004, and 2005. 

Percent of Adult Patients in Community Treatment Programs 
Reporting They Were Satisfied with Service Received by 
Modality and Year
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Respect from Staff 
• In long-term residential, the proportion of adult patients reporting that staff 

treated them with respect rose from 93 percent in 2004 to 96 percent in 
2005 appearing to reverse a downward trend over the last four years.*  

 
• In recovery house, the proportion of adult patients reporting that staff 

treated them with respect has continued to drop from 99 percent in 2003 
to 96 percent in 2005.*    

 
• In intensive inpatient, outpatient, and methadone, the proportion of adult 

patients reporting that staff treated them with respect remained fairly 
stable from 2001 through 2005 except for minor fluctuations.* † 

 
 
   
 
 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                            
* Included patients responding staff treated them with respect all or some of the time. 
† Results for methadone should be interpreted with caution since fewer than 70 percent of 
patients receiving treatment in participating methadone programs completed the survey in 2001, 
2002, 2003, 2004, and 2005. 

Percent of Adult Patients in Community Treatment Programs 
Reporting that Staff Treated Them with Respect by Modality 
and Year
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SOURCE:  Tables 4a, 4b, 4c, 4d, and 4e, Appendix A.
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Satisfaction with Service Received 
Overall, nearly 90 percent of 
youth patients in community 
treatment programs reported 
they were satisfied with the 
service they received with  
36 percent saying they were 
very satisfied and 53 percent 
saying they were mostly 
satisfied.  The proportion of 
youth patients saying they 
were very satisfied with the 
service they received was 
highest in outpatient, 
40 percent, followed by 29 percent 
in recovery house and 15 percent in 
intensive inpatient.*   
 
 

Satisfaction with Comfort and Appearance of 
Facility 
Ninety percent of youth patients 
in community treatment 
programs reported they were 
satisfied with the comfort and 
appearance of their facility with  
41 percent saying they were very 
satisfied and 49 percent saying 
they were mostly satisfied.  
Outpatient programs appeared to 
have the highest proportion of 
youth patients reporting they 
were very satisfied with the 
comfort and appearance of their 
facility, 44 percent, followed by 
23 percent in intensive inpatient 
and 17 percent in recovery house.* 
 
 
  
                                            
* This comparison should be viewed with caution since there were only 35 youth patients who 
completed the survey in participating community-based recovery house programs during the 
week of March 21, 2005. 

Q1.  How satisfied are you with the service you have
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Respect from Staff 
Overall, 96 percent of youth 
patients in community treatment 
programs reported that staff 
treated them with respect with 
74 percent saying that staff 
treated them with respect all of 
the time and 22 percent saying 
staff treated them with respect 
some of the time.  In outpatient 
programs, 80 percent of youth 
patients reported that staff 
treated them with respect all of 
the time, while less than half of 
that reported the same in 
intensive inpatient and recovery house, 
35 percent and 34 percent 
respectively.* 
  
 
 

Feeling Safe 
Ninety-three percent of youth  
patients in community treatment 
programs reported they felt safe 
in their program with 65 percent 
saying they felt very safe and 
28 percent saying they felt 
somewhat safe.  The highest 
proportion of youth patients 
reporting they felt very safe was 
in outpatient, 67 percent, 
followed by 54 percent in 
recovery house and 49 percent in 
intensive inpatient.* 
 
 
 
 

                                            
* This comparison should be viewed with caution since there were only 35 youth patients who 
completed the survey in participating community-based recovery house programs during the 
week of March 21, 2005.  

Q3.  Would you say our staff treated you with respect?
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Q4.  How safe do you feel in this program?
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Helpfulness of Group Sessions 
Overall, 84 percent of youth 
patients enrolled in community 
treatment programs rated group 
sessions as helpful with 
35 percent saying they were 
very helpful and 49 percent 
saying they were somewhat 
helpful.  The highest proportion of 
youth patients rating group 
sessions as very helpful was in 
recovery house, 46 percent, 
followed by 35 percent in 
outpatient and 33 percent in 
intensive inpatient.*    
 
 
 
 

Helpfulness of Individual Counseling 
Overall, 79 percent of 
community youth patients 
rated individual counseling as 
helpful with 42 percent saying it 
was very helpful and 37 percent 
saying it was somewhat helpful. 
Sixty percent of youth patients 
in recovery house rated individual 
counseling as very helpful 
compared to 46 percent in 
intensive inpatient and 41 percent 
in outpatient.*  
 
 
 
 
 
 
 
 
                                            
* This comparison should be viewed with caution since there were only 35 youth patients who 
completed the survey in participating community-based recovery house programs during the 
week of March 21, 2005. 
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“…Would you come back to this program?” 
Seventy-nine percent of 
youth patients in community 
treatment programs reported 
they would come back to the 
same program if they were to 
seek help again with almost 
38 percent saying they would 
definitely come back and nearly 
42 percent saying they would 
probably come back.  In recovery 
house, 46 percent of youth 
patients reported they would 
definitely come back compared to 
40 percent in outpatient and 
22 percent in intensive inpatient.* 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                            
* This comparison should be viewed with caution since there were only 35 youth patients who 
completed the survey in participating community-based recovery house programs during the 
week of March 21, 2005. 

Q7.  If you were to seek help again, would you come back to 
this program?
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“What do you like about this program?” 
Intensive Inpatient:  Selected Responses 

“I love this program.  I don’t have a family, and people here make me feel 
so loved.  The staff teaches me things and 
gives me advice I will use for the rest of my 
life.”  
 
 “That it is good for my recovery.  I was not 
learning enough on the outs.  I was just 
abusing, skipping school, ignoring family.”  
 
“It is a safe place to be.  Most of the time 
they try to keep you busy.”  

 
“I like that I have a counselor and that I can tell her anything.  I love the 
food.  I like how we get to watch movies on the weekends and have pop 
corn.  I like how we get to sleep in until 8:00 a.m. on the weekends.”  

 
“I like the staff, my counselor, being with all girls and not having to worry 
about my appearance.  And how they don’t tell you how long you are 
going to be here.”  
 
“I like that I have plenty of time, and the structure seems good.  I 
appreciate a small amount of the staff’s obvious interest.  I like that we get 
an opportunity to do school work, steps, dental care, and vision repair.”  

 
“I like the lectures and the AA meetings because I get involved, and I can 
relate sometimes.  In AA, I can express my feelings.”  
 
“The TV lounge, counselors, sweat lodge, meals, off-unit activity, and 
knowing that I can have fun being sober.”  
 
“I like that it has such a good support system, and it works.”  

Recovery House:  Selected Responses 
“That we have a lot of free time.  They give us money.  We go to movies, 
golf course, bowling, etc.  We can eat almost whenever we want.  The 
help they give you is very good, and some of the staff are friendly and 
easy to talk to.”  
 
“The length of time—I’ve been to three other treatments, and none of them 
gave me enough time to really get some clean time and make a plan.”  
 
“I get to know who I am.  I see what I never saw in my addiction.  I’m alive, 
not dead in my addiction.” 

“I love this program.

I don’t have a 

family, and people 

here make me feel 

so loved.” 
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“This program has helped me so much, and I’m very grateful for it.  I 
mostly like the freedom of being myself.”  
 
“Easy place to stay clean, meet people, get allowance.  Easy-going people 
here.  Weekends, movies, restaurants, etc.”  
 
“I like the way the program is set up.  It has helped me a lot and has 
changed the way I think, act, and talk.  It has helped me find my way to life 
and myself.”  
 
“The freedom and 20-minute walk a day.  Able to go on outings, NA, and 
AA.”  
 
“The help provided with open arms and the determination they have to 
help.”  
 
“The fact that they bring young girls to get clean and sober.”  

Outpatient/Intensive Outpatient Program:  Selected Responses 
“I like all of the education about drugs and alcohol that I’ve learned while 
being in this program.  And all of the time, I have been clean and sober.  
I’ve learned a lot about myself and the things I’m capable of doing.”  
 
“I didn’t expect the people to be as friendly as they were.  When I came 
here, I got along with the group members immediately which surprised me 
‘cause I was expecting to not get along with 
the members.”  
 
“What I like about this program is that it 
teaches you how to cope with life without 
drugs/alcohol.  It teaches you the effects 
drugs/alcohol have on the body and mind.  
Gives me support through my sobriety.” 
 
“I like this program because the people are 
very nice and respectful, and they seem to 
understand every thing people are going through, and they help them to 
the fullest extent.” 
 
“That it prevents me from relapsing and gives me helpful tools to stay 
sober too.  It also gives me a place with kids like me to relate with.” 
 
“You have someone to talk to, and you can talk about and solve problems 
that need to be solved.” 
 

“That it prevents 

me from relapsing 

and gives me 

helpful tools to stay 

sober too.” 
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“What do you not like about this program?” 
Intensive Inpatient:  Selected Responses 

“Being locked in, blackout period, limited phone calls, the beds, the rooms, 
separation from girls, primary counselor, how long I have to be here.  It is 
too long.  I don’t need it.”  
 
“Free time, there is too much free time.”  
 
“Not getting along with the staff, not understanding the program, too many 
rules, not much help from the staff or counselors.”  
 
“I don’t like that the kids can do basically whatever they want and that they 
run this place.”  
 
“All the people that just want to come here to get out of jail and don’t want 
to change.”  
 
“The girls and boys not getting to chill with each 
other.  We don’t get much to do around here.  Too 
much rules, level system.  We don’t get enough 
calls.”  
 
“A lot of the time I feel that I’m not being heard.  I 
don’t think that it is very clean, and I feel I’m being 
judged and spoken to as if I were less because I 
am an adolescent.”  
 
“There is not enough physical activity.  There should be longer phone 
calls, longer than once a week for five minutes, and we should have the 
right to call probation officer at any time.”  
 
“The way you run the groups and the rules; the way staff is always on you.  
The food sucks, and we don’t get enough of it.” 

Recovery House:  Selected Responses 
“How some staff treat me.  They judge me for my past.”  
 
“MRT is very, very hard for me, and I don’t like opening up to people very 
much.  Also, the one-on-ones are really uncomfortable for me.  It’s a trust 
issue.”  
 
“The staff, the rooms, we can’t put things on walls.  The levels.  We should 
be able to smoke on the corner.”  
 
“A lot of things, but mainly the building, the way it looks.”  

“A lot of the 

time I feel that 

I’m not being 

heard.” 
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“It is not very sanitary.”  
 
“Me and a staff member don’t get along well.” 
 
“Rules, but I just have to deal with them.” 
 
“How pissy [sic] and irritable the staff can be; sometimes can be very 
disrespectful.” 
 
“Not being able to see my family that much.” 
 
“So far from home.” 

Outpatient/Intensive Outpatient Program:  Selected Responses 
“There’s too many negative people who encourage each other not to give 
a damn.”  
 
“That people are annoying, people are not really serious about their 
sobriety, and people come here high.  The groups are boring.”  
 
“The extreme problems of some people—don’t exactly understand why I 
am in the same group as, for example, chronic meth users.”  
 
“How we have to come every week because gas prices are so high, and 
I’m coming from (name of city).”  
 
“I think that the (name of agency) lacks 
confidentiality.  Mostly, I feel uncomfortable with 
some of our receptionists and how they talk 
about things outside of work.”  
 
“People say they are clean, but they are 
bullshitting.”  
 
“I have had a few misunderstandings with info given.”  
 
“Some of the counselors are too gossipy.”  
 
“It’s not convenient and way too expensive.”  
 
“Most of the rules and how long we got to go to the program.”  
 
“The thing I don’t like about this program is that some of the activities are 
boring and don’t really help me.  It takes up too much time and sleep away 
from the everyday busy schedule, too time-consuming, too long, it needs 
to be shorter, and less sessions a week.”  
 

“Some of the 

counselors are 

gossipy.” 
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Did youth patient satisfaction differ between 
males and females? 
Satisfaction with Service Received 
In intensive inpatient, the 
proportion of females reporting 
they were satisfied with the 
service they received was 
higher than that of males, 
90 percent versus 76 percent.*  
In recovery house, the 
proportion of females reporting 
they were satisfied with the 
service they received was 
higher than that of males,  
92 percent compared to 
82 percent, although this 
difference should be viewed with 
caution because of the small number of 
recovery house youth patients completing the survey.  
In outpatient, the proportion of male and female youth patients reporting  they 
were satisfied with the service they received was similar.          
 
Respect from Staff 
In intensive inpatient, the 
proportion of males reporting 
that staff treated them with 
respect was higher than that of 
females, although the 
difference was small, less than 
five percent.†  In recovery 
house, the proportion of 
females reporting that staff 
treated them with respect was 
higher than that of males, 
92 percent versus 86 percent, 
although this difference should 
be viewed with caution since 
there were only 35 youth patients who 
completed the survey in this modality.  In outpatient, 
the proportion of male and female youth patients reporting that staff treated them 
with respect was similar.    
                                            
* Included patients responding they were very or mostly satisfied with the service they received. 
† Included patients responding staff treated them with respect all or some of the time. 

Percent of Youth Patients Satisfied with Service Received by 
Modality and Gender
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SOURCE:  Table 6a, Appendix A.
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Percent of Youth Patients Reporting that Staff Treated Them 
with Respect by Modality and Gender
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Did youth patient satisfaction vary among 
ethnic/racial groups? 
Satisfaction with Service Received 
Intensive inpatient and recovery 
house did not yield sufficient 
number of cases when broken down 
by ethnicity/race to allow a fair 
comparison of this measure (see 
Table 6b, Appendix A).  In outpatient 
where such a comparison can be 
made (see chart on the right), 
87 percent of African-American 
youth patients reported they were 
satisfied with the service they 
received compared to 90 percent of 
Whites, 92 percent of Hispanics, 
93 percent of youth of other 
ethnicity/race, and 94 percent of Native 
American youth.* ‡   
 
Respect from Staff 
Likewise, intensive inpatient and 
recovery house did not yield  
adequate number of cases to allow a 
fair comparison of this measure 
across ethnic/racial groups (see 
Table 6b, Appendix A).  In outpatient 
where such a comparison was 
possible (see chart on the right), the 
proportion of youth patients saying 
that staff treated them with respect 
was similar across ethnic/racial 
groups.† ‡    
 

                                            
* Included patients responding they were very or mostly satisfied with the service they received. 
† Included patients responding staff treated them with respect all or some of the time. 
‡ For the purpose of this analysis, youth patients who identified themselves as Asian/Pacific 
Islander, multiracial, or as other ethnicity/race were grouped together as Other to obtain a more 
even distribution of cases across ethnic/racial groups in each treatment modality.  Out of the 163 
youth patients classified as Other in community outpatient programs, 52 patients identified 
themselves as Asian/Pacific Islander, 66 as multiracial, and 45 as other ethnicity/race. 

Percent of Youth Patients Satisfied with Service Received in 
Outpatient Treatment by Ethnicity/Race
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SOURCE:  Table 6b, Appendix A.

Percent of Youth Patients Reporting that Staff Treated Them 
with Respect in Outpatient Treatment by Ethnicity/Race
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Did youth patient satisfaction vary by length of 
stay in treatment? 
Satisfaction with Service Received 
The number of cases broken 
down by varying lengths of stay 
in intensive inpatient and 
recovery house was not 
adequate to make a 
comparison of this measure 
(see Table 6c, Appendix A). 
In outpatient, which yielded 
sufficient number of cases to 
permit such a comparison, 
a small difference can be 
observed, in the proportion of 
those reporting they were 
satisfied with the service they 
received, between longer-term youth 
patients, those staying for over 60 days, and shorter-
term youth patients, those staying for 60 days or less (see chart on the right).*     
 
 
Respect from Staff 
Likewise, intensive inpatient 
and recovery house did not 
yield sufficient number of cases 
to allow a fair comparison of 
this measure across varying 
lengths of stay in treatment 
(see Table 6c, Appendix A).  
But in outpatient programs, 
where the number of cases was 
adequate to allow such a 
comparison, a small difference 
can be observed, in the 
proportion of those reporting 
that staff treated them with 
respect, between midterm youth patients, 
those staying for 31-60 days, and shorter- or longer-
term youth patients, those staying for 30 days or less and those staying for over 
60 days respectively (see chart on the right).†    
                                            
* Included patients responding they were very or mostly satisfied with the service they received. 
† Included patients responding staff treated them with respect all or some of the time. 

Percent of Youth Patients Satisfied with Service Received by 
Length of Stay in Outpatient Treatment
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Percent of Youth Patients Reporting that Staff Treated Them 
with Respect by Length of Stay in Outpatient Treatment
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Did private pay and publicly funded youth clients 
differ in patient satisfaction? 
Satisfaction with Service Received 
The very small number of 
private pay patients in recovery 
house did not allow for a fair 
comparison of this measure 
with publicly funded youth 
patients.  In intensive inpatient, 
85 percent of private pay youth 
patients reported they were 
satisfied with the service they 
received compared to 
79 percent of publicly funded 
youth patients.*  In outpatient 
programs, the proportion of 
private pay and publicly funded 
youth patients reporting they were satisfied 
with the service they received was similar.      
 
 
 
Respect from Staff 
Likewise, the number of private 
pay patients in recovery house 
was very small to allow a valid 
comparison of this measure 
with publicly funded clients.  In  
intensive inpatient, the 
proportion of private pay and 
publicly funded youth patients  
reporting that staff treated them 
with respect was nearly equal.  
In outpatient, the proportion of 
private pay and publicly funded 
youth patients reporting that 
staff treated them with respect 
was similar.†   
 
 
 
                                            
* Included patients responding they were very or mostly satisfied with the service they received. 
† Included patients responding staff treated them with respect all or some of the time. 

Percent of Youth Patients Satisfied with Service Received in 
Intensive Inpatient and Outpatient Treatment by Funding
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Percent of Youth Patients Reporting that Staff Treated Them 
with Respect in Intensive Inpatient and Outpatient Treatment 
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Was there a difference in patient satisfaction 
between youth and adults in community treatment 
programs? 
Satisfaction with Service Received 
Regardless of modality, the proportion 
of adult patients reporting they were 
satisfied with the service they 
received was higher than that of 
youth patients.*  The difference 
between adults and youth was larger 
in intensive inpatient, 95 percent 
versus 81 percent, than in recovery 
house, 94 percent versus 86 percent, 
or in outpatient, 97 percent versus 
91 percent.‡   
 
 
 
 
 
 
Respect from Staff 
Likewise, the proportion of adult 
patients reporting that staff treated 
them with respect was higher than that 
of youth patients regardless 
of modality.†  The difference was 
larger in recovery house, 
96 percent versus 89 percent, than 
in intensive inpatient, 96 percent 
versus 90 percent, or in outpatient, 
99 percent versus 97 percent.‡   
 
 
 
 
 
 
                                            
* Included patients responding they were very or mostly satisfied with the service they received. 
† Included patients responding staff treated them with respect all or some of the time. 
‡ The comparison with recovery house should be viewed with caution since there were only 35 
youth patients who completed the survey in participating community-based recovery house 
programs during the week of March 21, 2005. 

Percent of Youth and Adult Patients Satisfied with Service 
Received by Modality
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Youth Adults

Percent of Youth and Adult Patients Reporting that Staff 
Treated Them with Respect by Modality
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Four-Year Trend in Youth Patient 
Satisfaction in Community Treatment 

Programs by Modality
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The responses of youth patients in intensive inpatient and recovery house were 
combined in a single “residential” category in order to keep confidential the 
identity of the one youth recovery house program participating in 2003. 

Satisfaction with Service Received 
In residential programs, the 
proportion of youth patients 
reporting they were satisfied 
with the service they received  
declined from 90 percent in 
2004 to 82 percent in 2005.*  
In outpatient programs, the 
proportion of youth patients 
reporting they were satisfied 
with the service they received  
fluctuated between 90 percent and 
92 percent over the four-year 
period.     
 
 
 
 

Respect from Staff 
In residential programs, the 
proportion of youth patients 
reporting that staff treated them 
with respect moved upwards 
from 86 percent in 2002 to 
92 percent in 2004 but dropped 
to 90 percent in 2005.†  In 
outpatient programs, the 
proportion remained at similar 
levels over the four-year period. 
 
 
 
 
 
 
 

                                            
* Included patients responding they were very or mostly satisfied with the service they received. 
† Included patients responding staff treated them with respect all or some of the time. 

Percent of Youth Patients Reporting They Were Satisfied with 
Service Received in Community Residential and Outpatient 
Treatment Programs by Year 
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Percent of Youth Patients Reporting that Staff Treated Them 
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Part 2:  Correctional Treatment Programs  
Patient Satisfaction in Department of 

Corrections (DOC) Treatment Programs by 
Modality 
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Satisfaction with Service Received 
Overall, 91 percent of patients in 
DOC chemical dependency 
treatment programs reported 
they were satisfied with the 
service they received with 
36 percent saying they were 
very satisfied and 55 percent 
saying they were mostly 
satisfied.  DOC outpatient 
programs had a higher 
proportion of patients reporting 
they were very satisfied with 
the service they received,  
39 percent compared to 23 percent    
in DOC long-term residential. 

 
 

Satisfaction with Comfort and Appearance of 
Facility 
DOC treatment programs take 
place in an institutional 
environment.  When asked to 
rate their satisfaction with the 
comfort and appearance of 
their treatment facility, eighty-
three percent of DOC patients 
reported they were satisfied 
with the comfort and 
appearance of their facility with   
26 percent saying they were 
very satisfied and 57 percent 
saying they were mostly 
satisfied.  The proportion of 
patients reporting they were very 
satisfied with the comfort and appearance of their 
facility was higher in DOC outpatient programs than in DOC long-term residential 
programs, 28 percent versus 14 percent.   
 
 

Q1.  In an overall, general sense, how satisfied are you with 
the service you have received?
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SOURCE:  Table 8a, Appendix A.
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Q2.  In general, how satisfied are you with the comfort and 
appearance of this facility?
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Respect from Staff 
Ninety-five percent of DOC 
patients reported that staff treated 
them with respect with 
69 percent saying staff treated 
them with respect all of the 
time and 26 percent saying 
staff treated them with respect 
some of the time.  In DOC 
outpatient programs, 
74 percent of patients reported 
that staff treated them with 
respect all of the time 
compared to 49 percent in  
DOC long-term residential.    
 
 
 
 
 

Helpfulness of Group Sessions 
Overall, 94 percent of 
DOC patients rated the group 
sessions as helpful 
with 54 percent saying they 
were very helpful and 
40 percent saying they were 
somewhat helpful.  In DOC 
outpatient programs, 
55 percent of patients rated the  
the group sessions as very 
helpful compared to 50 percent 
in DOC long-term residential. 

Q3.  Would you say our staff treated you with respect?
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SOURCE:  Table 8a, Appendix A.
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Q4.  How do you rate the helpfulness of the group sessions?
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Helpfulness of Individual Counseling 
Eighty-two percent of DOC  
patients rated individual 
counseling as helpful 
with 51 percent saying it was 
very helpful and 31 percent 
saying it was somewhat 
helpful.  A higher proportion of 
patients in DOC outpatient 
programs rated individual 
counseling as very helpful than 
in DOC long-term residential, 
52 percent versus 47 percent.    
 
 
 
 
 
 

“…Would you come back to this program?” 
The DOC provides treatment 
programs to offenders in a  
highly supervised, institutional 
setting.  When asked if they 
would come back to the same 
treatment program if they 
were to seek help again, 
nearly seventy percent of 
DOC patients reported they 
would come back to the same 
program with 30 percent 
saying they would definitely 
come back and 39 percent 
saying they would probably 
come back.  In DOC outpatient 
programs, 33 percent of patients 
reported they would definitely come back to the same program compared 
to 20 percent in DOC long-term residential.    
 
 
 
 

Q6.  If you were to seek help again, would you come back to 
this program?

19.9%

32.8%
30.4%

39.3%
41.4%

29.9%

14.4%

25.3%

16.4%

9.0%

23.1%

11.6%

0%

10%

20%

30%

40%

50%

DOC Long-term
Residential

(n=221)

DOC Outpatient/
Intensive OP

(n=981)

DOC
Overall

(n=1202)
SOURCE:  Table 8a, Appendix A.
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Q5.  How do you rate the helpfulness of the individual 
counseling?
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Need for Legal Services 
Overall, 22 percent of offenders 
enrolled in DOC treatment 
programs reported they 
needed legal services.*  The 
proportion of DOC offenders 
needing legal services in long-
term residential and outpatient 
was nearly equal.     
 
 
 
 
 
 
 
 
 
 

Helpfulness in Identifying and Finding Legal 
Services 
Overall, 54 percent of DOC 
patients who needed legal 
services rated their program as 
helpful in assisting them to 
identify and find legal services 
with 24 percent saying their 
program was very helpful and 
30 percent saying their program 
was somewhat helpful.  Among 
offenders who needed legal 
services, 27 percent of those in 
DOC outpatient programs rated 
their program as very helpful in 
assisting them to identify and find legal 
services compared to 13 percent in DOC 
long-term residential.    
 

                                            
* Offenders participating in DOC treatment programs are involved with the criminal justice system 
and may be expressing a need for legal services beyond the ability of the contracted CD 
treatment provider to address.  Treatment staff is required to redirect offenders to their DOC 
counselor for assistance. 

Q7.  Did you need legal services?
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SOURCE:  Table 8b, Appendix A.
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Q7a.  IF YES, how helpful were we in assisting you to identify 
and find legal services?
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Need for Medical Services 
Overall, 32 percent of DOC 
patients reported they needed 
medical services.  Offenders 
enrolled in DOC long-term 
residential had a higher 
proportion of those needing 
medical services, 59 percent 
compared to 26 percent in 
DOC outpatient.  
 
 
 
 
 
 
 
 
 

Helpfulness in Identifying and Finding Medical 
Services 
Sixty percent of DOC 
patients needing medical 
services reported their 
program was helpful in 
assisting them to identify and 
find medical services with 
27 percent saying their 
program was very helpful and 
33 percent saying their 
program was somewhat 
helpful.*  Among those who 
needed these services, the 
proportion of offenders who 
rated their program as very helpful 
in assisting them to identify and find 
medical services was similar across the two modalities. 
 
 

                                            
* The DOC provides medical services to incarcerated offenders at the direction of DOC policy and 
medical staff.  Offenders in the community are not eligible for DOC-funded medical services and, 
hence, are directed to publicly or privately funded resources as available. 

Q8.  Did you need medical services?
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Q8a.  IF YES, how helpful were we in assisting you to identify 
and find medical services?
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Need for Family Services 
Overall, 19 percent of DOC 
patients reported a need for 
family services.*  DOC long-
term residential programs had 
a higher proportion of offenders 
reporting a need for family 
services, 39 percent compared 
to 14 percent in DOC 
outpatient.   
 
 
 
 
 
 
 
 
 

Helpfulness in Identifying and Finding Family 
Services 
Of those needing family 
services, 61 percent  reported 
their program was helpful in 
assisting them to identify and 
find family services with nearly 
equal percentages of patients 
saying their program was very 
helpful and somewhat helpful.  
Among those who needed 
these services, 38 percent of 
offenders in DOC long-term 
residential rated their program 
as very helpful in assisting 
them to identify and find family 
services compared to 25 percent in DOC 
outpatient programs.    
 
 
 

                                            
* Incarcerated offenders are separated from their families by nature of their circumstance.  Those 
in the community have often lost contact with family due to criminal activity. 

Q9.  Did you need family services?
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Q9a.  IF YES, how helpful were we in assisting you to identify 
and find family services?
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Need for Mental Health Services 
Twenty-one percent of 
offenders in DOC treatment 
programs reported a need for 
mental health services.  
Twenty-six percent of patients 
in DOC long-term residential  
reported a need for mental 
health services compared to  
20 percent in DOC outpatient 
programs.  
  
 
 
 
 
 
 
 

Helpfulness in Identifying and Finding Mental 
Health Services 
Of those who needed mental 
health services, nearly 
59 percent rated their program 
as helpful in assisting them to 
identify and find mental health 
services with 27 percent saying 
their program was very helpful 
and 31 percent saying their 
program was somewhat 
helpful.*  In DOC outpatient 
programs, 28 percent of 
offenders who needed mental 
health services rated their 
program as very helpful in 
assisting them to identify and find 
mental health services, while a similar 
proportion of offenders, 26 percent, did so in DOC long-term residential.  
 
 
 

                                            
* The DOC is limited to providing mental health services to incarcerated offenders only. 

Q10.  Did you need mental health services?
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Q10a.  IF YES, how helpful were we in assisting you to 
identify and find mental health services?
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Need for Educational or Vocational Services 
Overall, 32 percent of DOC 
patients reported they needed 
educational or vocational 
services.  In DOC long-term 
residential, 62 percent of 
offenders expressed a need for 
educational or vocational 
services compared to 
26 percent in DOC outpatient 
programs.  
 
 
 
 
 
 
 
 

Helpfulness in Identifying and Finding 
Educational or Vocational Services 
Among those who needed  
educational or vocational 
services, 63 percent reported 
their program was helpful in 
assisting them to identify and 
find these services with 
36 percent saying their 
program was very helpful and  
27 percent saying their 
program was somewhat 
helpful.*  Among those who 
needed these services,  
42 percent of offenders in DOC 
long-term residential rated their 
program as very helpful in assisting 
them to identify and find educational or 
vocational services compared to 32 percent of offenders in DOC outpatient 
programs.  
 

                                            
* Offenders are referred to educational and vocational programs during their incarceration as per 
DOC policy. 

Q11.  Did you need educational or vocational services?
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Q11a.  IF YES, how helpful were we in assisting you to 
identify and find educational or vocational services?
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Need for Employment Services 
Overall, 34 percent of offenders 
in DOC treatment programs  
reported a need for 
employment services.  In DOC 
long-term residential, 55 percent 
of offenders reported a need 
for employment services 
compared to 30 percent in DOC 
outpatient.   
 
 
 
 
 
 
 
 

Helpfulness in Identifying and Finding 
Employment Services 
Among those who needed  
employment services, 
56 percent rated their program 
as helpful in assisting them to 
identify and find employment 
services with 30 percent saying 
their program was very helpful 
and 26 percent saying their 
program was somewhat 
helpful.  Among those who 
needed these services,  
36 percent of offenders in DOC 
long-term residential rated their 
program as very helpful in 
assisting them to identify and find 
employment services as opposed to 
28 percent of offenders in DOC outpatient programs.* 
  
                                            
* Jobs are available to all participants during treatment; however, some offenders, understandably 
so, are less likely to take advantage of employment options during the intensive early phase of 
long-term residential treatment.  Those progressing to subsequent or later phases of treatment 
are increasingly eligible for work programs and, in some cases, have jobs reserved exclusively for 
them as an incentive for progress made in treatment. 

Q12.  Did you need employment services?
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Q12a.  IF YES, how helpful were we in assisting you to 
identify and find employment services?
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“What do you like about this program?” 
Long-term Residential:  Selected Responses 

“I like the fact that it has helped me to get a better understanding of my life 
by showing me where I was co-dependent, where I need to set my 
boundaries in my life after treatment.  It has given me the tools I will need 
to remain out of prison with my children.”  
 
“The options available in education.  The 
credits granted upon completion and the 
treatment offered.”  
 
“That I’m learning how to get up in the 
morning and go all day without the aid of 
chemicals or criminal thinking.  I liked the 
AIDS awareness and all the info provided, 
and I’m still new in the program and not 
sure what I think about it.”  

 
“The intensity of it.  And the tools we learn 
to live in recovery.  I believe the most helpful classes offered are the 
‘Thinking for Change’ and ‘Criminal Thinking Errors’ classes because 
correcting our behaviors begins with our thoughts.”  
 
“The way the counselors get us to work together as a group.  Also, the SD 
groups are very helpful in nourishing the spirit.  One more thing that really 
stands out to me is the one-on-ones we have with the counselor and the 
group activities.”  
 
“Lots of good info on addictions, criminal thinking errors, etc.  The tools 
you can learn here seem extremely beneficial both to an addict like myself 
and to others.  There is a lot that carries over into many aspects of your 
life, not just addiction-related info.  All the interaction with others 
(inmates/peers) is very helpful and seems to teach me a lot, gets me 
ready for positive relationships in life and workplace.”  

 
“I can relate to my counselor.  She’s open, honest, and is proof recovery is 
possible.  I’m comfortable sharing, and she is helping me work on my 
issues that caused me to use, not just focus on my using.”  
 
“It helps me see that I did have a problem, that I needed help, and that I’m 
someone special, and it made me see that there are better things than 
drugs, and it makes me feel stronger about myself to say no.”  

“That I’m learning 

to get up in the 

morning and go all 

day without the aid 

of chemicals or 

criminal thinking.” 
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Outpatient/Intensive Outpatient:  Selected Responses 
“I like the class interaction with one another.  It has helped me to look 
better at myself.  I also enjoy self-searching my dysfunctional issues I 
wasn’t ever aware I had.  I get this by listening to others and being honest 
with myself.” 
 
“Outpatient and DOC are all in the same building so this program provides 
closer contact with CCO and easier for myself since I’m on community 
supervision.”  
 
“I like the way my counselor explains things as well as listens.  He has 
been very understanding about my situation and was very helpful.”  
 
“The openness of the group and the positive feedback from the counselors 
and other group members.”  
 
“(Name of counselor) has helped me identify problems and triggers which 
would lead me back to prison.”  
 
“I like the fact that the facilitator has been where we have in addiction and 
can relate to our experience, strength, and hope.  Structured information 
and accountability.”  
 
“Location is easily accessible.  Staff is truly interested in individual needs 
and feelings.”  
 
“It offers me a chance to better myself, 
my lifestyle, my future, and break the 
pattern of abuse.”  
 
“Discussion about anything that’s 
bothering us, anything that’s working for 
us.  I like that our counselor structured 
our group around discussion and fewer 
videos.”  
 
“I learned a lot about myself and my disease, and I feel confident I will be 
able to live drug-free.”  
 
“It helps me to get back into the community if you had problems with drugs 
prior to any prison.”  
 
“I don’t feel pressured about participating and being a part of the group.”  
 
“Everything.  Counselor is helpful, friendly, encouraging, knowledgeable, 
resourceful, patient, and understanding.”  

“Counselor is helpful, 

friendly, encouraging, 

knowledgeable, 

resourceful, patient, 

and understanding.” 
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“Is there anything you would change about this 
program?” 
Long-term Residential:  Selected Responses 

“There is a lot of programming that goes on starting with work in the 
kitchen at 3:15 a.m. and then class after meeting after class on into the 
evening, not ending until 7:45 p.m.  A little less mandatory programming 
would make things run smoother.” 
 
“I would do away with peer awareness because there are too many games 
involved with inmates trying to control other 
inmates’ action.” 
 
“Yes, the fact that the staff wants us to act 
as if they are part of the family, but when I 
feel staff is ‘character assassinating’ 
another family member in the circle, I am 
automatically in the wrong and way out of 
pocket.  I get cut off before I even get two 
words out.  I feel that if staff wants to be 
part of the family, they need to abide by 
their roles just as we do.  Thank you.” 
 
“The UAs.  They should give us more time to take them because it causes 
medical problems for people, and people lose good time over it.  Thank 
you.” 
 
“I would make it a strictly voluntary program.  There wouldn’t be negative 
consequences for not wanting to enroll in this program.  I think work 
release should be mandatory.  There needs to be more college courses 
offered in up-to-date fields of employment, such as computer courses and 
service work.” 
 
“Make it available to every drug addict here, not just DOSA, violators, and 
people court ordered.” 

Outpatient/Intensive Outpatient:  Selected Responses 
“More information about job programs.”  
 
“Smaller and shorter groups.  I believe you can have a quality group in 30-
45 minutes when fewer members are involved.”  
 
“I would help people learn to excel in everything they do by bringing in 
motivational speakers.” 

“. . . more college 

courses offered in 

up-to-date fields of 

employment, such as 

computer courses 

and service work.” 
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“Yes, not having to be turned away from any program offered especially 
drug treatment.  Just to be told to come back next week, being an addict 
myself, only makes addicts think that they have another week to get high.” 
 
“Three nights a week take up a lot of my free time.  I work during the day, 
and I rely on my evenings to take care of my responsibilities.  So I would 
like to see the program cut to two nights a week.”  
 
“Soda and snack machines in the reception area.”  
 
“There would be coffee and cookies at 
every meeting.”  
 
“More options of days for group.”  
 
“More bus passes.”  
 
“More consistency in having a single counselor.”  
 
“The community service—we have to do a lot already.  I really don’t see 
why we have to do community service.”  
 
“Make the hours be later so it doesn’t interfere with work.”  
 
“If the counselors all had some kind of drug or alcohol past, or some kind 
of field training to see or show them where we’re coming from.”  
 
“More counselors that care about us and our recovery.”  
 
“Length is too long.”  
 
“Bigger meeting place.”  
 
 

“More counselors 

that care about us 

and our recovery.” 
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Adult Patient Satisfaction in Community 
Compared to Department of Corrections 

(DOC) Treatment Programs
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Was there a difference in patient satisfaction 
between community and Department of 
Corrections (DOC) treatment programs? 
Satisfaction with Service Received 
The proportion of patients 
reporting they were satisfied 
with the service they received 
appeared to be higher in 
community-based than in DOC 
treatment programs, although 
the difference was small.*  In 
long-term residential, it was 
91 percent compared to 
87 percent, a difference of four 
percent.  In outpatient, it was 
97 percent compared to 
92 percent, a difference of five 
percent.   
 
 
 
 
 
Respect from Staff 
Only a small difference, less 
than five percent, can be 
observed between community-
based and DOC treatment 
programs in the proportion of 
patients reporting that staff 
treated them with respect.†  
In long-term residential, it was 
96 percent versus 93 percent.  
In outpatient, it was 99 percent 
versus 96 percent. 

                                            
* Included patients responding they were very or mostly satisfied with the service they received. 
† Included patients responding staff treated them with respect all or some of the time. 

Percent of Patients Satisfied with Service Received in
Community versus DOC Long-term Residential and Outpatient 
Programs
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Five-Year Trend in Adult Patient Satisfaction 
in Department of Corrections (DOC) 

Treatment Programs by Modality
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Satisfaction with Service Received 
• The proportion of offenders in DOC long-term residential programs 

reporting they were satisfied with the service they received has continued 
to rise from 61 percent in 2002 to 87 percent in 2005.*    
 

• In DOC outpatient programs, the proportion of offenders reporting they 
were satisfied with the service they received has remained, with small 
fluctuations, fairly stable over the last five years.*      

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                            
* Included patients responding they were very or mostly satisfied with the service they received. 

Percent of Offenders in DOC Treatment Programs Reporting 
They Were Satisfied with Service Received by Modality and 
Year 
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Respect from Staff 
• In DOC long-term residential programs, the proportion of offenders 

reporting that staff treated them with respect has fluctuated from a low of 
81 percent in 2002 to a high of 97 percent in 2004.*    

 
• In DOC outpatient programs, the proportion of offenders reporting that 

staff treated them with respect fluctuated between 94 percent and 
97 percent over the five-year period.*     

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                            
* Included patients responding staff treated them with respect all or some of the time. 

Percent of Offenders in DOC Treatment Programs Reporting 
that Staff Treated Them with Respect by Modality and Year
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Client Satisfaction in Juvenile Rehabilitation 
Administration (JRA) Treatment Programs
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Three intensive inpatient, one recovery house, and two outpatient JRA programs  
participated in the survey.  JRA youth responses from intensive inpatient and 
recovery house were combined under one “residential” category in order to keep 
confidential the identity of the one recovery house program participating in the 
survey.  Youth offenders were committed to JRA facilities involuntarily.  The JRA 
provides chemical dependency treatment to youth offenders within an 
institutional setting.          

Satisfaction with Service Received 
Overall, 75 percent of youth 
offenders participating in JRA 
treatment programs reported they 
were satisfied with the service they 
received with 22 percent saying they 
were very satisfied and 53 percent 
saying they were mostly satisfied.  In 
JRA outpatient programs, 34 percent 
of patients reported they were very 
satisfied with the service they 
received compared to 13 percent in  
JRA residential programs.*  
 
 

Satisfaction with Comfort and Appearance of 
Facility 
Youth offenders participating 
in JRA treatment programs receive 
treatment within an institutional 
environment.  Overall, 69 percent of 
youth offenders reported they were 
satisfied with the comfort and 
appearance of their facility with 
19 percent saying they were very 
satisfied and 50 percent saying they 
were mostly satisfied.  In JRA 
outpatient programs, 27 percent of 
patients reported they were very 
satisfied with the comfort and 
appearance of their facility compared 
to 13 percent in JRA residential programs.*  
 
                                            
* These results should be interpreted with caution as there were only 41 youth offenders in JRA 
outpatient programs completing the survey compared to 61 in JRA residential programs. 

Q2.  How satisfied are you with the comfort and apperance of 
this facility?
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Respect from Staff 
Eighty percent of youth offenders in 
JRA treatment programs reported 
that staff treated them with respect 
with 31 percent saying staff treated 
them with respect all of the time and 
49 percent saying staff treated them 
with respect some of the time.  Thirty-
four percent of youth offenders in JRA 
outpatient programs reported that 
staff treated them with respect all of 
the time compared to 30 percent in 
JRA residential programs.*   
 
 
 
 
 
 
 

Feeling Safe 
Overall, 80 percent of youth offenders 
in JRA treatment programs reported 
they felt safe in their program with 
38 percent saying they felt very safe 
and 42 percent saying they felt 
somewhat safe.  Forty-six percent of 
participants in JRA outpatient 
programs reported they felt very safe 
in their program compared to 
33 percent in JRA residential 
treatment.*    
 
 
 
 
 
 
 
 
 
                                            
* These results should be interpreted with caution as there were only 41 youth offenders in JRA 
outpatient programs completing the survey compared to 61 in JRA residential programs. 

Q3.  Would you say our staff treated you with respect?
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Q4.  How safe do you feel in this program?
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Helpfulness of Group Sessions 
Overall, 72 percent of participants in 
JRA treatment programs rated 
group sessions as helpful with 
26 percent reporting they were very 
helpful and 46 percent saying they 
were somewhat helpful.  In JRA 
outpatient programs, 32 percent of 
youth offenders rated group sessions 
as very helpful compared to 
21 percent in JRA residential 
programs.* 
   
 
 
 
 
 
 
 
 

Helpfulness of Individual Counseling 
Seventy-eight percent of youth 
offenders in JRA treatment programs 
rated individual counseling as  
helpful with 37 percent saying it was  
very helpful and 40 percent saying it 
was somewhat helpful.  The 
proportion of JRA participants rating 
individual counseling as very helpful 
was similar across the two modalities.*   
 
 
 
 
 
 
 
 
 

                                            
* These results should be interpreted with caution as there were only 41 youth offenders in JRA 
outpatient programs completing the survey compared to 61 in JRA residential programs. 

Q5.  How helpful are the group sessions?
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“…Would you come back to this program?” 
Youth offenders were committed 
involuntarily to JRA facilities.  They 
receive chemical dependency 
treatment within an institutional setting.  
When asked if they would come back 
to the same program if they were to 
seek help again, 49 percent of youth 
offenders responded they would come 
back to the same program with 
11 percent saying they would 
definitely come back and 38 percent 
saying they would probably come 
back.  JRA outpatient and residential 
programs showed only a small difference 
in the proportion of participants reporting they 
would definitely come back to the same program if they were to seek help again, 
10 percent versus 12 percent.*   
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                            
* These results should be interpreted with caution as there were only 41 youth offenders in JRA 
outpatient programs completing the survey compared to 61 in JRA residential programs. 

Q7.  If you were to seek help again, would you come back to 
this program?
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“What do you like about this program?” 
Residential Program:  Selected Responses 

“I like the fact that I can think, act, and do what I want to do without being 
judged.  I have the time to make goals, make a dream.  I get to express 
my emotions freely.  Everyone is no different nor the same as anyone 
else.  I also feel good about myself.  I also get to be a better person.”  
 
“I can wear my own clothes, and I can see my family for two hours every 
visit.  They can also bring food and clothes.   I have one-on-one treatment 
from my staff.  This place helped me with 
my anger.”  
 
“I like the idea of being able to go in and 
out rather than being locked in a room.  I 
like how it’s laid-back here, and you don’t 
have to watch your back.”  
 
“I like how this program gave me help with 
my drug use and got me ready to go back 
out into the public on my own.”  
 
“Their helping my depression and helping 
me get back on my feet.”  

Outpatient/Intensive Outpatient Program:  Selected Responses 
“That it helps me focus on my drug problem, and I can earn tickets and 
spend them on various items.” 
 
“The counselors actually sit down with you to talk.  They actually sit and 
listen to what you have to say.  Also, the program gives you all of the facts 
about drugs and alcohol.  They tell us nothing but the truth about our 
addictions.” 
 
“I like hearing new things about alcohol and drugs that I didn’t know, and I 
learn a lot from other people’s experiences.” 
 
“The group counseling was very helpful, and I always loved to express my 
thoughts and feelings in every session.” 
 
“The support from the staff.  The privacy and the respect that is in this 
program.” 
 
“I like how (names of two counselors) listen, validate us, and help us 
through our problems.” 
 

“. . . this program 

gave me help with 

my drug use and got 

me ready to go back 

out into the public 

on my own.” 
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“What do you not like about this program?” 
Residential Program:  Selected Responses 

“I feel that there isn’t enough organized activities for the residents.  I think 
that the food menu should have just a little more variety.  The residents 
should have more opportunities to get comfortable with transitioning to 
home or any facility outside of JRA.” 
 
“Sometimes staff could be rude.  They don’t really pay attention to what 
goes on in here and what’s right and wrong.” 
 
“How some counselors don’t get down deep in touch with your feelings on 
one-on-one meetings.” 
 
“The disrespectful staff members, the way the NA and AA meetings* are 
discriminatory against people of color and the violence in the pods, the 
lack of safety and/or security.” 
 
“That we don’t get to read any book we want.” 
 
“That it is not a fair program, and I don’t feel safe.  I can handle my own, 
but I’m afraid I’ll fight.” 

Outpatient/Intensive Outpatient Program:  Selected Responses 
“That they don’t talk to us one-on-one to get to know us.  They don’t try to 
help us with our problems.  They sometimes don’t try to help us with our 
physical problems.” 
 
“The level-one program because it is designed 
to break you down and make you mentally 
insane.  When I see that way, I turn to drugs to 
comfort me.” 
 
“That staff sometimes have a lot going on and 
don’t accomplish as much as we could.” 
 
“Disrespectful staff and free time being deducted from group.” 
 
“Many of my peers did not have self-discipline.” 
 
“The consistency has been bad.  The one-on-one support and counseling 
is bad.  The dedication is very shaky.” 
 
“There’s not enough individual counseling.” 

                                            
* NA and AA meetings are mostly conducted by non-JRA staff. 

“There’s not 

enough individual 

counseling.” 
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Youth Patient Satisfaction in Community 
Compared to Juvenile Rehabilitation 

Administration (JRA) Treatment Programs
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Was there a difference in youth patient 
satisfaction between community and JRA 
treatment programs? 
Satisfaction with Service Received 
Regardless of modality, the 
proportion of youth patients reporting 
they were satisfied with the service 
they received was higher in 
community than in JRA treatment 
programs.*  In residential programs, 
it was 82 percent versus 75 percent.  
In outpatient, it was 91 percent 
versus 73 percent.  It should be 
noted that participants in JRA 
treatment programs were committed 
involuntarily to JRA facilities and that 
they receive treatment within a highly 
restrictive environment.  In addition, 
this comparison should be viewed with caution 
because of the smaller number of participants 
completing the survey in JRA treatment programs.        
 
Respect from Staff 
Similarly, the proportion of youth 
patients reporting that staff treated 
them with respect was higher in 
community than in JRA treatment 
programs regardless of modality.† 
In residential programs, it was 
90 percent versus 85 percent.  In 
outpatient, it was 97 percent versus 
73 percent.  Again, it should be 
noted that compared to community 
youth patients, JRA participants 
receive treatment within a highly 
restrictive setting, and because of 
the smaller number of youth 
offenders completing the survey in JRA 
treatment programs, these results should be 
interpreted with caution.     

                                            
* Included patients responding they were very or mostly satisfied with the service they received. 
† Included patients responding staff treated them with respect all or some of the time. 

Percent of Community Youth Versus JRA Patients Satisfied 
with Service Received by Treatment Modality

81.9%

90.8%

75.4%
73.2%

30%

40%

50%

60%

70%

80%

90%

100%

Residential
(n=210)   (n=61)

OP/IOP
(n=1272)   (n=41)

SOURCE:  Tables 11a and 11b, Appendix A.

Community Youth

JRA Clients

Percent of Community Youth Versus JRA Patients Reporting 
Staff Treated Them with Respect by Treatment Modality

89.5%

97.0%

85.2%

73.2%

30%

40%

50%

60%

70%

80%

90%

100%

Residential
(n=210)   (n=61)

OP/IOP
(n=1272)   (n=41)

SOURCE:  Tables 11a and 11b, Appendix A.

Community Youth

JRA Clients



Patients Speak Out 2005 

110 



Patients Speak Out 2005 

111 

Four-Year Trend in Patient Satisfaction in 
Juvenile Rehabilitation Administration (JRA) 

Treatment Programs 
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Satisfaction with Service Received 
The proportion of youth 
offenders in JRA treatment 
programs reporting that they 
were satisfied with the service 
they received remained 
between 75 percent and 
77 percent over the four-year 
period except in 2004 when it 
was 69 percent.*  
 
 
 
 
 
 
 
 
 
 

Respect from Staff 
The proportion of youth 
offenders in JRA programs 
reporting that staff treated 
them with respect rose from 
68 percent in 2004 to 
80 percent in 2005, reversing 
a three-year trend.†  
 
 
 
 
 
 
 
 
 
 
 
 

                                            
* Included patients responding they were very or mostly satisfied with the service they received. 
† Included patients responding staff treated them with respect all or some of the time. 

Percent of JRA Patients Satisfied with Service Received
by Year, All Modalities Combined
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How Providers Used Their Own Results 
from the 2004 Statewide Client 

Satisfaction Survey 
 
Agencies that participate in the annual statewide patient satisfaction survey 
receive a confidential copy of their own results.  To understand how agencies 
benefit from the survey, DASA asked treatment providers that participated in the 
2004 survey to describe how they used their results.  The following are some of 
their responses.*       

 
“The following are questions we identified as not having satisfactory 
scores for our long-term residential program. 
 

Q2. In general how satisfied are you with the appearance of this 
 facility? 

Since the administration of this questionnaire, we 
have conducted some patient focus groups related to 
facility needs and received some important feedback.  
Grants from private foundations have allowed us to 
put nice large dressers in each sleeping room, re-
decorate our patient lounges, add changing tables for 
each resident bed, and update our furniture. 
 

Q3.  Would you say our staff treated you with respect? 
We have conducted a mandatory staff training 
program on cultural competency, verbal de-escalation 
training, and love and logic parenting/listening skill.  
All of these trainings dealt with respectful interactions 
with others. 
 

Q4.  How do you rate the helpfulness of the group sessions? 
We are going to switch from weekly theme groups to 
set topic groups and increase drug and alcohol 
education during the structured groups.  This plan 
originated in the patient focus groups. 
 

Q11.  Did you need educational or vocational services? 
Although over 50 percent of our respondents stated 
they did not need vocational services, we have  

 
 

                                            
* Note that the name Statewide Client Satisfaction Survey was in use from 2001 until 2004. 
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identified the need for these services as an issue of 
focus.  We have observed that the women who are 
successful in outpatient and our alumni group are the  
ones with part- or full-time jobs or are attending 
school.  We want to explore this issue further. 

 
“For our outpatient program, we were very gratified to note that              
100 percent of the clients stated they were very satisfied with the program.  
 

Q2.  In general how satisfied are you with the comfort and 
 appearance of the facility? 

Our clients commented on the poor condition of the 
couches and chairs in the outpatient lounge.  We plan 
to try to obtain a grant for new furniture in this area 
during the coming year. 
 

Q 6.  If you were to seek help again, would you come back to this 
 program? 

Despite 100 percent saying they were very satisfied 
with the program, only 50 percent stated they would 
return if they needed help again.  We intend to find 
out what that discrepancy relates to for our clients.  Is 
it location?   
 

Q12.  Did you need employment services? 
Only 50 percent stated yes, but (as with our 
residential program) we want to focus on this issue 
more heavily due to our observations about higher 
self-esteem and success in the outpatient and alumni 
group. 

 
“In general, we want to improve our communication among staff members 
and between staff and clients.  Several written comments led us to believe 
that consistency is a problem.” 

Kay E. Seim 
 Executive Director 

Perinatal Treatment Services 
 

“ACRS finds the survey very useful as a quality assurance tool.  Questions 
on service satisfaction provide information about how we can improve our 
care to our clients, whereas questions on service needs provide 
information about the needs of particular clients.  
 
“We usually compare our agency results with the state average results to 
see if there are any areas that we need to improve.  We compared this 
year’s findings with those of the previous years to see if there was any 
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change or decrease in percentage.  We involved our staff, including 
management and direct service staff, in discussion of areas needing 
improvement and to celebrate our successes.  Based on the discussion, 
an action plan based on the service satisfaction results was developed. 
The action plan covered not only service quality but also facility and other 
agency staff-related issues to make the program more client-friendly.   

 
“The section on client needs 
provided a clear distinction 
between our clients and 
mainstream clients.  It was very 
clear that our clients needed  
other services due to no or limited 
English-speaking ability, low or no 
income, and low educational levels 
either in their native country or in 
America.  Understanding their 
needs from the survey, we 
developed an action plan that 
would coordinate internal 
resources to address their needs.  
In order to effectively address the multiple services needs of our clients, 
we decided to train our staff on case management and the use of internal 
and community resources.  We also invited other program staff to our staff 
meetings and client groups to introduce program services designed to 
improve access.  We are working with other programs to coordinate 
services and to expedite the referral process. 

 
“The survey results and our experience also indicated that it took more 
time to engage our clients in treatment, and even after they were admitted, 
it was challenging to continue to engage them.  The patient satisfaction 
survey information was used in our effort to advocate for funding for pre-
treatment, community outreach, and case management for Asian Pacific 
Islander members who were clearly underserved and had additional 
barriers to access and continuation of treatment.” 

Victor Vander Beng Hui Loo 
 Substance Abuse Treatment Program Supervisor 

Asian Counseling and Referral Service 
 

“First of all, I appreciate the change from ‘client’ to ‘patient’.  I hope it was 
intentional—to get us back to ‘our’ roots.  The information provided by the 
satisfaction survey helped me to make my decision to expand my services 
to include publicly funded adults and youth if the opportunity came along.  
The opportunity soon came along to provide publicly funded services, and 
I have not regretted making that decision.  (I will admit to sleepless nights 
and wanting to take ‘control’ however.)  Treatment at this agency has 

“The patient satisfaction 

survey information was 

used . . . to advocate for 

funding for pre-treatment, 

community outreach, and 

case management . . . .” 
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changed and changed for the better, 
I might add.  Working with adult 
patients, with significantly greater 
medical and social needs, and the 
youth, with an overabundance of 
energy without developed coping 
skills, is keeping our staff hopping.  
We are blessed almost every day 
however with glimpses of hope and 
discovery that encourages us to 
continue doing what we do.” 

Dale Rich  
Administrator/Owner 

Olympic Personal Growth Center 
 
 

“St. Joseph Hospital/PeaceHealth Behavior Health Department has used 
the patient satisfaction survey each year in a multitude of ways and has 
found it to be valuable as feedback for staff competency, compliance 
reviews, quality improvement, and program development.  The survey 
validates our outstanding job of providing treatment and is audited by both 
Whatcom County and the Joint Commission for Accreditation of Hospital 
Organizations (JCAHO) for proof of our clients being positively served in 
treatment.  The trends through a biennium as well as the comments by 
clients are studied by our quality improvement committee to determine 
program design changes.  The survey stands as a consistent measure for 
evaluating ourselves through the eyes of our clients.  We look forward 
each year to capturing our clients during the week when the surveys are 
distributed, and with greater anticipation, await the returned results of 
outcomes and comments.  DASA is to be commended for providing this 
outstanding service to their provider agencies.” 

Mary E. Mullen 
 Behavioral Health Administrative Manager 

St. Joseph Hospital/PeaceHealth  
  

“I did find the information useful.  As the new executive director, it gave 
me an opportunity to see what clients thought of our services prior to my 
watch.  In addition, I was able to share the information with staff and 
others on the leadership team to discuss ways to improve our overall 
rating.” 

Steve O'Neil 
 Executive Director 

Crossroads Treatment Center

“The information . . . 

helped me to make my 

decision to expand my 

services to include 

publicly funded adults 

and youth . . . . I have not 

regretted making that 

decision.” 
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“The DASA statewide client satisfaction survey has become a relied-upon 
tool by our treatment team.   We continue to use the results to educate the 
community and local county 
commissioners as well as 
court personnel about the 
work we do in our treatment 
center.  Oftentimes the only 
information received by 
outside entities about the 
treatment in our center is 
when an individual makes a 
complaint.  The survey is 
most helpful in that it tells 
‘the rest of the story’ about 
how recovery is possible, 
and it gives the clients who 
are working a program of recovery the voice to share that information with 
the public.” 

K. Todd Wagner, LCSW, CDP 
 Clinical Director 

Blue Mountain Counseling 
 

“The results were very helpful and useful.  Because we are a rather new 
agency and our policies are more patient-centered and our goal is to 
assist in normalizing our patients’ lives, we needed to know how we were 
doing.  Our results were gratifying and encouraged us to continue with our 
philosophy.  Because our results were higher than the average, they were 
useful in promoting our agency and in bidding on RFPs.”   

Corky Hundahl 
 Administrator 

Phoenix Recovery Services 
 

“We looked at the numbers to get an overall view of client satisfaction.  As 
some areas for our services were higher than the state average, it was 
important to include them in our quarterly report for the county as well as 
in our recent RFP process with them.  I am in the process of totally 
changing the way we do treatment here, writing researched-based 
curriculum, and reshaping how we define treatment to break out of the 
cookie cutter system, and the data will be important in assessing 
outcomes based on the changes.”   

Carole Hayes 
 Manager for Outpatient and Community Services 

Evergreen Manor Outpatient Services 
  

“The satisfaction survey . . .   

tells ‘the rest of the story’ about 

how recovery is possible, and it 

gives clients . . . the voice to 

share the information to the 

public.” 
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“We were very pleased to receive the results of the survey last year.  The 
information was shared with the chemical dependency staff providing the 
services.  I also shared the report with the executive director and the 
executive management team of our parent organization, Community 
Health Center—La Clinica.  
The areas for improvement 
were particularly important for 
us as we continue to develop 
quality systems for our 
clients.  We expanded our 
array of services last year to 
include a sub-acute 
detoxification center.  
Additionally, we are working more collaboratively with our mental health 
department to better serve our clients with co-occurring disorders.”  

Carrie Huie-Pascua, M.S. 
Director 

Nueva Esperanza Community Counseling Services 
 

“THS reviewed all branch results and examined strengths (exceeding 
state averages) and areas for improvement (below state averages).  Each 
branch manager submitted a report to our corporate office.  This 
information was combined and then submitted to King County for review.   
  
“Additionally, I reviewed this with our board of directors outcomes 
committee. (I am the staff representative and work closely with our 
executive director.)  We then updated our internal client surveys to better 
monitor progress toward our business goals and objectives.” 

 Victoria Evans, LCSW, MHP, CDP 
 Branch Manager 

Therapeutic Health Services, Summit and Seneca 
 

“Yes, the results were useful.  It told us what the clients thought of the 
services they were receiving, if we were doing a good job with customer 
service, the helpfulness of the groups to the clients, if the clients were 
comfortable in the rooms and with the accommodations for group and 
individual services.  What we have also gotten from the survey was 
whether or not we were hitting the mark for our dual-disorders clients by 
reading their comments about the program criteria.  Last but not least, the 
survey gave our clients a voice.” 

Teri Bei, M.A., LMHC, CDP 
COD Program Clinical Supervisor  

Highline West Seattle Mental Health Center 

“The areas of improvement 

were particularly important for 

us as we continue to develop 

quality systems for our clients.” 
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“We used the survey results as one element of our ongoing program 
review under the customer satisfaction 
element.  We also used it as part of our 
JCAHO and SAMHSA reviews of our opiate 
programs.  We looked at the comments that 
patients made as one barometer of how 
well we were in establishing a positive 
working alliance with our patients in the 
program here.” 

Richard J. Pollard, Ph.D. 
Deputy Director, Addictions Care Line 

VA PSHCS, American Lake Division 
 

“Sundown M Ranch utilized the findings from the 2004 survey as a quality 
improvement activity in the area of clinical staff training.  Upon receipt, the 
material was first presented to the management team for their review and 
comment.  The clinical director and youth director then utilized the 
information in clinical staff training.”  

Jim Guderjohn, Psy.D., ACATA 
Director of Operations 

Sundown M Ranch 
 

“We used the results as a baseline score, and we have implemented 
change projects that included staff training on DBT engagement strategies 
as well as a debriefing shift rating form which assesses staff cooperation 
and staff engagement with clients.  We have also conducted client 
satisfaction and staff rating questionnaires to help gauge our progress.  
We have then been tracking our client continuation rates monthly to 
measure against the baseline scores provided by you.  As a result of this, 
our continuation rates have increased.” 

Michael Ott 
Treatment Director 

Daybreak – Vancouver (Male – Youth Inpatient) 
 

“We compared the results with the previous year to determine what 
differences, if any, were reflected.  For example, 100 percent of the clients 
surveyed in 2004 were satisfied with treatment.  However, there was a 
lower percentage that rated their satisfaction as ‘very satisfied’ compared 
to the previous year—we want to improve our services to increase the 
‘very satisfied’ rating.  Also, we looked at the comments made by clients to 
improve our services and meet their demands.” 

Marcia Richard 
Chemical Dependency Program Manager 

Stevens County Counseling Services Center 

“We also used it as 

part of our JCAHO 

and SAMHSA 

reviews of our opiate 

programs.” 
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“We used our results to show team leaders and staff the areas in which 
we can excel and the areas in which we need to improve.  We also had 
the survey results available for our JCAHO accreditation visit.” 

Andrew J. Saxon, M.D. 
 Director, Addictions Care Line  

VA Puget Sound Health Care System 
 

“DOC Rap-Lincoln Work Release used the results to reshape our 
approach in assessing the needs of our clients.  The results of this survey 
allowed us to: (1) better process assessment information, and (2) 
restructure treatment approaches to better meet the needs identified in 
said assessments.  On a daily basis, in group and individual sessions, the 
results of this survey have allowed us to hear more effectively the clients 
as they present themselves, not as the textbooks and national 
averages present them.” 

Paul French, M.A. 
Clinical Director, CiviGenics 

and Tiffany Poulin, M.A., CDP 
Department of Corrections, Rap Lincoln Work Release  

 

“Yes, the results were useful.  Initially, they were sent to the administration 
of Central Washington Comprehensive Mental Health. They reviewed the 
results and made a report to the quality improvement board (QIB). They 
were then sent to the methadone team for review, and the results were 
discussed on a program level to address both the positive and negative 
aspects.  They were also instrumental in fulfilling the requirement for 
outcomes evaluation.”  

Judy Newland 
 Supervisor 

Central Washington Comprehensive Mental Health 
 

“The client satisfaction survey results were read and carefully considered 
by CiviGenics' management and clinical staff working in DOC treatment 
programs at the Monroe Correctional Complex and Everett Community 
Justice Center and were used to: (1) tailor group activities to meet the 
needs of patients with learning challenges and disabilities; (2) increase 
and improve collaboration between patient and counselor in goal setting 
and treatment planning; and (3) coordinate chemical dependency 
treatment with other required or needed services, for example, anger 
management.” 

Roy L. Sykes, Th.D., M.S., MHP, CDP 
Program Manager 

Department of Corrections, Monroe Correctional Complex
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“It reinforced the great work that our staff  
does.  One way that we used the results was to 
spiff up our client area.  The scores on the 
appearance of our agency were lower than the 
other scores.” 

  Juliette Sauvage 
 Substance Abuse Program Manager 

Kent Youth and Family Services 
 

“Our results were shared with our staff, who utilized the feedback to make 
some changes in our procedures, and with our board, who were happy 
to have the client feedback results to inform their policy-making for the 
agency.  We are  proud to claim our positive results as we prepare an 
RFP to our county system of care.”   

Mary Ann Murphy 
Executive Director 

Partners with Families and Children, Spokane 
 

“At Visions, we have used the survey as a staff training tool.  One of the 
answers from the clients was their concern about staff not appearing 
professional at all times.  This was either a boundary issue, or staff was 
showing signs of burn out.  Then last year, staff has been asked to take 
vacation time and not allowed to build up over 150 hours.  During training 
on boundaries, this survey was used as an example of how important it is 
to be professional at all times. “ 

Jeanette Palmer 
Program Manager 

Sea Mar-Visions 
 

“It reinforced the  

great work that 

our staff does.” 
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How Policy Makers Used the Results of 
the 2004 Statewide Client Satisfaction 

Survey 
 
This report defines policy makers as individuals who are involved in the 
formulation or implementation of policies related to chemical dependency 
treatment at the state or county level. In the following quotes, policy makers, or 
implementers, and other key informants describe how they used the results of 
the 2004 Statewide Client Satisfaction Survey.* DASA disseminated the results in 
a statewide report, Clients Speak Out 2004, and prepared county summary 
reports which were made available to county alcohol and drug coordinators and 
DASA regional administrators.   

    
“I used the report to see what clients were saying about our programs so 
we could look at possible policy, training, or technical assistance issues 
for our programs.  I also shared it with (DSHS) department staff, the 
Governor's Office, and the legislature to demonstrate that clients are 
satisfied with the services they are receiving.” 

Kenneth D. Stark 
Director 

Division of Alcohol and Substance Abuse 
 

“In Region 4, we used the results to encourage treatment providers, who 
have not participated, into participating by educating them on how they 
might benefit from the survey results (for example, using data to pursue 
funding from other sources, using positive outcomes for public relations 
and advertising their services, using results to modify current practices to 
improve services to patients, and being able to track trends over time). 

 
“We have completed community education with key stakeholders (for 
example, King County Alcohol and Drug Administrative Board) and at 
other public meetings regarding county-level as compared to statewide 
data.” 

Harvey Funai 
Regional Administrator  

Division of Alcohol and Substance Abuse 
 
 
 
 
                                            
* Note that the name Statewide Client Satisfaction Survey was in use from 2001 until 2004. 
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“In Clark County, we used the client satisfaction survey results in the 
following ways: 
 

1. We reviewed the survey results with all contracted treatment 
providers. 

2. Treatment providers reviewed county-wide results with program 
staff and governing boards. 

3. County staff reviewed the county-specific results with the 
substance abuse advisory board. 

4. The county program and service providers found the survey to 
be very useful in a review of program quality and as a guide to 
quality improvement.  

 
“Identification of areas of concern:  
 

1. Methadone Maintenance (Opiate Substitution Treatment 
Services) 

The North Star Clinic is a new program in Clark County and 
has been in full operation for only about six months.  The 
data were used to evaluate concerns about the effectiveness 
of both group and individual therapy.  As a result of this 
information, this program has revised the number of group 
sessions and the focus of these sessions.  The program has 
put more emphasis on family services and assistance with 
vocational and educational services.  The program is also 
working to better integrate the mental health services needs 
of clients.  

 
2. Outpatient and Intensive Outpatient Services   

As a result of our review of 
the data, programs are 
looking at client 
satisfaction and why some 
clients indicated that they 
had not received individual 
counseling (11.2 percent).  
In the area of facility 
comfort and appearance, it 
will be interesting to 
compare the response 
when we move into our 
new facility in January 
2006.  We have asked our 
treatment providers to 
increase emphasis on helping clients access legal 
assistance information and knowing how to identify and 
access medical services.  The survey clearly indicated that 
we need to improve our assistance to clients in the 

“We have asked our 

treatment providers to 

increase emphasis on 

helping clients access 

legal assistance 

information and . . . 

medical services.”
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identification of educational and vocational services and that 
we need to implement ways to assist clients with 
employment opportunities (24.2 percent and 25.8 percent 
indicated that our employment services were not very helpful 
or were not helpful at all).  To say the least, these are now a   
priority area for all of our county treatment programs.  Our 
programs continue to prioritize the need to identify and 
integrate services for co-occurring disorder clients needing 
both chemical dependency and mental health services.”  

Cleve Thompson 
County Alcohol and Drug Coordinator 

Clark County 
 

“Yakima County has referenced these results in our 2005-2007 needs 
assessment county plan. The responses have influenced our 
subcontracting decisions.”  

Brian Hunt 
County Alcohol and Drug Coordinator 

Yakima 
 

“We used them as part of our ‘monitoring prep’ to identify issues to 
specifically explore with providers while 
conducting on-site audits.  I referenced 
the information in various reports to the 
county executive and county council. 
Also, I shared the information with the 
alcohol and other drug (AOD) board.” 

Cammy Hart-Anderson 
County Alcohol and Drug Coordinator 

Snohomish 
 
 

“We used the reports with our county advisory board and board of county 
commissioners as an educational opportunity.  As an example, I gave 
copies of the full report to the board with copies of Thurston and Mason 
County results and pointed out areas of client satisfaction with local 
providers and sometimes compared them with each other.  It's a good tool 
to use for people who don't work in this field directly, to point out that even 
in an ‘outside of the agency’ client satisfaction survey, there were many 

“I referenced the 

information in various 

reports to the county 

executive and county 

council.” 
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clients who rated our agencies and the services they received as good.  I 
have found that if we reference an internal agency client satisfaction 
survey, the results are met with a bit more skepticism for some reason.” 

Donna Bosworth 
County Alcohol and Drug Coordinator 

Thurston and Mason 
 

“We appreciated the information and used it to evaluate our local system 
delivery and quality of services as well as to help educate and plan for 
future services.” 

Vera Kalkwarf 
County Alcohol and Drug Coordinator 

Grays Harbor 
 

“I was hired in November 2004, and I reviewed the Clients Speak Out 
2004 book as part of my orientation to my new job.  It was very helpful in 
understanding many of the issues in substance abuse treatment from a 
client perspective.  I also wrote our ‘Needs Assessment Update’ in May 
2005 and used the resource in preparing that document.  I have also 
completed monitoring our contracted providers, and one of my questions 
was around how they plan for quality improvement.  Virtually all of them 
told me they rely heavily on this survey, and they find it very helpful to 
compare their own organizational results to the statewide results to help 
set goals for quality improvement.” 

Becky Swan 
Program Planner/Evaluator  

Spokane County Community Services Substance Abuse and Treatment  
 

“We consider the client satisfaction survey (CSS) to have significant value 
to CiviGenics and DOC in the context of quality assurance.  As you know, 
we provide services to an exclusively criminal justice population who find 
themselves mandated to participate in chemical dependency treatment.  In 
addition, they are often subjected to stringent sanctions for failing to 
comply with their treatment plans. 
 
“Under these circumstances and because of our need for positive 
outcomes, the CSS provides us with a useful glimpse of the personal 
impact that our interventions are having on our client population.  Although 
we would expect a higher degree of resistance and criticism in comparison 
to the general population, we are pleased by the positive feedback we 
receive through the CSS, and we use the information provided to continue 
improving our programs and services.” 

Dan Snyder 
State Director 

CiviGenics



Patients Speak Out 2005 

129 

Technical Notes 
What instruments were used in the statewide survey? 
 

The instruments that were administered in the survey included the Adult Patient Satisfaction 
Survey and the Youth Patient Satisfaction Survey.  These surveys were available in English, 
Spanish, Vietnamese, and Cambodian languages (see pages 199-216, Appendix B).   

Who administered the survey and when? 
 

The survey was administered by participating Washington State alcohol and drug treatment 
agencies to adult and youth patients who were receiving treatment during the week of March 21, 
2005. 

How were agencies selected to participate in the statewide survey? 
 

Agencies volunteered to participate in the survey.  Agencies must be DASA-certified and should 
offer any of the following treatment services: intensive inpatient, recovery house, long-term 
residential, outpatient/intensive outpatient, or methadone maintenance.  An initial list of 513  
treatment agencies that met these criteria was generated on December 14, 2004, using data from 
the DASA management information system, Treatment and Assessment Report Generation Tool 
(TARGET).  Using this initial list, invitations were mailed on January 16, 2005, to directors 
requesting their agency to participate in the statewide survey to be held during the week of March 
21, 2005.  The invitation included:  (1) a cover letter stating the purpose of the survey and the 
promise that they will receive a confidential report of their agency’s survey results; (2) copies of 
the survey instruments; (3) a copy of the “Guidelines for Administration” (see page 217, 
Appendix B); and (4) a survey confirmation form to be returned to DASA.  Agencies interested in 
participating were asked to indicate on the survey confirmation form the type and number of 
surveys they will need to administer during the week of the survey.  Follow-up calls were made to  
agencies that have not returned their confirmation form right up to the week before the survey. 
It was through these follow-up calls that information regarding the agency’s certification status (for 
example: closed, suspended) and the service they provide was verified.  As a result, 25 agencies 
were dropped from the list because they have been suspended, have closed, were not offering 
any of the services required for the survey, or may have retained their certification but were not 
actually providing any treatment services.  The process of eliminating non-qualifying or inactive 
treatment agencies produced a final number of 488 agencies that, as of March 18, 2005, were 
actively operating and were offering the aforementioned treatment services.   

How many agencies participated in the survey?   
 

The table below shows that 444 agencies, or 91 percent, of the 488 certified treatment centers, 
identified to have been actively operating in Washington State and offering either intensive  

Number and Percent of Public and Private Treatment Agencies Participating                       
in the 2005 Statewide Patient Satisfaction Survey    

Participation 
Status 

Public* 
(n=278) 

Private  
(n=210) 

TOTAL 
(n=488) 

Participating 268 (96.4%) 176 (83.8%) 444 (91.0%) 
Non-participating 10 (3.6%)   34 (16.2%)   44 (9.0%) 

   *Treatment agencies were considered public if any of their programs, such as intensive inpatient, recovery house,  
     long-term residential, outpatient/intensive outpatient, or methadone, was known, as of December 14, 2004,  
     to receive funding from any of the following sources: state, county, federal, or tribal government.



Patients Speak Out 2005 
Technical Notes 

 130 
 

 

 
inpatient, recovery house, long-term residential, outpatient/intensive outpatient, or methadone   
maintenance, volunteered to administer the survey.  Among the 278 public treatment agencies in 
the state, 268 or 96.4 percent participated in the survey.  Out of the 210 identified as private 
agencies, 176 or 83.8 percent volunteered to participate in the survey.     

How did treatment agencies administer the survey? 
 

Participating providers used the “Guidelines for Administration,” a one-page document provided 
by DASA.  It contains instructions and helpful suggestions showing how providers can administer 
the survey in their agency (see page 217, Appendix B).  DASA provided treatment agencies with 
copies of the survey and pencils for the use of patients. 

How were patients selected to participate in the survey? 
 

Participating agencies asked all of their patients who were receiving treatment during the week of 
March 21, 2005, to complete the survey.  According to a study conducted by DASA in 1998, the  
sampling method most commonly used by states that have a statewide, standardized system of 
assessing patient satisfaction is to give the survey to all patients who are participating in 
treatment during a designated week of the year.*  This method results in a cross-section of the 
patient population in the state for a given year.    

Who was responsible for analyzing the survey data?  
 

Participating treatment agencies returned completed surveys to DASA.  Completed surveys were   
scanned at the University of Washington Office of Educational Assessment.  At DASA, Felix 
Rodriguez, Ph.D., analyzed the survey data and wrote the statewide report.  Provider-level and 
county-level reports were also produced.  Participating agencies receive free confidential copies 
of their provider-level report.  County alcohol and drug coordinators receive copies of the county-
level reports. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                            
* Rodriguez, F.I., Krupski, A., Wrede, A.F., Malmer, D.W., and Stark K.D. 1998.  Assessing Client 
Satisfaction with Substance Abuse Treatment:  What are states doing?  Olympia, Washington:  
Division of Alcohol and Substance Abuse. 
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Table 1a. 
  Community Treatment Programs:  Responses to Questions 1-6 of the DASA Adult Patient Satisfaction Survey 

by Treatment Modality, March 21-25, 2005. 

Treatment Modality 
Intensive 
Inpatient Recovery House 

Long-term 
Residential OP/IOP Methadone* Total 

  Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 335 48.6% 49 45.4% 134 31.4% 7473 58.1% 851 45.6% 8842 55.4% 

Mostly 
satisfied 321 46.5% 53 49.1% 254 59.5% 5019 39.0% 894 47.9% 6541 41.0% 

Subtotal 656 95.1% 102 94.4% 388 90.9% 12492 97.1% 1745 93.4% 15383 96.4% 

Dissatisfied 25 3.6% 4 3.7% 30 7.0% 229 1.8% 77 4.1% 365 2.3% 
Very 
dissatisfied 6 .9% 2 1.9% 4 .9% 78 .6% 34 1.8% 124 .8% 

Subtotal 31 4.5% 6 5.6% 34 8.0% 307 2.4% 111 5.9% 489 3.1% 
Did not 
respond 3 .4% 0 .0% 5 1.2% 70 .5% 12 .6% 90 .6% 

Q1. In an 
overall, 
general 
sense, how 
satisfied 
are you 
with the 
service you 
have 
received? 

Total 690 100.0% 108 100.0% 427 100.0% 12869 100.0% 1868 100.0% 15962 100.0% 
Very 
satisfied 319 46.2% 40 37.0% 157 36.8% 7283 56.6% 881 47.2% 8680 54.4% 

Mostly 
satisfied 307 44.5% 58 53.7% 219 51.3% 5103 39.7% 863 46.2% 6550 41.0% 

Subtotal 626 90.7% 98 90.7% 376 88.1% 12386 96.2% 1744 93.4% 15230 95.4% 

Dissatisfied 49 7.1% 7 6.5% 48 11.2% 360 2.8% 88 4.7% 552 3.5% 
Very 
dissatisfied 14 2.0% 3 2.8% 1 .2% 62 .5% 23 1.2% 103 .6% 

Subtotal 63 9.1% 10 9.3% 49 11.5% 422 3.3% 111 5.9% 655 4.1% 
Did not 
respond 1 .1% 0 .0% 2 .5% 61 .5% 13 .7% 77 .5% 

Q2. In 
general, 
how 
satisfied 
are you 
with the 
comfort and 
appearance 
of this 
facility? 

Total 690 100.0% 108 100.0% 427 100.0% 12869 100.0% 1868 100.0% 15962 100.0% 
All of the 
time 452 65.5% 64 59.3% 245 57.4% 11298 87.8% 1279 68.5% 13338 83.6% 

Some of 
the time 209 30.3% 40 37.0% 165 38.6% 1385 10.8% 506 27.1% 2305 14.4% 

Subtotal 661 95.8% 104 96.3% 410 96.0% 12683 98.6% 1785 95.6% 15643 98.0% 
Little of the 
time 24 3.5% 3 2.8% 14 3.3% 83 .6% 47 2.5% 171 1.1% 

Never 3 .4% 1 .9% 0 .0% 25 .2% 9 .5% 38 .2% 

Subtotal 27 3.9% 4 3.7% 14 3.3% 108 .8% 56 3.0% 209 1.3% 
Did not 
respond 2 .3% 0 .0% 3 .7% 78 .6% 27 1.4% 110 .7% 

Q3. Would 
you say our 
staff treated 
you with 
respect? 

Total 690 100.0% 108 100.0% 427 100.0% 12869 100.0% 1868 100.0% 15962 100.0% 
Very 
helpful 438 63.5% 63 58.3% 213 49.9% 8230 64.0% 652 34.9% 9596 60.1% 

Somewhat 
helpful 225 32.6% 41 38.0% 190 44.5% 4030 31.3% 640 34.3% 5126 32.1% 

Subtotal 663 96.1% 104 96.3% 403 94.4% 12260 95.3% 1292 69.2% 14722 92.2% 

Not helpful 11 1.6% 4 3.7% 21 4.9% 257 2.0% 124 6.6% 417 2.6% 
Made 
things 
worse 

1 .1% 0 .0% 0 .0% 31 .2% 19 1.0% 51 .3% 

Subtotal 12 1.7% 4 3.7% 21 4.9% 288 2.2% 143 7.7% 468 2.9% 
Did not 
respond 6 .9% 0 .0% 2 .5% 101 .8% 44 2.4% 153 1.0% 

Did not 
receive 9 1.3% 0 .0% 1 .2% 220 1.7% 389 20.8% 619 3.9% 

Q4. How do 
you rate the 
helpfulness 
of the 
group 
sessions? 

Total 690 100.0% 108 100.0% 427 100.0% 12869 100.0% 1868 100.0% 15962 100.0% 

Continued next page.
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Very 
helpful 389 56.4% 71 65.7% 201 47.1% 8073 62.7% 1075 57.5% 9809 61.5% 

Somewhat 
helpful 167 24.2% 29 26.9% 120 28.1% 3133 24.3% 577 30.9% 4026 25.2% 

Subtotal 556 80.6% 100 92.6% 321 75.2% 11206 87.1% 1652 88.4% 13835 86.7% 

Not helpful 23 3.3% 5 4.6% 17 4.0% 282 2.2% 100 5.4% 427 2.7% 
Made 
things 
worse 

1 .1% 0 .0% 0 .0% 17 .1% 17 .9% 35 .2% 

Subtotal 24 3.5% 5 4.6% 17 4.0% 299 2.3% 117 6.3% 462 2.9% 
Did not 
respond 15 2.2% 2 1.9% 10 2.3% 189 1.5% 50 2.7% 266 1.7% 

Did not 
receive 95 13.8% 1 .9% 79 18.5% 1175 9.1% 49 2.6% 1399 8.8% 

Q5. How do 
you rate the 
helpfulness 
of the 
individual 
counseling? 

Total 690 100.0% 108 100.0% 427 100.0% 12869 100.0% 1868 100.0% 15962 100.0% 
Yes, 
definitely 348 50.4% 55 50.9% 154 36.1% 7668 59.6% 1233 66.0% 9458 59.3% 

Yes, 
probably 201 29.1% 31 28.7% 158 37.0% 4074 31.7% 455 24.4% 4919 30.8% 

Subtotal 549 79.6% 86 79.6% 312 73.1% 11742 91.2% 1688 90.4% 14377 90.1% 
No, 
probably 
not 

94 13.6% 16 14.8% 75 17.6% 619 4.8% 89 4.8% 893 5.6% 

No, 
definitely 
not 

23 3.3% 6 5.6% 25 5.9% 176 1.4% 28 1.5% 258 1.6% 

Subtotal 117 17.0% 22 20.4% 100 23.4% 795 6.2% 117 6.3% 1151 7.2% 
Did not 
respond 24 3.5% 0 .0% 15 3.5% 332 2.6% 63 3.4% 434 2.7% 

Q6. If you 
were to 
seek help 
again, 
would you 
come back 
to this 
program? 

Total 690 100.0% 108 100.0% 427 100.0% 12869 100.0% 1868 100.0% 15962 100.0% 

*Results for methadone should be interpreted with caution since fewer than 70 percent of patients receiving treatment in participating 
methadone programs completed the survey during the week of March 21, 2005. 
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Table 1b. 
Community Treatment Programs:  Responses to Questions 7-12a of the DASA Adult Patient Satisfaction Survey 

by Treatment Modality, March 21-25, 2005. 

Treatment Modality 
Intensive 
Inpatient Recovery House 

Long-term 
Residential OP/IOP Methadone* Total 

  Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Yes 147 21.3% 29 26.9% 122 28.6% 4261 33.1% 365 19.5% 4924 30.8% 

No 540 78.3% 79 73.1% 300 70.3% 8333 64.8% 1467 78.5% 10719 67.2% 
Did not 
respond 3 .4% 0 .0% 5 1.2% 275 2.1% 36 1.9% 319 2.0% 

Q7. Did you 
need legal 
services? 

Total 690 100.0% 108 100.0% 427 100.0% 12869 100.0% 1868 100.0% 15962 100.0% 
Very 
helpful 63 42.9% 13 44.8% 46 37.7% 2064 48.4% 108 29.6% 2294 46.6% 

Somewhat 
helpful 43 29.3% 9 31.0% 34 27.9% 1202 28.2% 117 32.1% 1405 28.5% 

Subtotal 106 72.1% 22 75.9% 80 65.6% 3266 76.6% 225 61.6% 3699 75.1% 
Not very 
helpful 19 12.9% 5 17.2% 29 23.8% 346 8.1% 66 18.1% 465 9.4% 

Not 
helpful at 
all 

11 7.5% 1 3.4% 12 9.8% 370 8.7% 52 14.2% 446 9.1% 

Subtotal 30 20.4% 6 20.7% 41 33.6% 716 16.8% 118 32.3% 911 18.5% 

Did not 
respond 11 7.5% 1 3.4% 1 .8% 279 6.5% 22 6.0% 314 6.4% 

Q7a.  IF 
YES, how 
helpful were 
we in 
assisting 
you to 
identify and 
find legal 
services? 

Total 147 100.0% 29 100.0% 122 100.0% 4261 100.0% 365 100.0% 4924 100.0% 

Yes 369 53.5% 88 81.5% 336 78.7% 2541 19.7% 798 42.7% 4132 25.9% 

No 315 45.7% 19 17.6% 87 20.4% 10073 78.3% 1037 55.5% 11531 72.2% 
Did not 
respond 6 .9% 1 .9% 4 .9% 255 2.0% 33 1.8% 299 1.9% 

Q8. Did you 
need 
medical 
services? 

Total 690 100.0% 108 100.0% 427 100.0% 12869 100.0% 1868 100.0% 15962 100.0% 
Very 
helpful 208 56.4% 49 55.7% 168 50.0% 1267 49.9% 353 44.2% 2045 49.5% 

Somewhat 
helpful 95 25.7% 26 29.5% 98 29.2% 686 27.0% 256 32.1% 1161 28.1% 

Subtotal 303 82.1% 75 85.2% 266 79.2% 1953 76.9% 609 76.3% 3206 77.6% 
Not very 
helpful 35 9.5% 9 10.2% 48 14.3% 260 10.2% 98 12.3% 450 10.9% 

Not 
helpful at 
all 

12 3.3% 3 3.4% 13 3.9% 164 6.5% 39 4.9% 231 5.6% 

Subtotal 47 12.7% 12 13.6% 61 18.2% 424 16.7% 137 17.2% 681 16.5% 
Did not 
respond 19 5.1% 1 1.1% 9 2.7% 164 6.5% 52 6.5% 245 5.9% 

Q8a.  IF 
YES, how 
helpful were 
we in 
assisting 
you to 
identify and 
find medical 
services? 

Total 369 100.0% 88 100.0% 336 100.0% 2541 100.0% 798 100.0% 4132 100.0% 

Yes 228 33.0% 26 24.1% 160 37.5% 1672 13.0% 356 19.1% 2442 15.3% 

No 450 65.2% 82 75.9% 258 60.4% 10922 84.9% 1474 78.9% 13186 82.6% 
Did not 
respond 12 1.7% 0 .0% 9 2.1% 275 2.1% 38 2.0% 334 2.1% 

Q9. Did you 
need family 
services? 

Total 690 100.0% 108 100.0% 427 100.0% 12869 100.0% 1868 100.0% 15962 100.0% 
Continued next page.
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Very 
helpful 113 49.6% 12 46.2% 81 50.6% 828 49.5% 143 40.2% 1177 48.2% 

Somewhat 
helpful 67 29.4% 7 26.9% 41 25.6% 483 28.9% 106 29.8% 704 28.8% 

Subtotal 180 78.9% 19 73.1% 122 76.3% 1311 78.4% 249 69.9% 1881 77.0% 
Not very 
helpful 15 6.6% 5 19.2% 18 11.3% 178 10.6% 51 14.3% 267 10.9% 

Not 
helpful at 
all 

9 3.9% 2 7.7% 15 9.4% 101 6.0% 36 10.1% 163 6.7% 

Subtotal 24 10.5% 7 26.9% 33 20.6% 279 16.7% 87 24.4% 430 17.6% 
Did not 
respond 24 10.5% 0 .0% 5 3.1% 82 4.9% 20 5.6% 131 5.4% 

Q9a.  IF 
YES, how 
helpful were 
we in 
assisting 
you to 
identify and 
find family 
services? 

Total 228 100.0% 26 100.0% 160 100.0% 1672 100.0% 356 100.0% 2442 100.0% 

Yes 195 28.3% 29 26.9% 198 46.4% 2253 17.5% 611 32.7% 3286 20.6% 

No 487 70.6% 79 73.1% 223 52.2% 10364 80.5% 1219 65.3% 12372 77.5% 
Did not 
respond 8 1.2% 0 .0% 6 1.4% 252 2.0% 38 2.0% 304 1.9% 

Q10. Did 
you need 
mental 
health 
services? 

Total 690 100.0% 108 100.0% 427 100.0% 12869 100.0% 1868 100.0% 15962 100.0% 
Very 
helpful 92 47.2% 18 62.1% 73 36.9% 1083 48.1% 226 37.0% 1492 45.4% 

Somewhat 
helpful 52 26.7% 8 27.6% 54 27.3% 639 28.4% 195 31.9% 948 28.8% 

Subtotal 144 73.8% 26 89.7% 127 64.1% 1722 76.4% 421 68.9% 2440 74.3% 
Not very 
helpful 31 15.9% 2 6.9% 31 15.7% 240 10.7% 85 13.9% 389 11.8% 

Not 
helpful at 
all 

15 7.7% 1 3.4% 30 15.2% 167 7.4% 59 9.7% 272 8.3% 

Subtotal 46 23.6% 3 10.3% 61 30.8% 407 18.1% 144 23.6% 661 20.1% 
Did not 
respond 5 2.6% 0 .0% 10 5.1% 124 5.5% 46 7.5% 185 5.6% 

Q10a.  IF 
YES, how 
helpful were 
we in 
assisting 
you to 
identify and 
find mental 
health 
services? 

Total 195 100.0% 29 100.0% 198 100.0% 2253 100.0% 611 100.0% 3286 100.0% 

Yes 131 19.0% 42 38.9% 181 42.4% 1588 12.3% 358 19.2% 2300 14.4% 

No 554 80.3% 66 61.1% 240 56.2% 10991 85.4% 1467 78.5% 13318 83.4% 
Did not 
respond 5 .7% 0 .0% 6 1.4% 290 2.3% 43 2.3% 344 2.2% 

Q11. Did 
you need 
educational 
or 
vocational 
services? 

Total 690 100.0% 108 100.0% 427 100.0% 12869 100.0% 1868 100.0% 15962 100.0% 
Very 
helpful 45 34.4% 20 47.6% 73 40.3% 587 37.0% 88 24.6% 813 35.3% 

Somewhat 
helpful 25 19.1% 18 42.9% 63 34.8% 488 30.7% 113 31.6% 707 30.7% 

Subtotal 70 53.4% 38 90.5% 136 75.1% 1075 67.7% 201 56.1% 1520 66.1% 
Not very 
helpful 24 18.3% 3 7.1% 17 9.4% 218 13.7% 72 20.1% 334 14.5% 

Not 
helpful at 
all 

20 15.3% 1 2.4% 21 11.6% 157 9.9% 52 14.5% 251 10.9% 

Subtotal 44 33.6% 4 9.5% 38 21.0% 375 23.6% 124 34.6% 585 25.4% 
Did not 
respond 17 13.0% 0 .0% 7 3.9% 138 8.7% 33 9.2% 195 8.5% 

Q11a.  IF 
YES, how 
helpful were 
we in 
assisting 
you to 
identify and 
find 
educational 
or 
vocational 
services? 

Total 131 100.0% 42 100.0% 181 100.0% 1588 100.0% 358 100.0% 2300 100.0% 

Continued next page.
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Yes 147 21.3% 40 37.0% 169 39.6% 1547 12.0% 350 18.7% 2253 14.1% 

No 537 77.8% 67 62.0% 252 59.0% 11050 85.9% 1469 78.6% 13375 83.8% 
Did not 
respond 6 .9% 1 .9% 6 1.4% 272 2.1% 49 2.6% 334 2.1% 

Q12. Did 
you need 
employment 
services? 

Total 690 100.0% 108 100.0% 427 100.0% 12869 100.0% 1868 100.0% 15962 100.0% 
Very 
helpful 34 23.1% 9 22.5% 59 34.9% 454 29.3% 82 23.4% 638 28.3% 

Somewhat 
helpful 29 19.7% 16 40.0% 52 30.8% 446 28.8% 90 25.7% 633 28.1% 

Subtotal 63 42.9% 25 62.5% 111 65.7% 900 58.2% 172 49.1% 1271 56.4% 
Not very 
helpful 31 21.1% 11 27.5% 23 13.6% 284 18.4% 81 23.1% 430 19.1% 

Not 
helpful at 
all 

37 25.2% 3 7.5% 24 14.2% 222 14.4% 72 20.6% 358 15.9% 

Subtotal 68 46.3% 14 35.0% 47 27.8% 506 32.7% 153 43.7% 788 35.0% 
Did not 
respond 16 10.9% 1 2.5% 11 6.5% 141 9.1% 25 7.1% 194 8.6% 

Q12a.  IF 
YES, how 
helpful were 
we in 
assisting 
you to 
identify and 
find 
employment 
services? 

Total 147 100.0% 40 100.0% 169 100.0% 1547 100.0% 350 100.0% 2253 100.0% 

*Results for methadone should be interpreted with caution since fewer than 70 percent of patients receiving treatment in participating 
methadone programs completed the survey during the week of March 21, 2005. 
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Table 1c. 
Community Treatment Programs:  Characteristics of Patients Completing the DASA Adult Patient Satisfaction 

Survey by Treatment Modality, March 21-25, 2005. 

Treatment Modality 
Intensive 
Inpatient Recovery House 

Long-term 
Residential OP/IOP Methadone Total 

  Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
20 and younger 56 8.1% 4 3.7% 28 6.6% 741 5.8% 17 .9% 846 5.3% 

21 - 25 113 16.4% 22 20.4% 76 17.8% 2090 16.2% 124 6.6% 2425 15.2% 

26 - 30 93 13.5% 14 13.0% 50 11.7% 1678 13.0% 159 8.5% 1994 12.5% 

31 - 35 81 11.7% 12 11.1% 62 14.5% 1660 12.9% 181 9.7% 1996 12.5% 

36 - 40 104 15.1% 15 13.9% 53 12.4% 1631 12.7% 198 10.6% 2001 12.5% 

41 - 45 91 13.2% 17 15.7% 58 13.6% 1650 12.8% 229 12.3% 2045 12.8% 

46 - 50 70 10.1% 11 10.2% 36 8.4% 1277 9.9% 340 18.2% 1734 10.9% 

51 - 55 38 5.5% 6 5.6% 22 5.2% 773 6.0% 286 15.3% 1125 7.0% 

Over 55 20 2.9% 4 3.7% 11 2.6% 619 4.8% 132 7.1% 786 4.9% 

Unknown 24 3.5% 3 2.8% 31 7.3% 750 5.8% 202 10.8% 1010 6.3% 

Age 

Total 690 100.0% 108 100.0% 427 100.0% 12869 100.0% 1868 100.0% 15962 100.0% 

Male 400 58.0% 61 56.5% 240 56.2% 8915 69.3% 933 49.9% 10549 66.1% 

Female 276 40.0% 45 41.7% 173 40.5% 3626 28.2% 801 42.9% 4921 30.8% 

Unknown 14 2.0% 2 1.9% 14 3.3% 328 2.5% 134 7.2% 492 3.1% 

Gender 

Total 690 100.0% 108 100.0% 427 100.0% 12869 100.0% 1868 100.0% 15962 100.0% 

White/European 
American 459 66.5% 68 63.0% 284 66.5% 8995 69.9% 1331 71.3% 11137 69.8% 

Black/African American 36 5.2% 11 10.2% 19 4.4% 556 4.3% 103 5.5% 725 4.5% 

Asian/Pacific Islander 4 .6% 3 2.8% 3 .7% 296 2.3% 34 1.8% 340 2.1% 

Native 
American/Eskimo/Aleut 102 14.8% 8 7.4% 41 9.6% 722 5.6% 91 4.9% 964 6.0% 

Hispanic 34 4.9% 8 7.4% 19 4.4% 1254 9.7% 38 2.0% 1353 8.5% 

Multiracial 11 1.6% 6 5.6% 15 3.5% 239 1.9% 40 2.1% 311 1.9% 

Other 13 1.9% 1 .9% 17 4.0% 284 2.2% 45 2.4% 360 2.3% 

Unknown 31 4.5% 3 2.8% 29 6.8% 523 4.1% 186 10.0% 772 4.8% 

Ethnic/Racial 
Background 

Total 690 100.0% 108 100.0% 427 100.0% 12869 100.0% 1868 100.0% 15962 100.0% 

15 days or less 344 49.9% 12 11.1% 57 13.3% 1324 10.3% 131 7.0% 1868 11.7% 

16 - 30 days 183 26.5% 28 25.9% 100 23.4% 907 7.0% 89 4.8% 1307 8.2% 

31 - 45 days 18 2.6% 15 13.9% 66 15.5% 686 5.3% 28 1.5% 813 5.1% 

46 - 60 days 0 .0% 21 19.4% 45 10.5% 641 5.0% 36 1.9% 743 4.7% 

61 - 75 days 0 .0% 12 11.1% 21 4.9% 553 4.3% 31 1.7% 617 3.9% 

76 - 90 days 0 .0% 0 .0% 22 5.2% 417 3.2% 32 1.7% 471 3.0% 

Over 90 days 0 .0% 0 .0% 20 4.7% 4621 35.9% 721 38.6% 5362 33.6% 

Unknown 145 21.0% 20 18.5% 96 22.5% 3720 28.9% 800 42.8% 4781 30.0% 

Length of 
Stay in 
Treatment 

Total 690 100.0% 108 100.0% 427 100.0% 12869 100.0% 1868 100.0% 15962 100.0% 

Private 194 28.1% 3 2.8% 16 3.7% 7026 54.6% 687 36.8% 7926 49.7% 

Public 383 55.5% 91 84.3% 329 77.0% 3519 27.3% 666 35.7% 4988 31.2% 

Unknown 113 16.4% 14 13.0% 82 19.2% 2324 18.1% 515 27.6% 3048 19.1% 

Source of 
Funding 

Total 690 100.0% 108 100.0% 427 100.0% 12869 100.0% 1868 100.0% 15962 100.0% 
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Table 2a. 
Community Treatment Programs: Adult Patient Responses to Questions 1 and 3  

by Treatment Modality and Gender 
Intensive Inpatient 

Gender 

Male Female Unknown Total  
 
 Count 

Column 
% Count 

Column 
% Count 

Column 
% Count 

Column 
% 

Very satisfied 177 44.3% 152 55.1% 6 42.9% 335 48.6% 
Mostly 
satisfied 200 50.0% 113 40.9% 8 57.1% 321 46.5% 

Subtotal 377 94.3% 265 96.0% 14 100.0% 656 95.1% 

Dissatisfied 18 4.5% 7 2.5% 0 .0% 25 3.6% 
Very 
dissatisfied 4 1.0% 2 .7% 0 .0% 6 .9% 

Subtotal 22 5.5% 9 3.3% 0 .0% 31 4.5% 
Did not 
respond 1 .3% 2 .7% 0 .0% 3 .4% 

Q1. In an overall, general sense, how 
satisfied are you with the service you 
have received? 

Total 400 100.0% 276 100.0% 14 100.0% 690 100.0% 
All of the 
time 266 66.5% 176 63.8% 10 71.4% 452 65.5% 

Some of the 
time 118 29.5% 89 32.2% 2 14.3% 209 30.3% 

Subtotal 384 96.0% 265 96.0% 12 85.7% 661 95.8% 
Little of the 
time 12 3.0% 10 3.6% 2 14.3% 24 3.5% 

Never 3 .8% 0 .0% 0 .0% 3 .4% 

Subtotal 15 3.8% 10 3.6% 2 14.3% 27 3.9% 
Did not 
respond 1 .3% 1 .4% 0 .0% 2 .3% 

Q3. Would you say our staff treated 
you with respect? 

Total 400 100.0% 276 100.0% 14 100.0% 690 100.0% 

Recovery House 

Gender 

Male Female Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very satisfied 29 47.5% 18 40.0% 2 100.0% 49 45.4% 
Mostly 
satisfied 29 47.5% 24 53.3% 0 .0% 53 49.1% 

Subtotal 58 95.1% 42 93.3% 2 100.0% 102 94.4% 

Dissatisfied 2 3.3% 2 4.4% 0 .0% 4 3.7% 
Very 
dissatisfied 1 1.6% 1 2.2% 0 .0% 2 1.9% 

Subtotal 3 4.9% 3 6.7% 0 .0% 6 5.6% 
Did not 
respond 0 .0% 0 .0% 0 .0% 0 .0% 

Q1. In an overall, general sense, how 
satisfied are you with the service you 
have received? 

Total 61 100.0% 45 100.0% 2 100.0% 108 100.0% 
All of the 
time 40 65.6% 23 51.1% 1 50.0% 64 59.3% 

Some of the 
time 19 31.1% 20 44.4% 1 50.0% 40 37.0% 

Subtotal 59 96.7% 43 95.6% 2 100.0% 104 96.3% 
Little of the 
time 1 1.6% 2 4.4% 0 .0% 3 2.8% 

Never 1 1.6% 0 .0% 0 .0% 1 .9% 

Subtotal 2 3.3% 2 4.4% 0 .0% 4 3.7% 
Did not 
respond 0 .0% 0 .0% 0 .0% 0 .0% 

Q3. Would you say our staff treated 
you with respect? 

Total 61 100.0% 45 100.0% 2 100.0% 108 100.0% 

Continued next page. 
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Long-term Residential 
Gender 

Male Female Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very satisfied 70 29.2% 60 34.7% 4 28.6% 134 31.4% 
Mostly 
satisfied 146 60.8% 99 57.2% 9 64.3% 254 59.5% 

Subtotal 216 90.0% 159 91.9% 13 92.9% 388 90.9% 

Dissatisfied 19 7.9% 10 5.8% 1 7.1% 30 7.0% 
Very 
dissatisfied 2 .8% 2 1.2% 0 .0% 4 .9% 

Subtotal 21 8.8% 12 6.9% 1 7.1% 34 8.0% 
Did not 
respond 3 1.3% 2 1.2% 0 .0% 5 1.2% 

Q1. In an overall, general sense, how 
satisfied are you with the service you 
have received? 

Total 240 100.0% 173 100.0% 14 100.0% 427 100.0% 
All of the 
time 146 60.8% 90 52.0% 9 64.3% 245 57.4% 

Some of the 
time 87 36.3% 76 43.9% 2 14.3% 165 38.6% 

Subtotal 233 97.1% 166 96.0% 11 78.6% 410 96.0% 
Little of the 
time 5 2.1% 7 4.0% 2 14.3% 14 3.3% 

Never 0 .0% 0 .0% 0 .0% 0 .0% 

Subtotal 5 2.1% 7 4.0% 2 14.3% 14 3.3% 
Did not 
respond 2 .8% 0 .0% 1 7.1% 3 .7% 

Q3. Would you say our staff treated 
you with respect? 

Total 240 100.0% 173 100.0% 14 100.0% 427 100.0% 

Outpatient/Intensive Outpatient 

Gender 

Male Female Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very satisfied 5032 56.4% 2249 62.0% 192 58.5% 7473 58.1% 
Mostly 
satisfied 3622 40.6% 1282 35.4% 115 35.1% 5019 39.0% 

Subtotal 8654 97.1% 3531 97.4% 307 93.6% 12492 97.1% 

Dissatisfied 162 1.8% 55 1.5% 12 3.7% 229 1.8% 
Very 
dissatisfied 53 .6% 22 .6% 3 .9% 78 .6% 

Subtotal 215 2.4% 77 2.1% 15 4.6% 307 2.4% 
Did not 
respond 46 .5% 18 .5% 6 1.8% 70 .5% 

Q1. In an overall, general sense, how 
satisfied are you with the service you 
have received? 

Total 8915 100.0% 3626 100.0% 328 100.0% 12869 100.0% 
All of the 
time 7878 88.4% 3149 86.8% 271 82.6% 11298 87.8% 

Some of the 
time 912 10.2% 432 11.9% 41 12.5% 1385 10.8% 

Subtotal 8790 98.6% 3581 98.8% 312 95.1% 12683 98.6% 
Little of the 
time 55 .6% 21 .6% 7 2.1% 83 .6% 

Never 21 .2% 3 .1% 1 .3% 25 .2% 

Subtotal 76 .9% 24 .7% 8 2.4% 108 .8% 
Did not 
respond 49 .5% 21 .6% 8 2.4% 78 .6% 

Q3. Would you say our staff treated 
you with respect? 

Total 8915 100.0% 3626 100.0% 328 100.0% 12869 100.0% 

Continued next page.
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Methadone* 

Gender 

Male Female Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very satisfied 437 46.8% 375 46.8% 39 29.1% 851 45.6% 
Mostly 
satisfied 432 46.3% 384 47.9% 78 58.2% 894 47.9% 

Subtotal 869 93.1% 759 94.8% 117 87.3% 1745 93.4% 

Dissatisfied 45 4.8% 20 2.5% 12 9.0% 77 4.1% 
Very 
dissatisfied 14 1.5% 17 2.1% 3 2.2% 34 1.8% 

Subtotal 59 6.3% 37 4.6% 15 11.2% 111 5.9% 
Did not 
respond 5 .5% 5 .6% 2 1.5% 12 .6% 

Q1. In an overall, general sense, how 
satisfied are you with the service you 
have received? 

Total 933 100.0% 801 100.0% 134 100.0% 1868 100.0% 
All of the 
time 674 72.2% 531 66.3% 74 55.2% 1279 68.5% 

Some of the 
time 227 24.3% 234 29.2% 45 33.6% 506 27.1% 

Subtotal 901 96.6% 765 95.5% 119 88.8% 1785 95.6% 
Little of the 
time 20 2.1% 18 2.2% 9 6.7% 47 2.5% 

Never 4 .4% 5 .6% 0 .0% 9 .5% 

Subtotal 24 2.6% 23 2.9% 9 6.7% 56 3.0% 
Did not 
respond 8 .9% 13 1.6% 6 4.5% 27 1.4% 

Q3. Would you say our staff treated 
you with respect? 

Total 933 100.0% 801 100.0% 134 100.0% 1868 100.0% 

*Results for methadone should be interpreted with caution since fewer than 70 percent of patients receiving treatment in participating 
methadone programs completed the survey during the week of March 21, 2005. 
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Table 2b. 
Community Treatment Programs:  Adult Responses to Questions 1 and 3 

 by Treatment Modality and Ethnic/Racial Background 
Intensive Inpatient 

Ethnic/Racial Background 
White/European 

American 
Black/African 

American Native American Hispanic Other Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 219 47.7% 18 50.0% 47 46.1% 22 64.7% 9 32.1% 20 64.5% 335 48.6% 

Mostly 
satisfied 218 47.5% 17 47.2% 50 49.0% 10 29.4% 16 57.1% 10 32.3% 321 46.5% 

Subtotal 437 95.2% 35 97.2% 97 95.1% 32 94.1% 25 89.3% 30 96.8% 656 95.1% 

Dissatisfied 15 3.3% 1 2.8% 4 3.9% 2 5.9% 2 7.1% 1 3.2% 25 3.6% 
Very 
dissatisfied 4 .9% 0 .0% 1 1.0% 0 .0% 1 3.6% 0 .0% 6 .9% 

Subtotal 19 4.1% 1 2.8% 5 4.9% 2 5.9% 3 10.7% 1 3.2% 31 4.5% 
Did not 
respond 3 .7% 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 3 .4% 

Q1. In an 
overall, 
general 
sense, 
how 
satisfied 
are you 
with the 
service 
you have 
received? 

Total 459 100.0% 36 100.0% 102 100.0% 34 100.0% 28 100.0% 31 100.0% 690 100.0% 
All of the 
time 303 66.0% 23 63.9% 61 59.8% 26 76.5% 19 67.9% 20 64.5% 452 65.5% 

Some of 
the time 138 30.1% 12 33.3% 35 34.3% 7 20.6% 8 28.6% 9 29.0% 209 30.3% 

Subtotal 441 96.1% 35 97.2% 96 94.1% 33 97.1% 27 96.4% 29 93.5% 661 95.8% 
Little of the 
time 16 3.5% 1 2.8% 4 3.9% 0 .0% 1 3.6% 2 6.5% 24 3.5% 

Never 1 .2% 0 .0% 1 1.0% 1 2.9% 0 .0% 0 .0% 3 .4% 

Subtotal 17 3.7% 1 2.8% 5 4.9% 1 2.9% 1 3.6% 2 6.5% 27 3.9% 
Did not 
respond 1 .2% 0 .0% 1 1.0% 0 .0% 0 .0% 0 .0% 2 .3% 

Q3. 
Would 
you say 
our staff 
treated 
you with 
respect? 

Total 459 100.0% 36 100.0% 102 100.0% 34 100.0% 28 100.0% 31 100.0% 690 100.0% 

Recovery House 

Ethnic/Racial Background 
White/European 

American 
Black/African 

American Native American Hispanic Other Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 28 41.2% 6 54.5% 4 50.0% 3 37.5% 5 50.0% 3 100.0% 49 45.4% 

Mostly 
satisfied 35 51.5% 5 45.5% 4 50.0% 4 50.0% 5 50.0% 0 .0% 53 49.1% 

Subtotal 63 92.6% 11 100.0% 8 100.0% 7 87.5% 10 100.0% 3 100.0% 102 94.4% 

Dissatisfied 4 5.9% 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 4 3.7% 
Very 
dissatisfied 1 1.5% 0 .0% 0 .0% 1 12.5% 0 .0% 0 .0% 2 1.9% 

Subtotal 5 7.4% 0 .0% 0 .0% 1 12.5% 0 .0% 0 .0% 6 5.6% 
Did not 
respond 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 

Q1. In an 
overall, 
general 
sense, 
how 
satisfied 
are you 
with the 
service 
you have 
received? 

Total 68 100.0% 11 100.0% 8 100.0% 8 100.0% 10 100.0% 3 100.0% 108 100.0% 
All of the 
time 44 64.7% 5 45.5% 4 50.0% 5 62.5% 5 50.0% 1 33.3% 64 59.3% 

Some of 
the time 21 30.9% 5 45.5% 4 50.0% 3 37.5% 5 50.0% 2 66.7% 40 37.0% 

Subtotal 65 95.6% 10 90.9% 8 100.0% 8 100.0% 10 100.0% 3 100.0% 104 96.3% 
Little of the 
time 2 2.9% 1 9.1% 0 .0% 0 .0% 0 .0% 0 .0% 3 2.8% 

Never 1 1.5% 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 1 .9% 

Subtotal 3 4.4% 1 9.1% 0 .0% 0 .0% 0 .0% 0 .0% 4 3.7% 
Did not 
respond 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 

Q3. 
Would 
you say 
our staff 
treated 
you with 
respect? 

Total 68 100.0% 11 100.0% 8 100.0% 8 100.0% 10 100.0% 3 100.0% 108 100.0% 
Continued next page.
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Long-term Residential 

Ethnic/Racial Background 
White/European 

American 
Black/African 

American Native American Hispanic Other Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 84 29.6% 6 31.6% 16 39.0% 6 31.6% 10 28.6% 12 41.4% 134 31.4% 

Mostly 
satisfied 170 59.9% 13 68.4% 22 53.7% 11 57.9% 23 65.7% 15 51.7% 254 59.5% 

Subtotal 254 89.4% 19 100.0% 38 92.7% 17 89.5% 33 94.3% 27 93.1% 388 90.9% 

Dissatisfied 23 8.1% 0 .0% 2 4.9% 1 5.3% 2 5.7% 2 6.9% 30 7.0% 
Very 
dissatisfied 4 1.4% 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 4 .9% 

Subtotal 27 9.5% 0 .0% 2 4.9% 1 5.3% 2 5.7% 2 6.9% 34 8.0% 
Did not 
respond 3 1.1% 0 .0% 1 2.4% 1 5.3% 0 .0% 0 .0% 5 1.2% 

Q1. In an 
overall, 
general 
sense, 
how 
satisfied 
are you 
with the 
service 
you have 
received? 

Total 284 100.0% 19 100.0% 41 100.0% 19 100.0% 35 100.0% 29 100.0% 427 100.0% 
All of the 
time 165 58.1% 11 57.9% 21 51.2% 10 52.6% 23 65.7% 15 51.7% 245 57.4% 

Some of 
the time 110 38.7% 7 36.8% 19 46.3% 7 36.8% 12 34.3% 10 34.5% 165 38.6% 

Subtotal 275 96.8% 18 94.7% 40 97.6% 17 89.5% 35 100.0% 25 86.2% 410 96.0% 
Little of the 
time 7 2.5% 1 5.3% 1 2.4% 2 10.5% 0 .0% 3 10.3% 14 3.3% 

Never 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 

Subtotal 7 2.5% 1 5.3% 1 2.4% 2 10.5% 0 .0% 3 10.3% 14 3.3% 
Did not 
respond 2 .7% 0 .0% 0 .0% 0 .0% 0 .0% 1 3.4% 3 .7% 

Q3. 
Would 
you say 
our staff 
treated 
you with 
respect? 

Total 284 100.0% 19 100.0% 41 100.0% 19 100.0% 35 100.0% 29 100.0% 427 100.0% 

Outpatient/Intensive Outpatient 

Ethnic/Racial Background 
White/European 

American 
Black/African 

American Native American Hispanic Other Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 5032 55.9% 308 55.4% 420 58.2% 953 76.0% 459 56.0% 301 57.6% 7473 58.1% 

Mostly 
satisfied 3727 41.4% 227 40.8% 279 38.6% 263 21.0% 328 40.0% 195 37.3% 5019 39.0% 

Subtotal 8759 97.4% 535 96.2% 699 96.8% 1216 97.0% 787 96.1% 496 94.8% 12492 97.1% 

Dissatisfied 157 1.7% 15 2.7% 12 1.7% 13 1.0% 15 1.8% 17 3.3% 229 1.8% 
Very 
dissatisfied 48 .5% 1 .2% 5 .7% 11 .9% 9 1.1% 4 .8% 78 .6% 

Subtotal 205 2.3% 16 2.9% 17 2.4% 24 1.9% 24 2.9% 21 4.0% 307 2.4% 
Did not 
respond 31 .3% 5 .9% 6 .8% 14 1.1% 8 1.0% 6 1.1% 70 .5% 

Q1. In an 
overall, 
general 
sense, 
how 
satisfied 
are you 
with the 
service 
you have 
received? 

Total 8995 100.0% 556 100.0% 722 100.0% 1254 100.0% 819 100.0% 523 100.0% 12869 100.0% 
All of the 
time 7950 88.4% 478 86.0% 634 87.8% 1104 88.0% 690 84.2% 442 84.5% 11298 87.8% 

Some of 
the time 948 10.5% 67 12.1% 77 10.7% 111 8.9% 121 14.8% 61 11.7% 1385 10.8% 

Subtotal 8898 98.9% 545 98.0% 711 98.5% 1215 96.9% 811 99.0% 503 96.2% 12683 98.6% 
Little of the 
time 45 .5% 6 1.1% 3 .4% 16 1.3% 5 .6% 8 1.5% 83 .6% 

Never 9 .1% 2 .4% 1 .1% 9 .7% 2 .2% 2 .4% 25 .2% 

Subtotal 54 .6% 8 1.4% 4 .6% 25 2.0% 7 .9% 10 1.9% 108 .8% 
Did not 
respond 43 .5% 3 .5% 7 1.0% 14 1.1% 1 .1% 10 1.9% 78 .6% 

Q3. 
Would 
you say 
our staff 
treated 
you with 
respect? 

Total 8995 100.0% 556 100.0% 722 100.0% 1254 100.0% 819 100.0% 523 100.0% 12869 100.0% 

Continued next page. 
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Methadone* 

Ethnic/Racial Background 
White/European 

American 
Black/African 

American Native American Hispanic Other Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 643 48.3% 37 35.9% 41 45.1% 16 42.1% 53 44.5% 61 32.8% 851 45.6% 

Mostly 
satisfied 618 46.4% 61 59.2% 42 46.2% 19 50.0% 54 45.4% 100 53.8% 894 47.9% 

Subtotal 1261 94.7% 98 95.1% 83 91.2% 35 92.1% 107 89.9% 161 86.6% 1745 93.4% 

Dissatisfied 43 3.2% 2 1.9% 5 5.5% 1 2.6% 7 5.9% 19 10.2% 77 4.1% 
Very 
dissatisfied 19 1.4% 2 1.9% 3 3.3% 1 2.6% 5 4.2% 4 2.2% 34 1.8% 

Subtotal 62 4.7% 4 3.9% 8 8.8% 2 5.3% 12 10.1% 23 12.4% 111 5.9% 
Did not 
respond 8 .6% 1 1.0% 0 .0% 1 2.6% 0 .0% 2 1.1% 12 .6% 

Q1. In an 
overall, 
general 
sense, 
how 
satisfied 
are you 
with the 
service 
you have 
received? 

Total 1331 100.0% 103 100.0% 91 100.0% 38 100.0% 119 100.0% 186 100.0% 1868 100.0% 
All of the 
time 951 71.5% 65 63.1% 58 63.7% 23 60.5% 73 61.3% 109 58.6% 1279 68.5% 

Some of 
the time 336 25.2% 31 30.1% 32 35.2% 12 31.6% 39 32.8% 56 30.1% 506 27.1% 

Subtotal 1287 96.7% 96 93.2% 90 98.9% 35 92.1% 112 94.1% 165 88.7% 1785 95.6% 
Little of the 
time 26 2.0% 5 4.9% 0 .0% 1 2.6% 3 2.5% 12 6.5% 47 2.5% 

Never 6 .5% 0 .0% 0 .0% 0 .0% 3 2.5% 0 .0% 9 .5% 

Subtotal 32 2.4% 5 4.9% 0 .0% 1 2.6% 6 5.0% 12 6.5% 56 3.0% 
Did not 
respond 12 .9% 2 1.9% 1 1.1% 2 5.3% 1 .8% 9 4.8% 27 1.4% 

Q3. 
Would 
you say 
our staff 
treated 
you with 
respect? 

Total 1331 100.0% 103 100.0% 91 100.0% 38 100.0% 119 100.0% 186 100.0% 1868 100.0% 

*Results for methadone should be interpreted with caution since fewer than 70 percent of patients receiving treatment in participating methadone 
programs completed the survey during the week of March 21, 2005. 
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Table 2c. 
Community Treatment Programs:  Adult Patient Responses to Questions 1 and 3 

 by Treatment Modality and Length of Stay in Treatment 
Intensive Inpatient 

Length of Stay in Treatment 

7 days or less 8 - 14 days Over 14 days Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 76 46.1% 77 47.2% 111 51.2% 71 49.0% 335 48.6% 

Mostly 
satisfied 84 50.9% 81 49.7% 94 43.3% 62 42.8% 321 46.5% 

Subtotal 160 97.0% 158 96.9% 205 94.5% 133 91.7% 656 95.1% 

Dissatisfied 4 2.4% 4 2.5% 9 4.1% 8 5.5% 25 3.6% 
Very 
dissatisfied 1 .6% 0 .0% 3 1.4% 2 1.4% 6 .9% 

Subtotal 5 3.0% 4 2.5% 12 5.5% 10 6.9% 31 4.5% 
Did not 
respond 0 .0% 1 .6% 0 .0% 2 1.4% 3 .4% 

Q1. In an 
overall, 
general sense, 
how satisfied 
are you with 
the service 
you have 
received? 

Total 165 100.0% 163 100.0% 217 100.0% 145 100.0% 690 100.0% 
All of the 
time 121 73.3% 110 67.5% 137 63.1% 84 57.9% 452 65.5% 

Some of the 
time 39 23.6% 49 30.1% 70 32.3% 51 35.2% 209 30.3% 

Subtotal 160 97.0% 159 97.5% 207 95.4% 135 93.1% 661 95.8% 
Little of the 
time 5 3.0% 3 1.8% 8 3.7% 8 5.5% 24 3.5% 

Never 0 .0% 1 .6% 1 .5% 1 .7% 3 .4% 

Subtotal 5 3.0% 4 2.5% 9 4.1% 9 6.2% 27 3.9% 
Did not 
respond 0 .0% 0 .0% 1 .5% 1 .7% 2 .3% 

Q3. Would 
you say our 
staff treated 
you with 
respect? 

Total 165 100.0% 163 100.0% 217 100.0% 145 100.0% 690 100.0% 

Recovery House 

Length of Stay in Treatment 

20 days or less 21 - 40 days Over 40 days Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 12 57.1% 13 43.3% 17 45.9% 7 35.0% 49 45.4% 

Mostly 
satisfied 7 33.3% 15 50.0% 19 51.4% 12 60.0% 53 49.1% 

Subtotal 19 90.5% 28 93.3% 36 97.3% 19 95.0% 102 94.4% 

Dissatisfied 2 9.5% 1 3.3% 0 .0% 1 5.0% 4 3.7% 
Very 
dissatisfied 0 .0% 1 3.3% 1 2.7% 0 .0% 2 1.9% 

Subtotal 2 9.5% 2 6.7% 1 2.7% 1 5.0% 6 5.6% 
Did not 
respond 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 

Q1. In an 
overall, 
general sense, 
how satisfied 
are you with 
the service 
you have 
received? 

Total 21 100.0% 30 100.0% 37 100.0% 20 100.0% 108 100.0% 
All of the 
time 14 66.7% 19 63.3% 21 56.8% 10 50.0% 64 59.3% 

Some of the 
time 6 28.6% 10 33.3% 15 40.5% 9 45.0% 40 37.0% 

Subtotal 20 95.2% 29 96.7% 36 97.3% 19 95.0% 104 96.3% 
Little of the 
time 1 4.8% 1 3.3% 0 .0% 1 5.0% 3 2.8% 

Never 0 .0% 0 .0% 1 2.7% 0 .0% 1 .9% 

Subtotal 1 4.8% 1 3.3% 1 2.7% 1 5.0% 4 3.7% 
Did not 
respond 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 

Q3. Would 
you say our 
staff treated 
you with 
respect? 

Total 21 100.0% 30 100.0% 37 100.0% 20 100.0% 108 100.0% 

Continued next page. 
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Long-term Residential 

Length of Stay in Treatment 

30 days or less 31 - 60 days Over 60 days Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 47 29.9% 37 33.3% 18 28.6% 32 33.3% 134 31.4% 

Mostly 
satisfied 96 61.1% 67 60.4% 39 61.9% 52 54.2% 254 59.5% 

Subtotal 143 91.1% 104 93.7% 57 90.5% 84 87.5% 388 90.9% 

Dissatisfied 12 7.6% 6 5.4% 3 4.8% 9 9.4% 30 7.0% 
Very 
dissatisfied 1 .6% 1 .9% 2 3.2% 0 .0% 4 .9% 

Subtotal 13 8.3% 7 6.3% 5 7.9% 9 9.4% 34 8.0% 
Did not 
respond 1 .6% 0 .0% 1 1.6% 3 3.1% 5 1.2% 

Q1. In an 
overall, 
general sense, 
how satisfied 
are you with 
the service 
you have 
received? 

Total 157 100.0% 111 100.0% 63 100.0% 96 100.0% 427 100.0% 
All of the 
time 92 58.6% 65 58.6% 27 42.9% 61 63.5% 245 57.4% 

Some of the 
time 63 40.1% 43 38.7% 33 52.4% 26 27.1% 165 38.6% 

Subtotal 155 98.7% 108 97.3% 60 95.2% 87 90.6% 410 96.0% 
Little of the 
time 2 1.3% 3 2.7% 3 4.8% 6 6.3% 14 3.3% 

Never 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 

Subtotal 2 1.3% 3 2.7% 3 4.8% 6 6.3% 14 3.3% 
Did not 
respond 0 .0% 0 .0% 0 .0% 3 3.1% 3 .7% 

Q3. Would 
you say our 
staff treated 
you with 
respect? 

Total 157 100.0% 111 100.0% 63 100.0% 96 100.0% 427 100.0% 

Outpatient/Intensive Outpatient 

Length of Stay in Treatment 

30 days or less 31 - 60 days Over 60 days Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 1237 55.4% 793 59.8% 3357 60.0% 2086 56.1% 7473 58.1% 

Mostly 
satisfied 927 41.6% 501 37.8% 2118 37.9% 1473 39.6% 5019 39.0% 

Subtotal 2164 97.0% 1294 97.5% 5475 97.9% 3559 95.7% 12492 97.1% 

Dissatisfied 36 1.6% 16 1.2% 84 1.5% 93 2.5% 229 1.8% 
Very 
dissatisfied 18 .8% 10 .8% 10 .2% 40 1.1% 78 .6% 

Subtotal 54 2.4% 26 2.0% 94 1.7% 133 3.6% 307 2.4% 
Did not 
respond 13 .6% 7 .5% 22 .4% 28 .8% 70 .5% 

Q1. In an 
overall, 
general sense, 
how satisfied 
are you with 
the service 
you have 
received? 

Total 2231 100.0% 1327 100.0% 5591 100.0% 3720 100.0% 12869 100.0% 
All of the 
time 1985 89.0% 1181 89.0% 4900 87.6% 3232 86.9% 11298 87.8% 

Some of the 
time 219 9.8% 128 9.6% 626 11.2% 412 11.1% 1385 10.8% 

Subtotal 2204 98.8% 1309 98.6% 5526 98.8% 3644 98.0% 12683 98.6% 
Little of the 
time 14 .6% 5 .4% 29 .5% 35 .9% 83 .6% 

Never 2 .1% 4 .3% 8 .1% 11 .3% 25 .2% 

Subtotal 16 .7% 9 .7% 37 .7% 46 1.2% 108 .8% 
Did not 
respond 11 .5% 9 .7% 28 .5% 30 .8% 78 .6% 

Q3. Would 
you say our 
staff treated 
you with 
respect? 

Total 2231 100.0% 1327 100.0% 5591 100.0% 3720 100.0% 12869 100.0% 

Continued next page. 
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Methadone* 

Length of Stay in Treatment 

90 days or less 91 - 180 days Over 180 days Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 183 52.7% 58 53.7% 287 46.8% 323 40.4% 851 45.6% 

Mostly 
satisfied 153 44.1% 44 40.7% 287 46.8% 410 51.3% 894 47.9% 

Subtotal 336 96.8% 102 94.4% 574 93.6% 733 91.6% 1745 93.4% 

Dissatisfied 7 2.0% 2 1.9% 23 3.8% 45 5.6% 77 4.1% 
Very 
dissatisfied 4 1.2% 2 1.9% 13 2.1% 15 1.9% 34 1.8% 

Subtotal 11 3.2% 4 3.7% 36 5.9% 60 7.5% 111 5.9% 
Did not 
respond 0 .0% 2 1.9% 3 .5% 7 .9% 12 .6% 

Q1. In an 
overall, 
general sense, 
how satisfied 
are you with 
the service 
you have 
received? 

Total 347 100.0% 108 100.0% 613 100.0% 800 100.0% 1868 100.0% 
All of the 
time 270 77.8% 82 75.9% 416 67.9% 511 63.9% 1279 68.5% 

Some of the 
time 69 19.9% 25 23.1% 171 27.9% 241 30.1% 506 27.1% 

Subtotal 339 97.7% 107 99.1% 587 95.8% 752 94.0% 1785 95.6% 
Little of the 
time 5 1.4% 0 .0% 17 2.8% 25 3.1% 47 2.5% 

Never 0 .0% 0 .0% 3 .5% 6 .8% 9 .5% 

Subtotal 5 1.4% 0 .0% 20 3.3% 31 3.9% 56 3.0% 
Did not 
respond 3 .9% 1 .9% 6 1.0% 17 2.1% 27 1.4% 

Q3. Would 
you say our 
staff treated 
you with 
respect? 

Total 347 100.0% 108 100.0% 613 100.0% 800 100.0% 1868 100.0% 

*Results for methadone should be interpreted with caution since fewer than 70 percent of patients receiving treatment in participating 
methadone programs completed the survey during the week of March 21, 2005.  
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Table 2d. 
Community Treatment Programs:  Adult Patient Responses to Questions 1 and 3 

 by Treatment Modality and Funding 
Intensive Inpatient 

Source of Funding 

Private Public Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very satisfied 110 56.7% 172 44.9% 53 46.9% 335 48.6% 

Mostly satisfied 80 41.2% 186 48.6% 55 48.7% 321 46.5% 

Subtotal 190 97.9% 358 93.5% 108 95.6% 656 95.1% 

Dissatisfied 3 1.5% 19 5.0% 3 2.7% 25 3.6% 
Very 
dissatisfied 0 .0% 6 1.6% 0 .0% 6 .9% 

Subtotal 3 1.5% 25 6.5% 3 2.7% 31 4.5% 

Did not respond 1 .5% 0 .0% 2 1.8% 3 .4% 

Q1. In an overall, 
general sense, 
how satisfied are 
you with the 
service you have 
received? 

Total 194 100.0% 383 100.0% 113 100.0% 690 100.0% 

All of the time 132 68.0% 243 63.4% 77 68.1% 452 65.5% 
Some of the 
time 56 28.9% 123 32.1% 30 26.5% 209 30.3% 

Subtotal 188 96.9% 366 95.6% 107 94.7% 661 95.8% 

Little of the time 5 2.6% 15 3.9% 4 3.5% 24 3.5% 

Never 1 .5% 1 .3% 1 .9% 3 .4% 

Subtotal 6 3.1% 16 4.2% 5 4.4% 27 3.9% 

Did not respond 0 .0% 1 .3% 1 .9% 2 .3% 

Q3. Would you 
say our staff 
treated you with 
respect? 

Total 194 100.0% 383 100.0% 113 100.0% 690 100.0% 

Recovery House 

Source of Funding 

Private Public Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very satisfied 2 66.7% 39 42.9% 8 57.1% 49 45.4% 

Mostly satisfied 1 33.3% 46 50.5% 6 42.9% 53 49.1% 

Subtotal 3 100.0% 85 93.4% 14 100.0% 102 94.4% 

Dissatisfied 0 .0% 4 4.4% 0 .0% 4 3.7% 
Very 
dissatisfied 0 .0% 2 2.2% 0 .0% 2 1.9% 

Subtotal 0 .0% 6 6.6% 0 .0% 6 5.6% 

Did not respond 0 .0% 0 .0% 0 .0% 0 .0% 

Q1. In an overall, 
general sense, 
how satisfied are 
you with the 
service you have 
received? 

Total 3 100.0% 91 100.0% 14 100.0% 108 100.0% 

All of the time 3 100.0% 55 60.4% 6 42.9% 64 59.3% 
Some of the 
time 0 .0% 32 35.2% 8 57.1% 40 37.0% 

Subtotal 3 100.0% 87 95.6% 14 100.0% 104 96.3% 

Little of the time 0 .0% 3 3.3% 0 .0% 3 2.8% 

Never 0 .0% 1 1.1% 0 .0% 1 .9% 

Subtotal 0 .0% 4 4.4% 0 .0% 4 3.7% 

Did not respond 0 .0% 0 .0% 0 .0% 0 .0% 

Q3. Would you 
say our staff 
treated you with 
respect? 

Total 3 100.0% 91 100.0% 14 100.0% 108 100.0% 

Continued next page. 
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Long-term Residential 

Source of Funding 

Private Public Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very satisfied 4 25.0% 105 31.9% 25 30.5% 134 31.4% 

Mostly satisfied 9 56.3% 195 59.3% 50 61.0% 254 59.5% 

Subtotal 13 81.3% 300 91.2% 75 91.5% 388 90.9% 

Dissatisfied 1 6.3% 25 7.6% 4 4.9% 30 7.0% 
Very 
dissatisfied 1 6.3% 2 .6% 1 1.2% 4 .9% 

Subtotal 2 12.5% 27 8.2% 5 6.1% 34 8.0% 

Did not respond 1 6.3% 2 .6% 2 2.4% 5 1.2% 

Q1. In an overall, 
general sense, 
how satisfied are 
you with the 
service you have 
received? 

Total 16 100.0% 329 100.0% 82 100.0% 427 100.0% 

All of the time 11 68.8% 185 56.2% 49 59.8% 245 57.4% 
Some of the 
time 5 31.3% 134 40.7% 26 31.7% 165 38.6% 

Subtotal 16 100.0% 319 97.0% 75 91.5% 410 96.0% 

Little of the time 0 .0% 8 2.4% 6 7.3% 14 3.3% 

Never 0 .0% 0 .0% 0 .0% 0 .0% 

Subtotal 0 .0% 8 2.4% 6 7.3% 14 3.3% 

Did not respond 0 .0% 2 .6% 1 1.2% 3 .7% 

Q3. Would you 
say our staff 
treated you with 
respect? 

Total 16 100.0% 329 100.0% 82 100.0% 427 100.0% 

Outpatient/Intensive Outpatient 

Source of Funding 

Private Public Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very satisfied 4171 59.4% 1960 55.7% 1342 57.7% 7473 58.1% 

Mostly satisfied 2679 38.1% 1450 41.2% 890 38.3% 5019 39.0% 

Subtotal 6850 97.5% 3410 96.9% 2232 96.0% 12492 97.1% 

Dissatisfied 114 1.6% 69 2.0% 46 2.0% 229 1.8% 
Very 
dissatisfied 34 .5% 22 .6% 22 .9% 78 .6% 

Subtotal 148 2.1% 91 2.6% 68 2.9% 307 2.4% 

Did not respond 28 .4% 18 .5% 24 1.0% 70 .5% 

Q1. In an overall, 
general sense, 
how satisfied are 
you with the 
service you have 
received? 

Total 7026 100.0% 3519 100.0% 2324 100.0% 12869 100.0% 

All of the time 6337 90.2% 2982 84.7% 1979 85.2% 11298 87.8% 
Some of the 
time 621 8.8% 475 13.5% 289 12.4% 1385 10.8% 

Subtotal 6958 99.0% 3457 98.2% 2268 97.6% 12683 98.6% 

Little of the time 26 .4% 34 1.0% 23 1.0% 83 .6% 

Never 9 .1% 6 .2% 10 .4% 25 .2% 

Subtotal 35 .5% 40 1.1% 33 1.4% 108 .8% 

Did not respond 33 .5% 22 .6% 23 1.0% 78 .6% 

Q3. Would you 
say our staff 
treated you with 
respect? 

Total 7026 100.0% 3519 100.0% 2324 100.0% 12869 100.0% 

Continued next page. 
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Methadone* 

Source of Funding 

Private Public Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very satisfied 346 50.4% 280 42.0% 225 43.7% 851 45.6% 

Mostly satisfied 301 43.8% 353 53.0% 240 46.6% 894 47.9% 

Subtotal 647 94.2% 633 95.0% 465 90.3% 1745 93.4% 

Dissatisfied 27 3.9% 17 2.6% 33 6.4% 77 4.1% 
Very 
dissatisfied 11 1.6% 11 1.7% 12 2.3% 34 1.8% 

Subtotal 38 5.5% 28 4.2% 45 8.7% 111 5.9% 

Did not respond 2 .3% 5 .8% 5 1.0% 12 .6% 

Q1. In an overall, 
general sense, 
how satisfied are 
you with the 
service you have 
received? 

Total 687 100.0% 666 100.0% 515 100.0% 1868 100.0% 

All of the time 510 74.2% 426 64.0% 343 66.6% 1279 68.5% 
Some of the 
time 152 22.1% 214 32.1% 140 27.2% 506 27.1% 

Subtotal 662 96.4% 640 96.1% 483 93.8% 1785 95.6% 

Little of the time 11 1.6% 15 2.3% 21 4.1% 47 2.5% 

Never 5 .7% 3 .5% 1 .2% 9 .5% 

Subtotal 16 2.3% 18 2.7% 22 4.3% 56 3.0% 

Did not respond 9 1.3% 8 1.2% 10 1.9% 27 1.4% 

Q3. Would you 
say our staff 
treated you with 
respect? 

Total 687 100.0% 666 100.0% 515 100.0% 1868 100.0% 

*Results for methadone should be interpreted with caution since fewer than 70 percent of patients receiving treatment in participating 
methadone programs completed the survey during the week of March 21, 2005. 
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Table 3a. 

Community Outpatient Treatment Programs:  Comparing Responses to Questions 1-6 of the Adult Patient 
Satisfaction Survey Between Hispanic Patients Completing the Spanish Translation and Hispanic and             

Non-Hispanic Patients Completing the English Version 

Adult Community Outpatient/Intensive Outpatient 

Hispanics Completing 
Spanish Survey 

Hispanics Completing 
English Survey 

Non-Hispanics Completing 
English Survey 

 Count Column % Count Column % Count Column % 
Very satisfied 613 90.1% 340 59.2% 6465 56.0% 

Mostly satisfied 49 7.2% 214 37.3% 4745 41.1% 

Subtotal 662 97.4% 554 96.5% 11210 97.1% 

Dissatisfied 3 .4% 10 1.7% 216 1.9% 

Very dissatisfied 5 .7% 6 1.0% 66 .6% 

Subtotal 8 1.2% 16 2.8% 282 2.4% 

Did not respond 10 1.5% 4 .7% 55 .5% 

Q1. In an overall, 
general sense, how 
satisfied are you with 
the service you have 
received? 

Total 680 100.0% 574 100.0% 11547 100.0% 

Very satisfied 584 85.9% 302 52.6% 6343 54.9% 

Mostly satisfied 71 10.4% 249 43.4% 4771 41.3% 

Subtotal 655 96.3% 551 96.0% 11114 96.3% 

Dissatisfied 5 .7% 17 3.0% 338 2.9% 

Very dissatisfied 10 1.5% 2 .3% 49 .4% 

Subtotal 15 2.2% 19 3.3% 387 3.4% 

Did not respond 10 1.5% 4 .7% 46 .4% 

Q2. In general, how 
satisfied are you with 
the comfort and 
appearance of this 
facility? 

Total 680 100.0% 574 100.0% 11547 100.0% 

All of the time 619 91.0% 485 84.5% 10133 87.8% 

Some of the time 35 5.1% 76 13.2% 1271 11.0% 

Subtotal 654 96.2% 561 97.7% 11404 98.8% 

Little of the time 11 1.6% 5 .9% 64 .6% 

Never 6 .9% 3 .5% 15 .1% 

Subtotal 17 2.5% 8 1.4% 79 .7% 

Did not respond 9 1.3% 5 .9% 64 .6% 

Q3. Would you say 
our staff treated you 
with respect? 

Total 680 100.0% 574 100.0% 11547 100.0% 

Very helpful 623 91.6% 391 68.1% 7160 62.0% 

Somewhat helpful 36 5.3% 158 27.5% 3826 33.1% 

Subtotal 659 96.9% 549 95.6% 10986 95.1% 

Not helpful 0 .0% 6 1.0% 251 2.2% 

Made things worse 2 .3% 1 .2% 27 .2% 

Subtotal 2 .3% 7 1.2% 278 2.4% 

Did not receive 11 1.6% 13 2.3% 195 1.7% 

Did not respond 8 1.2% 5 .9% 88 .8% 

Q4. How do you rate 
the helpfulness of the 
group sessions? 

Total 680 100.0% 574 100.0% 11547 100.0% 

                                        Continued next page. 
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Very helpful 558 82.1% 372 64.8% 7087 61.4% 

Somewhat helpful 56 8.2% 132 23.0% 2936 25.4% 

Subtotal 614 90.3% 504 87.8% 10023 86.8% 

Not helpful 2 .3% 6 1.0% 274 2.4% 

Made things worse 2 .3% 3 .5% 11 .1% 

Subtotal 4 .6% 9 1.6% 285 2.5% 

Did not receive 45 6.6% 49 8.5% 1079 9.3% 

Did not respond 17 2.5% 12 2.1% 160 1.4% 

Q5. How do you rate 
the helpfulness of the 
individual counseling? 

Total 680 100.0% 574 100.0% 11547 100.0% 

Yes, definitely 538 79.1% 341 59.4% 6741 58.4% 

Yes, probably 108 15.9% 174 30.3% 3775 32.7% 

Subtotal 646 95.0% 515 89.7% 10516 91.1% 

No, probably not 13 1.9% 24 4.2% 581 5.0% 

No, definitely not 10 1.5% 13 2.3% 152 1.3% 

Subtotal 23 3.4% 37 6.4% 733 6.3% 

Did not respond 11 1.6% 22 3.8% 298 2.6% 

Q6. If you were to 
seek help again, 
would you come back 
to this program? 

Total 680 100.0% 574 100.0% 11547 100.0% 
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Table 3b. 
Community Outpatient Treatment Programs:  Comparing Responses to Questions 7-12a of the Adult Patient 

Satisfaction Survey Between Hispanic Patients Completing the Spanish Translation and Hispanic and             
Non-Hispanic Patients Completing the English Version 

Adult Community Outpatient/Intensive Outpatient 

Hispanics Completing 
Spanish Survey 

Hispanics Completing 
English Survey 

Non-Hispanics Completing 
English Survey 

 Count Column % Count Column % Count Column % 
Yes 408 60.0% 217 37.8% 3595 31.1% 

No 241 35.4% 343 59.8% 7726 66.9% 

Did not respond 31 4.6% 14 2.4% 226 2.0% 

Q7. Did you need legal 
services? 

Total 680 100.0% 574 100.0% 11547 100.0% 

Very helpful 200 49.0% 115 53.0% 1726 48.0% 

Somewhat helpful 89 21.8% 62 28.6% 1045 29.1% 

Subtotal 289 70.8% 177 81.6% 2771 77.1% 

Not very helpful 50 12.3% 16 7.4% 277 7.7% 

Not helpful at all 9 2.2% 15 6.9% 346 9.6% 

Subtotal 59 14.5% 31 14.3% 623 17.3% 

Did not respond 60 14.7% 9 4.1% 201 5.6% 

Q7a.  IF YES, how 
helpful were we in 
assisting you to identify 
and find legal services? 

Total 408 100.0% 217 100.0% 3595 100.0% 

Yes 291 42.8% 104 18.1% 2111 18.3% 

No 372 54.7% 454 79.1% 9216 79.8% 

Did not respond 17 2.5% 16 2.8% 220 1.9% 

Q8. Did you need 
medical services? 

Total 680 100.0% 574 100.0% 11547 100.0% 

Very helpful 98 33.7% 60 57.7% 1094 51.8% 

Somewhat helpful 75 25.8% 18 17.3% 582 27.6% 

Subtotal 173 59.5% 78 75.0% 1676 79.4% 

Not very helpful 58 19.9% 7 6.7% 190 9.0% 

Not helpful at all 6 2.1% 10 9.6% 148 7.0% 

Subtotal 64 22.0% 17 16.3% 338 16.0% 

Did not respond 54 18.6% 9 8.7% 97 4.6% 

Q8a.  IF YES, how 
helpful were we in 
assisting you to identify 
and find medical 
services? 

Total 291 100.0% 104 100.0% 2111 100.0% 
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Yes 170 25.0% 85 14.8% 1392 12.1% 

No 489 71.9% 473 82.4% 9920 85.9% 

Did not respond 21 3.1% 16 2.8% 235 2.0% 

Q9. Did you need family 
services? 

Total 680 100.0% 574 100.0% 11547 100.0% 

Very helpful 46 27.1% 44 51.8% 726 52.2% 

Somewhat helpful 46 27.1% 21 24.7% 412 29.6% 

Subtotal 92 54.1% 65 76.5% 1138 81.8% 

Not very helpful 57 33.5% 7 8.2% 109 7.8% 

Not helpful at all 5 2.9% 6 7.1% 90 6.5% 

Subtotal 62 36.5% 13 15.3% 199 14.3% 

Did not respond 16 9.4% 7 8.2% 55 4.0% 

Q9a.  IF YES, how 
helpful were we in 
assisting you to identify 
and find family 
services? 

Total 170 100.0% 85 100.0% 1392 100.0% 

Yes 127 18.7% 92 16.0% 2009 17.4% 

No 538 79.1% 469 81.7% 9319 80.7% 

Did not respond 15 2.2% 13 2.3% 219 1.9% 

Q10. Did you need 
mental health services? 

Total 680 100.0% 574 100.0% 11547 100.0% 

Very helpful 23 18.1% 36 39.1% 1010 50.3% 

Somewhat helpful 16 12.6% 30 32.6% 590 29.4% 

Subtotal 39 30.7% 66 71.7% 1600 79.6% 

Not very helpful 65 51.2% 7 7.6% 165 8.2% 

Not helpful at all 14 11.0% 9 9.8% 143 7.1% 

Subtotal 79 62.2% 16 17.4% 308 15.3% 

Did not respond 9 7.1% 10 10.9% 101 5.0% 

Q10a.  IF YES, how 
helpful were we in 
assisting you to identify 
and find mental health 
services? 

Total 127 100.0% 92 100.0% 2009 100.0% 

Yes 212 31.2% 77 13.4% 1274 11.0% 

No 443 65.1% 481 83.8% 10026 86.8% 

Did not respond 25 3.7% 16 2.8% 247 2.1% 

Q11. Did you need 
educational or 
vocational services? 

Total 680 100.0% 574 100.0% 11547 100.0% 

Very helpful 68 32.1% 34 44.2% 473 37.1% 

Somewhat helpful 56 26.4% 19 24.7% 408 32.0% 

Subtotal 124 58.5% 53 68.8% 881 69.2% 

Not very helpful 56 26.4% 5 6.5% 154 12.1% 

Not helpful at all 8 3.8% 9 11.7% 139 10.9% 

Subtotal 64 30.2% 14 18.2% 293 23.0% 

Did not respond 24 11.3% 10 13.0% 100 7.8% 

Q11a.  IF YES, how 
helpful were we in 
assisting you to identify 
and find educational or 
vocational services? 

Total 212 100.0% 77 100.0% 1274 100.0% 
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Yes 194 28.5% 70 12.2% 1255 10.9% 

No 462 67.9% 490 85.4% 10061 87.1% 

Did not respond 24 3.5% 14 2.4% 231 2.0% 

Q12. Did you need 
employment services? 

Total 680 100.0% 574 100.0% 11547 100.0% 

Very helpful 62 32.0% 18 25.7% 360 28.7% 

Somewhat helpful 36 18.6% 21 30.0% 383 30.5% 

Subtotal 98 50.5% 39 55.7% 743 59.2% 

Not very helpful 62 32.0% 9 12.9% 211 16.8% 

Not helpful at all 7 3.6% 10 14.3% 204 16.3% 

Subtotal 69 35.6% 19 27.1% 415 33.1% 

Did not respond 27 13.9% 12 17.1% 97 7.7% 

Q12a.  IF YES, how 
helpful were we in 
assisting you to identify 
and find employment 
services? 

Total 194 100.0% 70 100.0% 1255 100.0% 
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Table 3c. 
Community Outpatient Treatment Programs:  Comparing Patient Characteristics Between Hispanic Patients 

Completing the Spanish Translation and Hispanic and Non-Hispanic Patients Completing the English Version 
 of the Adult Patient Satisfaction Survey 

Adult Community Outpatient/Intensive Outpatient 

Hispanics Completing 
Spanish Survey 

Hispanics Completing 
English Survey 

Non-Hispanics Completing 
English Survey 

 Count Column % Count Column % Count Column % 
20 and younger 21 3.1% 63 11.0% 657 5.7% 

21 - 25 107 15.7% 150 26.1% 1824 15.8% 

26 - 30 125 18.4% 95 16.6% 1451 12.6% 

31 - 35 111 16.3% 73 12.7% 1459 12.6% 

36 - 40 81 11.9% 62 10.8% 1483 12.8% 

41 - 45 44 6.5% 51 8.9% 1551 13.4% 

46 - 50 39 5.7% 22 3.8% 1213 10.5% 

51 - 55 25 3.7% 18 3.1% 727 6.3% 

Over 55 11 1.6% 11 1.9% 596 5.2% 

Unknown 116 17.1% 29 5.1% 586 5.1% 

Age 

Total 680 100.0% 574 100.0% 11547 100.0% 

Male 649 95.4% 420 73.2% 7793 67.5% 

Female 8 1.2% 146 25.4% 3471 30.1% 

Unknown 23 3.4% 8 1.4% 283 2.5% 

Gender 

Total 680 100.0% 574 100.0% 11547 100.0% 

White/European American 0 .0% 0 .0% 8990 77.9% 

Black/African American 0 .0% 0 .0% 556 4.8% 

Asian/Pacific Islander 0 .0% 0 .0% 273 2.4% 
Native 
American/Eskimo/Aleut 0 .0% 0 .0% 720 6.2% 

Hispanic 680 100.0% 574 100.0% 0 .0% 

Multiracial 0 .0% 0 .0% 237 2.1% 

Other 0 .0% 0 .0% 277 2.4% 

Unknown 0 .0% 0 .0% 494 4.3% 

Ethnic/Racial 
Background 

Total 680 100.0% 574 100.0% 11547 100.0% 

15 days or less 55 8.1% 73 12.7% 1193 10.3% 

16 - 30 days 43 6.3% 47 8.2% 813 7.0% 

31 - 45 days 40 5.9% 20 3.5% 624 5.4% 

46 - 60 days 35 5.1% 18 3.1% 586 5.1% 

61 - 75 days 29 4.3% 26 4.5% 497 4.3% 

76 - 90 days 19 2.8% 29 5.1% 363 3.1% 

Over 90 days 313 46.0% 201 35.0% 4089 35.4% 

Unknown 146 21.5% 160 27.9% 3382 29.3% 

Length of Stay 
in Treatment 

Total 680 100.0% 574 100.0% 11547 100.0% 

Private 497 73.1% 324 56.4% 6169 53.4% 

Public 110 16.2% 162 28.2% 3235 28.0% 

Unknown 73 10.7% 88 15.3% 2143 18.6% 

Source of 
Funding 

Total 680 100.0% 574 100.0% 11547 100.0% 
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Table 4a. 
Community Treatment Programs:  Responses to Questions 1-6 of the DASA Adult Patient Satisfaction Survey by 

Year of Survey in Intensive Inpatient 

Year 

2001 2002 2003 2004 2005 Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 175 40.5% 194 51.1% 258 50.9% 307 51.5% 335 48.6% 1269 48.7% 

Mostly 
satisfied 231 53.5% 172 45.3% 229 45.2% 257 43.1% 321 46.5% 1210 46.4% 

Subtotal 406 94.0% 366 96.3% 487 96.1% 564 94.6% 656 95.1% 2479 95.2% 

Dissatisfied 19 4.4% 4 1.1% 15 3.0% 21 3.5% 25 3.6% 84 3.2% 
Very 
dissatisfied 4 .9% 4 1.1% 3 .6% 8 1.3% 6 .9% 25 1.0% 

Subtotal 23 5.3% 8 2.1% 18 3.6% 29 4.9% 31 4.5% 109 4.2% 
Did not 
respond 3 .7% 6 1.6% 2 .4% 3 .5% 3 .4% 17 .7% 

Q1. In an 
overall, 
general 
sense, how 
satisfied 
are you 
with the 
service you 
have 
received? 

Total 432 100.0% 380 100.0% 507 100.0% 596 100.0% 690 100.0% 2605 100.0% 
Very 
satisfied 143 33.1% 169 44.5% 234 46.2% 296 49.7% 319 46.2% 1161 44.6% 

Mostly 
satisfied 255 59.0% 188 49.5% 233 46.0% 247 41.4% 307 44.5% 1230 47.2% 

Subtotal 398 92.1% 357 93.9% 467 92.1% 543 91.1% 626 90.7% 2391 91.8% 

Dissatisfied 26 6.0% 17 4.5% 33 6.5% 41 6.9% 49 7.1% 166 6.4% 
Very 
dissatisfied 6 1.4% 1 .3% 5 1.0% 8 1.3% 14 2.0% 34 1.3% 

Subtotal 32 7.4% 18 4.7% 38 7.5% 49 8.2% 63 9.1% 200 7.7% 
Did not 
respond 2 .5% 5 1.3% 2 .4% 4 .7% 1 .1% 14 .5% 

Q2. In 
general, 
how 
satisfied 
are you 
with the 
comfort and 
appearance 
of this 
facility? 

Total 432 100.0% 380 100.0% 507 100.0% 596 100.0% 690 100.0% 2605 100.0% 
All of the 
time 268 62.0% 243 63.9% 351 69.2% 399 66.9% 452 65.5% 1713 65.8% 

Some of 
the time 153 35.4% 127 33.4% 137 27.0% 180 30.2% 209 30.3% 806 30.9% 

Subtotal 421 97.5% 370 97.4% 488 96.3% 579 97.1% 661 95.8% 2519 96.7% 
Little of the 
time 11 2.5% 7 1.8% 13 2.6% 12 2.0% 24 3.5% 67 2.6% 

Never 0 .0% 0 .0% 3 .6% 1 .2% 3 .4% 7 .3% 

Subtotal 11 2.5% 7 1.8% 16 3.2% 13 2.2% 27 3.9% 74 2.8% 
Did not 
respond 0 .0% 3 .8% 3 .6% 4 .7% 2 .3% 12 .5% 

Q3. Would 
you say our 
staff treated 
you with 
respect? 

Total 432 100.0% 380 100.0% 507 100.0% 596 100.0% 690 100.0% 2605 100.0% 
Very 
helpful 267 61.8% 257 67.6% 350 69.0% 390 65.4% 438 63.5% 1702 65.3% 

Somewhat 
helpful 146 33.8% 107 28.2% 134 26.4% 181 30.4% 225 32.6% 793 30.4% 

Subtotal 413 95.6% 364 95.8% 484 95.5% 571 95.8% 663 96.1% 2495 95.8% 

Not helpful 13 3.0% 5 1.3% 10 2.0% 12 2.0% 11 1.6% 51 2.0% 
Made 
things 
worse 

1 .2% 0 .0% 1 .2% 2 .3% 1 .1% 5 .2% 

Subtotal 14 3.2% 5 1.3% 11 2.2% 14 2.3% 12 1.7% 56 2.1% 
Did not 
receive 2 .5% 3 .8% 5 1.0% 8 1.3% 9 1.3% 27 1.0% 

Did not 
respond 3 .7% 8 2.1% 7 1.4% 3 .5% 6 .9% 27 1.0% 

Q4. How do 
you rate the 
helpfulness 
of the 
group 
sessions? 

Total 432 100.0% 380 100.0% 507 100.0% 596 100.0% 690 100.0% 2605 100.0% 
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Very 
helpful 246 56.9% 244 64.2% 312 61.5% 349 58.6% 389 56.4% 1540 59.1% 

Somewhat 
helpful 122 28.2% 83 21.8% 124 24.5% 109 18.3% 167 24.2% 605 23.2% 

Subtotal 368 85.2% 327 86.1% 436 86.0% 458 76.8% 556 80.6% 2145 82.3% 

Not helpful 12 2.8% 6 1.6% 15 3.0% 19 3.2% 23 3.3% 75 2.9% 
Made 
things 
worse 

1 .2% 2 .5% 1 .2% 1 .2% 1 .1% 6 .2% 

Subtotal 13 3.0% 8 2.1% 16 3.2% 20 3.4% 24 3.5% 81 3.1% 
Did not 
receive 43 10.0% 37 9.7% 41 8.1% 113 19.0% 95 13.8% 329 12.6% 

Did not 
respond 8 1.9% 8 2.1% 14 2.8% 5 .8% 15 2.2% 50 1.9% 

Q5. How do 
you rate the 
helpfulness 
of the 
individual 
counseling? 

Total 432 100.0% 380 100.0% 507 100.0% 596 100.0% 690 100.0% 2605 100.0% 
Yes, 
definitely 196 45.4% 205 53.9% 259 51.1% 314 52.7% 348 50.4% 1322 50.7% 

Yes, 
probably 161 37.3% 126 33.2% 172 33.9% 188 31.5% 201 29.1% 848 32.6% 

Subtotal 357 82.6% 331 87.1% 431 85.0% 502 84.2% 549 79.6% 2170 83.3% 
No, 
probably 
not 

50 11.6% 35 9.2% 43 8.5% 56 9.4% 94 13.6% 278 10.7% 

No, 
definitely 
not 

19 4.4% 5 1.3% 19 3.7% 19 3.2% 23 3.3% 85 3.3% 

Subtotal 69 16.0% 40 10.5% 62 12.2% 75 12.6% 117 17.0% 363 13.9% 
Did not 
respond 6 1.4% 9 2.4% 14 2.8% 19 3.2% 24 3.5% 72 2.8% 

Q6. If you 
were to 
seek help 
again, 
would you 
come back 
to this 
program? 

Total 432 100.0% 380 100.0% 507 100.0% 596 100.0% 690 100.0% 2605 100.0% 
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Table 4b. 
Community Treatment Programs:  Responses to Questions 1-6 of the DASA Adult Patient Satisfaction Survey by 

Year of Survey in Recovery House 

Year 

2001 2002 2003 2004 2005 Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 62 33.2% 91 54.8% 74 49.7% 61 55.5% 49 45.4% 337 46.8% 

Mostly 
satisfied 109 58.3% 70 42.2% 73 49.0% 42 38.2% 53 49.1% 347 48.2% 

Subtotal 171 91.4% 161 97.0% 147 98.7% 103 93.6% 102 94.4% 684 95.0% 

Dissatisfied 12 6.4% 4 2.4% 1 .7% 4 3.6% 4 3.7% 25 3.5% 
Very 
dissatisfied 4 2.1% 1 .6% 1 .7% 1 .9% 2 1.9% 9 1.3% 

Subtotal 16 8.6% 5 3.0% 2 1.3% 5 4.5% 6 5.6% 34 4.7% 
Did not 
respond 0 .0% 0 .0% 0 .0% 2 1.8% 0 .0% 2 .3% 

Q1. In an 
overall, 
general 
sense, how 
satisfied 
are you 
with the 
service you 
have 
received? 

Total 187 100.0% 166 100.0% 149 100.0% 110 100.0% 108 100.0% 720 100.0% 
Very 
satisfied 57 30.5% 70 42.2% 65 43.6% 46 41.8% 40 37.0% 278 38.6% 

Mostly 
satisfied 100 53.5% 88 53.0% 75 50.3% 58 52.7% 58 53.7% 379 52.6% 

Subtotal 157 84.0% 158 95.2% 140 94.0% 104 94.5% 98 90.7% 657 91.3% 

Dissatisfied 24 12.8% 7 4.2% 7 4.7% 5 4.5% 7 6.5% 50 6.9% 
Very 
dissatisfied 6 3.2% 1 .6% 1 .7% 0 .0% 3 2.8% 11 1.5% 

Subtotal 30 16.0% 8 4.8% 8 5.4% 5 4.5% 10 9.3% 61 8.5% 
Did not 
respond 0 .0% 0 .0% 1 .7% 1 .9% 0 .0% 2 .3% 

Q2. In 
general, 
how 
satisfied 
are you 
with the 
comfort and 
appearance 
of this 
facility? 

Total 187 100.0% 166 100.0% 149 100.0% 110 100.0% 108 100.0% 720 100.0% 
All of the 
time 118 63.1% 117 70.5% 108 72.5% 72 65.5% 64 59.3% 479 66.5% 

Some of 
the time 58 31.0% 45 27.1% 39 26.2% 35 31.8% 40 37.0% 217 30.1% 

Subtotal 176 94.1% 162 97.6% 147 98.7% 107 97.3% 104 96.3% 696 96.7% 
Little of the 
time 10 5.3% 4 2.4% 1 .7% 1 .9% 3 2.8% 19 2.6% 

Never 1 .5% 0 .0% 1 .7% 0 .0% 1 .9% 3 .4% 

Subtotal 11 5.9% 4 2.4% 2 1.3% 1 .9% 4 3.7% 22 3.1% 
Did not 
respond 0 .0% 0 .0% 0 .0% 2 1.8% 0 .0% 2 .3% 

Q3. Would 
you say our 
staff treated 
you with 
respect? 

Total 187 100.0% 166 100.0% 149 100.0% 110 100.0% 108 100.0% 720 100.0% 
Very 
helpful 93 49.7% 112 67.5% 107 71.8% 76 69.1% 63 58.3% 451 62.6% 

Somewhat 
helpful 83 44.4% 51 30.7% 37 24.8% 29 26.4% 41 38.0% 241 33.5% 

Subtotal 176 94.1% 163 98.2% 144 96.6% 105 95.5% 104 96.3% 692 96.1% 

Not helpful 6 3.2% 2 1.2% 4 2.7% 2 1.8% 4 3.7% 18 2.5% 
Made 
things 
worse 

2 1.1% 0 .0% 1 .7% 1 .9% 0 .0% 4 .6% 

Subtotal 8 4.3% 2 1.2% 5 3.4% 3 2.7% 4 3.7% 22 3.1% 
Did not 
receive 1 .5% 0 .0% 0 .0% 0 .0% 0 .0% 1 .1% 

Did not 
respond 2 1.1% 1 .6% 0 .0% 2 1.8% 0 .0% 5 .7% 

Q4. How do 
you rate the 
helpfulness 
of the 
group 
sessions? 

Total 187 100.0% 166 100.0% 149 100.0% 110 100.0% 108 100.0% 720 100.0% 
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Very 
helpful 116 62.0% 116 69.9% 109 73.2% 82 74.5% 71 65.7% 494 68.6% 

Somewhat 
helpful 53 28.3% 33 19.9% 31 20.8% 20 18.2% 29 26.9% 166 23.1% 

Subtotal 169 90.4% 149 89.8% 140 94.0% 102 92.7% 100 92.6% 660 91.7% 

Not helpful 3 1.6% 4 2.4% 2 1.3% 3 2.7% 5 4.6% 17 2.4% 
Made 
things 
worse 

0 .0% 0 .0% 2 1.3% 0 .0% 0 .0% 2 .3% 

Subtotal 3 1.6% 4 2.4% 4 2.7% 3 2.7% 5 4.6% 19 2.6% 
Did not 
receive 13 7.0% 9 5.4% 4 2.7% 2 1.8% 1 .9% 29 4.0% 

Did not 
respond 2 1.1% 4 2.4% 1 .7% 3 2.7% 2 1.9% 12 1.7% 

Q5. How do 
you rate the 
helpfulness 
of the 
individual 
counseling? 

Total 187 100.0% 166 100.0% 149 100.0% 110 100.0% 108 100.0% 720 100.0% 
Yes, 
definitely 75 40.1% 92 55.4% 95 63.8% 65 59.1% 55 50.9% 382 53.1% 

Yes, 
probably 65 34.8% 54 32.5% 41 27.5% 26 23.6% 31 28.7% 217 30.1% 

Subtotal 140 74.9% 146 88.0% 136 91.3% 91 82.7% 86 79.6% 599 83.2% 
No, 
probably 
not 

31 16.6% 12 7.2% 8 5.4% 14 12.7% 16 14.8% 81 11.3% 

No, 
definitely 
not 

11 5.9% 5 3.0% 4 2.7% 3 2.7% 6 5.6% 29 4.0% 

Subtotal 42 22.5% 17 10.2% 12 8.1% 17 15.5% 22 20.4% 110 15.3% 
Did not 
respond 5 2.7% 3 1.8% 1 .7% 2 1.8% 0 .0% 11 1.5% 

Q6. If you 
were to 
seek help 
again, 
would you 
come back 
to this 
program? 

Total 187 100.0% 166 100.0% 149 100.0% 110 100.0% 108 100.0% 720 100.0% 
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Table 4c. 
Community Treatment Programs:  Responses to Questions 1-6 of the DASA Adult Patient Satisfaction Survey by 

Year of Survey in Long-term Residential 

Year 

2001 2002 2003 2004 2005 Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 81 35.2% 151 40.7% 119 35.6% 133 30.0% 134 31.4% 618 34.2% 

Mostly 
satisfied 128 55.7% 195 52.6% 191 57.2% 268 60.4% 254 59.5% 1036 57.4% 

Subtotal 209 90.9% 346 93.3% 310 92.8% 401 90.3% 388 90.9% 1654 91.6% 

Dissatisfied 15 6.5% 18 4.9% 16 4.8% 33 7.4% 30 7.0% 112 6.2% 
Very 
dissatisfied 4 1.7% 5 1.3% 6 1.8% 7 1.6% 4 .9% 26 1.4% 

Subtotal 19 8.3% 23 6.2% 22 6.6% 40 9.0% 34 8.0% 138 7.6% 
Did not 
respond 2 .9% 2 .5% 2 .6% 3 .7% 5 1.2% 14 .8% 

Q1. In an 
overall, 
general 
sense, how 
satisfied 
are you 
with the 
service you 
have 
received? 

Total 230 100.0% 371 100.0% 334 100.0% 444 100.0% 427 100.0% 1806 100.0% 
Very 
satisfied 70 30.4% 167 45.0% 127 38.0% 163 36.7% 157 36.8% 684 37.9% 

Mostly 
satisfied 122 53.0% 182 49.1% 174 52.1% 241 54.3% 219 51.3% 938 51.9% 

Subtotal 192 83.5% 349 94.1% 301 90.1% 404 91.0% 376 88.1% 1622 89.8% 

Dissatisfied 29 12.6% 17 4.6% 24 7.2% 29 6.5% 48 11.2% 147 8.1% 
Very 
dissatisfied 4 1.7% 3 .8% 9 2.7% 8 1.8% 1 .2% 25 1.4% 

Subtotal 33 14.3% 20 5.4% 33 9.9% 37 8.3% 49 11.5% 172 9.5% 
Did not 
respond 5 2.2% 2 .5% 0 .0% 3 .7% 2 .5% 12 .7% 

Q2. In 
general, 
how 
satisfied 
are you 
with the 
comfort and 
appearance 
of this 
facility? 

Total 230 100.0% 371 100.0% 334 100.0% 444 100.0% 427 100.0% 1806 100.0% 
All of the 
time 120 52.2% 222 59.8% 168 50.3% 217 48.9% 245 57.4% 972 53.8% 

Some of 
the time 100 43.5% 132 35.6% 148 44.3% 194 43.7% 165 38.6% 739 40.9% 

Subtotal 220 95.7% 354 95.4% 316 94.6% 411 92.6% 410 96.0% 1711 94.7% 
Little of the 
time 5 2.2% 14 3.8% 17 5.1% 24 5.4% 14 3.3% 74 4.1% 

Never 2 .9% 1 .3% 0 .0% 2 .5% 0 .0% 5 .3% 

Subtotal 7 3.0% 15 4.0% 17 5.1% 26 5.9% 14 3.3% 79 4.4% 
Did not 
respond 3 1.3% 2 .5% 1 .3% 7 1.6% 3 .7% 16 .9% 

Q3. Would 
you say our 
staff treated 
you with 
respect? 

Total 230 100.0% 371 100.0% 334 100.0% 444 100.0% 427 100.0% 1806 100.0% 
Very 
helpful 115 50.0% 218 58.8% 189 56.6% 228 51.4% 213 49.9% 963 53.3% 

Somewhat 
helpful 94 40.9% 132 35.6% 130 38.9% 188 42.3% 190 44.5% 734 40.6% 

Subtotal 209 90.9% 350 94.3% 319 95.5% 416 93.7% 403 94.4% 1697 94.0% 

Not helpful 12 5.2% 14 3.8% 8 2.4% 18 4.1% 21 4.9% 73 4.0% 
Made 
things 
worse 

3 1.3% 1 .3% 3 .9% 3 .7% 0 .0% 10 .6% 

Subtotal 15 6.5% 15 4.0% 11 3.3% 21 4.7% 21 4.9% 83 4.6% 
Did not 
receive 3 1.3% 3 .8% 2 .6% 1 .2% 1 .2% 10 .6% 

Did not 
respond 3 1.3% 3 .8% 2 .6% 6 1.4% 2 .5% 16 .9% 

Q4. How do 
you rate the 
helpfulness 
of the 
group 
sessions? 

Total 230 100.0% 371 100.0% 334 100.0% 444 100.0% 427 100.0% 1806 100.0% 
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Very 
helpful 104 45.2% 193 52.0% 178 53.3% 215 48.4% 201 47.1% 891 49.3% 

Somewhat 
helpful 63 27.4% 96 25.9% 82 24.6% 130 29.3% 120 28.1% 491 27.2% 

Subtotal 167 72.6% 289 77.9% 260 77.8% 345 77.7% 321 75.2% 1382 76.5% 

Not helpful 10 4.3% 7 1.9% 13 3.9% 20 4.5% 17 4.0% 67 3.7% 
Made 
things 
worse 

1 .4% 1 .3% 2 .6% 1 .2% 0 .0% 5 .3% 

Subtotal 11 4.8% 8 2.2% 15 4.5% 21 4.7% 17 4.0% 72 4.0% 
Did not 
receive 46 20.0% 65 17.5% 54 16.2% 64 14.4% 79 18.5% 308 17.1% 

Did not 
respond 6 2.6% 9 2.4% 5 1.5% 14 3.2% 10 2.3% 44 2.4% 

Q5. How do 
you rate the 
helpfulness 
of the 
individual 
counseling? 

Total 230 100.0% 371 100.0% 334 100.0% 444 100.0% 427 100.0% 1806 100.0% 
Yes, 
definitely 88 38.3% 149 40.2% 123 36.8% 154 34.7% 154 36.1% 668 37.0% 

Yes, 
probably 76 33.0% 141 38.0% 126 37.7% 157 35.4% 158 37.0% 658 36.4% 

Subtotal 164 71.3% 290 78.2% 249 74.6% 311 70.0% 312 73.1% 1326 73.4% 
No, 
probably 
not 

36 15.7% 44 11.9% 47 14.1% 73 16.4% 75 17.6% 275 15.2% 

No, 
definitely 
not 

21 9.1% 24 6.5% 25 7.5% 46 10.4% 25 5.9% 141 7.8% 

Subtotal 57 24.8% 68 18.3% 72 21.6% 119 26.8% 100 23.4% 416 23.0% 
Did not 
respond 9 3.9% 13 3.5% 13 3.9% 14 3.2% 15 3.5% 64 3.5% 

Q6. If you 
were to 
seek help 
again, 
would you 
come back 
to this 
program? 

Total 230 100.0% 371 100.0% 334 100.0% 444 100.0% 427 100.0% 1806 100.0% 
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Table 4d. 
Community Treatment Programs:  Responses to Questions 1-6 of the DASA Adult Patient Satisfaction Survey by 

Year of Survey in Outpatient/Intensive Outpatient 

Year 

2001 2002 2003 2004 2005 Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 3363 53.6% 4454 55.9% 6157 56.4% 6923 56.4% 7473 58.1% 28370 56.4% 

Mostly 
satisfied 2692 42.9% 3241 40.7% 4407 40.3% 4856 39.6% 5019 39.0% 20215 40.2% 

Subtotal 6055 96.5% 7695 96.5% 10564 96.7% 11779 96.0% 12492 97.1% 48585 96.6% 

Dissatisfied 155 2.5% 171 2.1% 236 2.2% 245 2.0% 229 1.8% 1036 2.1% 
Very 
dissatisfied 43 .7% 48 .6% 57 .5% 80 .7% 78 .6% 306 .6% 

Subtotal 198 3.2% 219 2.7% 293 2.7% 325 2.6% 307 2.4% 1342 2.7% 
Did not 
respond 23 .4% 56 .7% 66 .6% 172 1.4% 70 .5% 387 .8% 

Q1. In an 
overall, 
general 
sense, how 
satisfied 
are you 
with the 
service you 
have 
received? 

Total 6276 100.0% 7970 100.0% 10923 100.0% 12276 100.0% 12869 100.0% 50314 100.0% 
Very 
satisfied 3347 53.3% 4409 55.3% 5997 54.9% 6782 55.2% 7283 56.6% 27818 55.3% 

Mostly 
satisfied 2649 42.2% 3260 40.9% 4486 41.1% 4939 40.2% 5103 39.7% 20437 40.6% 

Subtotal 5996 95.5% 7669 96.2% 10483 96.0% 11721 95.5% 12386 96.2% 48255 95.9% 

Dissatisfied 210 3.3% 194 2.4% 315 2.9% 315 2.6% 360 2.8% 1394 2.8% 
Very 
dissatisfied 34 .5% 60 .8% 55 .5% 67 .5% 62 .5% 278 .6% 

Subtotal 244 3.9% 254 3.2% 370 3.4% 382 3.1% 422 3.3% 1672 3.3% 
Did not 
respond 36 .6% 47 .6% 70 .6% 173 1.4% 61 .5% 387 .8% 

Q2. In 
general, 
how 
satisfied 
are you 
with the 
comfort and 
appearance 
of this 
facility? 

Total 6276 100.0% 7970 100.0% 10923 100.0% 12276 100.0% 12869 100.0% 50314 100.0% 
All of the 
time 5335 85.0% 6783 85.1% 9453 86.5% 10554 86.0% 11298 87.8% 43423 86.3% 

Some of 
the time 842 13.4% 1023 12.8% 1298 11.9% 1420 11.6% 1385 10.8% 5968 11.9% 

Subtotal 6177 98.4% 7806 97.9% 10751 98.4% 11974 97.5% 12683 98.6% 49391 98.2% 
Little of the 
time 61 1.0% 73 .9% 86 .8% 88 .7% 83 .6% 391 .8% 

Never 13 .2% 20 .3% 15 .1% 19 .2% 25 .2% 92 .2% 

Subtotal 74 1.2% 93 1.2% 101 .9% 107 .9% 108 .8% 483 1.0% 
Did not 
respond 25 .4% 71 .9% 71 .7% 195 1.6% 78 .6% 440 .9% 

Q3. Would 
you say our 
staff treated 
you with 
respect? 

Total 6276 100.0% 7970 100.0% 10923 100.0% 12276 100.0% 12869 100.0% 50314 100.0% 
Very 
helpful 3892 62.0% 4929 61.8% 6805 62.3% 7705 62.8% 8230 64.0% 31561 62.7% 

Somewhat 
helpful 2080 33.1% 2561 32.1% 3523 32.3% 3846 31.3% 4030 31.3% 16040 31.9% 

Subtotal 5972 95.2% 7490 94.0% 10328 94.6% 11551 94.1% 12260 95.3% 47601 94.6% 

Not helpful 152 2.4% 193 2.4% 246 2.3% 242 2.0% 257 2.0% 1090 2.2% 
Made 
things 
worse 

14 .2% 21 .3% 31 .3% 22 .2% 31 .2% 119 .2% 

Subtotal 166 2.6% 214 2.7% 277 2.5% 264 2.2% 288 2.2% 1209 2.4% 
Did not 
receive 80 1.3% 153 1.9% 195 1.8% 265 2.2% 220 1.7% 913 1.8% 

Did not 
respond 58 .9% 113 1.4% 123 1.1% 196 1.6% 101 .8% 591 1.2% 

Q4. How do 
you rate the 
helpfulness 
of the group 
sessions? 

Total 6276 100.0% 7970 100.0% 10923 100.0% 12276 100.0% 12869 100.0% 50314 100.0% 
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Very 
helpful 3789 60.4% 4925 61.8% 6739 61.7% 7654 62.3% 8073 62.7% 31180 62.0% 

Somewhat 
helpful 1620 25.8% 1974 24.8% 2704 24.8% 2909 23.7% 3133 24.3% 12340 24.5% 

Subtotal 5409 86.2% 6899 86.6% 9443 86.5% 10563 86.0% 11206 87.1% 43520 86.5% 

Not helpful 170 2.7% 217 2.7% 280 2.6% 287 2.3% 282 2.2% 1236 2.5% 
Made 
things 
worse 

20 .3% 17 .2% 27 .2% 18 .1% 17 .1% 99 .2% 

Subtotal 190 3.0% 234 2.9% 307 2.8% 305 2.5% 299 2.3% 1335 2.7% 
Did not 
receive 575 9.2% 672 8.4% 977 8.9% 1118 9.1% 1175 9.1% 4517 9.0% 

Did not 
respond 102 1.6% 165 2.1% 196 1.8% 290 2.4% 189 1.5% 942 1.9% 

Q5. How do 
you rate the 
helpfulness 
of the 
individual 
counseling? 

Total 6276 100.0% 7970 100.0% 10923 100.0% 12276 100.0% 12869 100.0% 50314 100.0% 
Yes, 
definitely 3452 55.0% 4467 56.0% 6245 57.2% 7096 57.8% 7668 59.6% 28928 57.5% 

Yes, 
probably 2140 34.1% 2656 33.3% 3599 32.9% 4020 32.7% 4074 31.7% 16489 32.8% 

Subtotal 5592 89.1% 7123 89.4% 9844 90.1% 11116 90.6% 11742 91.2% 45417 90.3% 
No, 
probably 
not 

370 5.9% 450 5.6% 583 5.3% 548 4.5% 619 4.8% 2570 5.1% 

No, 
definitely 
not 

124 2.0% 140 1.8% 179 1.6% 188 1.5% 176 1.4% 807 1.6% 

Subtotal 494 7.9% 590 7.4% 762 7.0% 736 6.0% 795 6.2% 3377 6.7% 
Did not 
respond 190 3.0% 257 3.2% 317 2.9% 424 3.5% 332 2.6% 1520 3.0% 

Q6. If you 
were to 
seek help 
again, 
would you 
come back 
to this 
program? 

Total 6276 100.0% 7970 100.0% 10923 100.0% 12276 100.0% 12869 100.0% 50314 100.0% 
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Table 4e. 
Community Treatment Programs:  Responses to Questions 1-6 of the DASA Adult Patient Satisfaction Survey by 

Year of Survey in Methadone* 

Year 

2001 2002 2003 2004 2005 Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 141 46.5% 443 39.6% 625 43.8% 680 39.7% 851 45.6% 2740 42.6% 

Mostly 
satisfied 136 44.9% 572 51.2% 700 49.0% 891 52.0% 894 47.9% 3193 49.7% 

Subtotal 277 91.4% 1015 90.8% 1325 92.8% 1571 91.7% 1745 93.4% 5933 92.3% 
Dissatisfied 15 5.0% 66 5.9% 58 4.1% 83 4.8% 77 4.1% 299 4.7% 
Very 
dissatisfied 8 2.6% 25 2.2% 32 2.2% 34 2.0% 34 1.8% 133 2.1% 

Subtotal 23 7.6% 91 8.1% 90 6.3% 117 6.8% 111 5.9% 432 6.7% 
Did not 
respond 3 1.0% 12 1.1% 13 .9% 25 1.5% 12 .6% 65 1.0% 

Q1. In an 
overall, 
general 
sense, how 
satisfied 
are you 
with the 
service you 
have 
received? 

Total 303 100.0% 1118 100.0% 1428 100.0% 1713 100.0% 1868 100.0% 6430 100.0% 
Very 
satisfied 137 45.2% 457 40.9% 662 46.4% 708 41.3% 881 47.2% 2845 44.2% 

Mostly 
satisfied 146 48.2% 530 47.4% 675 47.3% 866 50.6% 863 46.2% 3080 47.9% 

Subtotal 283 93.4% 987 88.3% 1337 93.6% 1574 91.9% 1744 93.4% 5925 92.1% 
Dissatisfied 16 5.3% 95 8.5% 53 3.7% 84 4.9% 88 4.7% 336 5.2% 
Very 
dissatisfied 2 .7% 19 1.7% 23 1.6% 30 1.8% 23 1.2% 97 1.5% 

Subtotal 18 5.9% 114 10.2% 76 5.3% 114 6.7% 111 5.9% 433 6.7% 
Did not 
respond 2 .7% 17 1.5% 15 1.1% 25 1.5% 13 .7% 72 1.1% 

Q2. In 
general, 
how 
satisfied 
are you 
with the 
comfort and 
appearance 
of this 
facility? 

Total 303 100.0% 1118 100.0% 1428 100.0% 1713 100.0% 1868 100.0% 6430 100.0% 
All of the 
time 202 66.7% 696 62.3% 917 64.2% 1104 64.4% 1279 68.5% 4198 65.3% 

Some of 
the time 87 28.7% 338 30.2% 424 29.7% 507 29.6% 506 27.1% 1862 29.0% 

Subtotal 289 95.4% 1034 92.5% 1341 93.9% 1611 94.0% 1785 95.6% 6060 94.2% 
Little of the 
time 8 2.6% 64 5.7% 49 3.4% 58 3.4% 47 2.5% 226 3.5% 

Never 2 .7% 6 .5% 15 1.1% 6 .4% 9 .5% 38 .6% 
Subtotal 10 3.3% 70 6.3% 64 4.5% 64 3.7% 56 3.0% 264 4.1% 
Did not 
respond 4 1.3% 14 1.3% 23 1.6% 38 2.2% 27 1.4% 106 1.6% 

Q3. Would 
you say our 
staff treated 
you with 
respect? 

Total 303 100.0% 1118 100.0% 1428 100.0% 1713 100.0% 1868 100.0% 6430 100.0% 
Very 
helpful 85 28.1% 373 33.4% 467 32.7% 612 35.7% 652 34.9% 2189 34.0% 

Somewhat 
helpful 100 33.0% 384 34.3% 466 32.6% 645 37.7% 640 34.3% 2235 34.8% 

Subtotal 185 61.1% 757 67.7% 933 65.3% 1257 73.4% 1292 69.2% 4424 68.8% 
Not helpful 20 6.6% 90 8.1% 133 9.3% 137 8.0% 124 6.6% 504 7.8% 
Made 
things 
worse 

4 1.3% 12 1.1% 29 2.0% 15 .9% 19 1.0% 79 1.2% 

Subtotal 24 7.9% 102 9.1% 162 11.3% 152 8.9% 143 7.7% 583 9.1% 
Did not 
receive 83 27.4% 218 19.5% 276 19.3% 258 15.1% 389 20.8% 1224 19.0% 

Did not 
respond 11 3.6% 41 3.7% 57 4.0% 46 2.7% 44 2.4% 199 3.1% 

Q4. How do 
you rate the 
helpfulness 
of the 
group 
sessions? 

Total 303 100.0% 1118 100.0% 1428 100.0% 1713 100.0% 1868 100.0% 6430 100.0% 
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Very 
helpful 169 55.8% 614 54.9% 767 53.7% 960 56.0% 1075 57.5% 3585 55.8% 

Somewhat 
helpful 85 28.1% 364 32.6% 482 33.8% 577 33.7% 577 30.9% 2085 32.4% 

Subtotal 254 83.8% 978 87.5% 1249 87.5% 1537 89.7% 1652 88.4% 5670 88.2% 
Not helpful 23 7.6% 70 6.3% 85 6.0% 93 5.4% 100 5.4% 371 5.8% 
Made 
things 
worse 

4 1.3% 13 1.2% 25 1.8% 8 .5% 17 .9% 67 1.0% 

Subtotal 27 8.9% 83 7.4% 110 7.7% 101 5.9% 117 6.3% 438 6.8% 
Did not 
receive 10 3.3% 25 2.2% 20 1.4% 31 1.8% 49 2.6% 135 2.1% 

Did not 
respond 12 4.0% 32 2.9% 49 3.4% 44 2.6% 50 2.7% 187 2.9% 

Q5. How do 
you rate the 
helpfulness 
of the 
individual 
counseling? 

Total 303 100.0% 1118 100.0% 1428 100.0% 1713 100.0% 1868 100.0% 6430 100.0% 
Yes, 
definitely 202 66.7% 685 61.3% 921 64.5% 1131 66.0% 1233 66.0% 4172 64.9% 

Yes, 
probably 68 22.4% 312 27.9% 362 25.4% 414 24.2% 455 24.4% 1611 25.1% 

Subtotal 270 89.1% 997 89.2% 1283 89.8% 1545 90.2% 1688 90.4% 5783 89.9% 
No, 
probably 
not 

11 3.6% 56 5.0% 58 4.1% 72 4.2% 89 4.8% 286 4.4% 

No, 
definitely 
not 

3 1.0% 17 1.5% 21 1.5% 24 1.4% 28 1.5% 93 1.4% 

Subtotal 14 4.6% 73 6.5% 79 5.5% 96 5.6% 117 6.3% 379 5.9% 
Did not 
respond 19 6.3% 48 4.3% 66 4.6% 72 4.2% 63 3.4% 268 4.2% 

Q6. If you 
were to 
seek help 
again, 
would you 
come back 
to this 
program? 

Total 303 100.0% 1118 100.0% 1428 100.0% 1713 100.0% 1868 100.0% 6430 100.0% 

*Results for methadone should be interpreted with caution since fewer than 70 percent of patients receiving treatment in participating 
methadone programs completed the survey in each year. 



Clients Speak Out 2004 
Appendix A 

 167 
 

 

Table 5a. 
  Community Treatment Programs:  Responses to Questions 1-7 of the DASA Youth Patient Satisfaction Survey, 

 March 21-25, 2005 
Treatment Modality 

Intensive Inpatient Recovery House OP/IOP Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very satisfied 26 14.9% 10 28.6% 502 39.5% 538 36.3% 

Mostly satisfied 116 66.3% 20 57.1% 653 51.3% 789 53.2% 

Subtotal 142 81.1% 30 85.7% 1155 90.8% 1327 89.5% 

Dissatisfied 22 12.6% 3 8.6% 79 6.2% 104 7.0% 

Very dissatisfied 11 6.3% 2 5.7% 33 2.6% 46 3.1% 

Subtotal 33 18.9% 5 14.3% 112 8.8% 150 10.1% 

Did not respond 0 .0% 0 .0% 5 .4% 5 .3% 

Q1. How 
satisfied are 
you with the 
service you 
have received? 

Total 175 100.0% 35 100.0% 1272 100.0% 1482 100.0% 

Very satisfied 40 22.9% 6 17.1% 556 43.7% 602 40.6% 

Mostly satisfied 87 49.7% 23 65.7% 617 48.5% 727 49.1% 

Subtotal 127 72.6% 29 82.9% 1173 92.2% 1329 89.7% 

Dissatisfied 38 21.7% 5 14.3% 68 5.3% 111 7.5% 

Very dissatisfied 9 5.1% 1 2.9% 25 2.0% 35 2.4% 

Subtotal 47 26.9% 6 17.1% 93 7.3% 146 9.9% 

Did not respond 1 .6% 0 .0% 6 .5% 7 .5% 

Q2. How 
satisfied are 
you with the 
comfort and 
appearance of 
this facility? 

Total 175 100.0% 35 100.0% 1272 100.0% 1482 100.0% 

All of the time 62 35.4% 12 34.3% 1016 79.9% 1090 73.5% 

Some of the time 95 54.3% 19 54.3% 218 17.1% 332 22.4% 

Subtotal 157 89.7% 31 88.6% 1234 97.0% 1422 96.0% 

Little of the time 13 7.4% 3 8.6% 23 1.8% 39 2.6% 

Never 2 1.1% 0 .0% 14 1.1% 16 1.1% 

Subtotal 15 8.6% 3 8.6% 37 2.9% 55 3.7% 

Did not respond 3 1.7% 1 2.9% 1 .1% 5 .3% 

Q3. Would you 
say our staff 
treated you with 
respect? 

Total 175 100.0% 35 100.0% 1272 100.0% 1482 100.0% 

Very safe 85 48.6% 19 54.3% 857 67.4% 961 64.8% 

Somewhat safe 71 40.6% 12 34.3% 333 26.2% 416 28.1% 

Subtotal 156 89.1% 31 88.6% 1190 93.6% 1377 92.9% 

Not very safe 14 8.0% 3 8.6% 32 2.5% 49 3.3% 

Not safe at all 5 2.9% 1 2.9% 20 1.6% 26 1.8% 

Subtotal 19 10.9% 4 11.4% 52 4.1% 75 5.1% 

Did not respond 0 .0% 0 .0% 30 2.4% 30 2.0% 

Q4. How safe 
do you feel in 
this program? 

Total 175 100.0% 35 100.0% 1272 100.0% 1482 100.0% 
          Continued next page. 
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Very helpful 57 32.6% 16 45.7% 444 34.9% 517 34.9% 

Somewhat helpful 93 53.1% 13 37.1% 615 48.3% 721 48.7% 

Subtotal 150 85.7% 29 82.9% 1059 83.3% 1238 83.5% 

Not helpful 17 9.7% 5 14.3% 118 9.3% 140 9.4% 
Made things 
worse 4 2.3% 0 .0% 23 1.8% 27 1.8% 

Subtotal 21 12.0% 5 14.3% 141 11.1% 167 11.3% 

Did not receive 3 1.7% 1 2.9% 61 4.8% 65 4.4% 

Did not respond 1 .6% 0 .0% 11 .9% 12 .8% 

Q5. How helpful 
are the group 
sessions? 

Total 175 100.0% 35 100.0% 1272 100.0% 1482 100.0% 

Very helpful 80 45.7% 21 60.0% 527 41.4% 628 42.4% 

Somewhat helpful 74 42.3% 11 31.4% 463 36.4% 548 37.0% 

Subtotal 154 88.0% 32 91.4% 990 77.8% 1176 79.4% 

Not helpful 6 3.4% 2 5.7% 96 7.5% 104 7.0% 
Made things 
worse 4 2.3% 0 .0% 20 1.6% 24 1.6% 

Subtotal 10 5.7% 2 5.7% 116 9.1% 128 8.6% 

Did not receive 11 6.3% 0 .0% 154 12.1% 165 11.1% 

Did not respond 0 .0% 1 2.9% 12 .9% 13 .9% 

Q6. How helpful 
is the individual 
counseling? 

Total 175 100.0% 35 100.0% 1272 100.0% 1482 100.0% 

Yes, definitely 39 22.3% 16 45.7% 502 39.5% 557 37.6% 

Yes, probably 66 37.7% 11 31.4% 541 42.5% 618 41.7% 

Subtotal 105 60.0% 27 77.1% 1043 82.0% 1175 79.3% 

No, probably not 42 24.0% 4 11.4% 134 10.5% 180 12.1% 

No, definitely not 27 15.4% 3 8.6% 79 6.2% 109 7.4% 

Subtotal 69 39.4% 7 20.0% 213 16.7% 289 19.5% 

Did not respond 1 .6% 1 2.9% 16 1.3% 18 1.2% 

Q7. If you were 
to seek help 
again, would 
you come back 
to this 
program? 

Total 175 100.0% 35 100.0% 1272 100.0% 1482 100.0% 
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Table 5b. 
Community Treatment Programs:  Characteristics of Patients Completing the DASA Youth Patient Satisfaction 

Survey,  March 21-25, 2005 

Treatment Modality 

Intensive Inpatient Recovery House OP/IOP Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
13 and younger 9 5.1% 1 2.9% 56 4.4% 66 4.5% 

14 – 15 65 37.1% 9 25.7% 349 27.4% 423 28.5% 

16 – 17 88 50.3% 15 42.9% 663 52.1% 766 51.7% 

18 – 21 13 7.4% 10 28.6% 162 12.7% 185 12.5% 

Unknown 0 .0% 0 .0% 42 3.3% 42 2.8% 

Age 

Total 175 100.0% 35 100.0% 1272 100.0% 1482 100.0% 

Male 108 61.7% 22 62.9% 797 62.7% 927 62.6% 

Female 67 38.3% 13 37.1% 451 35.5% 531 35.8% 

Unknown 0 .0% 0 .0% 24 1.9% 24 1.6% 

Gender 

Total 175 100.0% 35 100.0% 1272 100.0% 1482 100.0% 

White 93 53.1% 19 54.3% 759 59.7% 871 58.8% 

Black/African American 6 3.4% 4 11.4% 76 6.0% 86 5.8% 

Asian/Pacific Islander 4 2.3% 0 .0% 52 4.1% 56 3.8% 

Native 
American/Eskimo/Aleut 22 12.6% 2 5.7% 87 6.8% 111 7.5% 

Hispanic 20 11.4% 2 5.7% 142 11.2% 164 11.1% 

Multiracial 12 6.9% 7 20.0% 66 5.2% 85 5.7% 

Other 5 2.9% 0 .0% 45 3.5% 50 3.4% 

Unknown 13 7.4% 1 2.9% 45 3.5% 59 4.0% 

Ethnic/Racial 
Background 

Total 175 100.0% 35 100.0% 1272 100.0% 1482 100.0% 

15 days or less 86 49.1% 4 11.4% 147 11.6% 237 16.0% 

16 – 30 days 38 21.7% 14 40.0% 108 8.5% 160 10.8% 

31 – 45 days 11 6.3% 3 8.6% 68 5.3% 82 5.5% 

46 – 60 days 0 .0% 2 5.7% 75 5.9% 77 5.2% 

61 – 75 days 0 .0% 1 2.9% 82 6.4% 83 5.6% 

76 – 90 days 0 .0% 0 .0% 66 5.2% 66 4.5% 

Over 90 days 0 .0% 0 .0% 363 28.5% 363 24.5% 

Unknown 40 22.9% 11 31.4% 363 28.5% 414 27.9% 

Length of 
Stay in 
Treatment 

Total 175 100.0% 35 100.0% 1272 100.0% 1482 100.0% 

Private 40 22.9% 6 17.1% 370 29.1% 416 28.1% 

Public 76 43.4% 27 77.1% 492 38.7% 595 40.1% 

Other 17 9.7% 0 .0% 181 14.2% 198 13.4% 

Unknown 42 24.0% 2 5.7% 229 18.0% 273 18.4% 

Source of 
Funding 

Total 175 100.0% 35 100.0% 1272 100.0% 1482 100.0% 
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Table 6a. 
Community Treatment Programs:  Responses to Questions 1 and 3 of the DASA Youth Patient Satisfaction 

Survey by Treatment Modality and Gender 
Intensive Inpatient 

Gender 

Male Female Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very satisfied 14 13.0% 12 17.9% 26 14.9% 

Mostly satisfied 68 63.0% 48 71.6% 116 66.3% 

Subtotal 82 75.9% 60 89.6% 142 81.1% 

Dissatisfied 18 16.7% 4 6.0% 22 12.6% 
Very 
dissatisfied 8 7.4% 3 4.5% 11 6.3% 

Subtotal 26 24.1% 7 10.4% 33 18.9% 

Did not respond 0 .0% 0 .0% 0 .0% 

Q1. How satisfied are you with the service you have 
received? 

Total 108 100.0% 67 100.0% 175 100.0% 

All of the time 46 42.6% 16 23.9% 62 35.4% 
Some of the 
time 52 48.1% 43 64.2% 95 54.3% 

Subtotal 98 90.7% 59 88.1% 157 89.7% 

Little of the time 7 6.5% 6 9.0% 13 7.4% 

Never 2 1.9% 0 .0% 2 1.1% 

Subtotal 9 8.3% 6 9.0% 15 8.6% 

Did not respond 1 .9% 2 3.0% 3 1.7% 

Q3. Would you say our staff treated you with respect? 

Total 108 100.0% 67 100.0% 175 100.0% 

Recovery House 

Gender 

Male Female Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very satisfied 6 27.3% 4 30.8% 10 28.6% 

Mostly satisfied 12 54.5% 8 61.5% 20 57.1% 

Subtotal 18 81.8% 12 92.3% 30 85.7% 

Dissatisfied 2 9.1% 1 7.7% 3 8.6% 
Very 
dissatisfied 2 9.1% 0 .0% 2 5.7% 

Subtotal 4 18.2% 1 7.7% 5 14.3% 

Did not respond 0 .0% 0 .0% 0 .0% 

Q1. How satisfied are you with the service you have 
received? 

Total 22 100.0% 13 100.0% 35 100.0% 

All of the time 6 27.3% 6 46.2% 12 34.3% 
Some of the 
time 13 59.1% 6 46.2% 19 54.3% 

Subtotal 19 86.4% 12 92.3% 31 88.6% 

Little of the time 3 13.6% 0 .0% 3 8.6% 

Never 0 .0% 0 .0% 0 .0% 

Subtotal 3 13.6% 0 .0% 3 8.6% 

Did not respond 0 .0% 1 7.7% 1 2.9% 

Q3. Would you say our staff treated you with respect? 

Total 22 100.0% 13 100.0% 35 100.0% 

Continued next page. 
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Outpatient/Intensive Outpatient 

Gender 

Male Female Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very satisfied 325 40.8% 171 37.9% 6 25.0% 502 39.5% 
Mostly 
satisfied 399 50.1% 241 53.4% 13 54.2% 653 51.3% 

Subtotal 724 90.8% 412 91.4% 19 79.2% 1155 90.8% 

Dissatisfied 51 6.4% 26 5.8% 2 8.3% 79 6.2% 
Very 
dissatisfied 21 2.6% 9 2.0% 3 12.5% 33 2.6% 

Subtotal 72 9.0% 35 7.8% 5 20.8% 112 8.8% 
Did not 
respond 1 .1% 4 .9% 0 .0% 5 .4% 

Q1. How satisfied are you with the 
service you have received? 

Total 797 100.0% 451 100.0% 24 100.0% 1272 100.0% 

All of the time 640 80.3% 357 79.2% 19 79.2% 1016 79.9% 
Some of the 
time 131 16.4% 83 18.4% 4 16.7% 218 17.1% 

Subtotal 771 96.7% 440 97.6% 23 95.8% 1234 97.0% 
Little of the 
time 15 1.9% 7 1.6% 1 4.2% 23 1.8% 

Never 10 1.3% 4 .9% 0 .0% 14 1.1% 

Subtotal 25 3.1% 11 2.4% 1 4.2% 37 2.9% 
Did not 
respond 1 .1% 0 .0% 0 .0% 1 .1% 

Q3. Would you say our staff treated 
you with respect? 

Total 797 100.0% 451 100.0% 24 100.0% 1272 100.0% 
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Table 6b. 
Community Treatment Programs:  Responses to Questions 1 and 3 of the DASA Youth Patient Satisfaction 

Survey by Treatment Modality and Ethnic/Racial Background 
Intensive Inpatient 

Ethnic/Racial Background 

White 
Black/African 

American Native American Hispanic Other Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 14 15.1% 0 .0% 4 18.2% 1 5.0% 4 19.0% 3 23.1% 26 14.9% 

Mostly 
satisfied 63 67.7% 3 50.0% 16 72.7% 10 50.0% 16 76.2% 8 61.5% 116 66.3% 

Subtotal 77 82.8% 3 50.0% 20 90.9% 11 55.0% 20 95.2% 11 84.6% 142 81.1% 

Dissatisfied 10 10.8% 1 16.7% 2 9.1% 6 30.0% 1 4.8% 2 15.4% 22 12.6% 
Very 
dissatisfied 6 6.5% 2 33.3% 0 .0% 3 15.0% 0 .0% 0 .0% 11 6.3% 

Subtotal 16 17.2% 3 50.0% 2 9.1% 9 45.0% 1 4.8% 2 15.4% 33 18.9% 
Did not 
respond 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 

Q1. How 
satisfied 
are you 
with the 
service 
you have 
received? 

Total 93 100.0% 6 100.0% 22 100.0% 20 100.0% 21 100.0% 13 100.0% 175 100.0% 
All of the 
time 31 33.3% 3 50.0% 9 40.9% 10 50.0% 9 42.9% 0 .0% 62 35.4% 

Some of 
the time 55 59.1% 2 33.3% 11 50.0% 8 40.0% 10 47.6% 9 69.2% 95 54.3% 

Subtotal 86 92.5% 5 83.3% 20 90.9% 18 90.0% 19 90.5% 9 69.2% 157 89.7% 
Little of the 
time 4 4.3% 1 16.7% 2 9.1% 2 10.0% 2 9.5% 2 15.4% 13 7.4% 

Never 1 1.1% 0 .0% 0 .0% 0 .0% 0 .0% 1 7.7% 2 1.1% 

Subtotal 5 5.4% 1 16.7% 2 9.1% 2 10.0% 2 9.5% 3 23.1% 15 8.6% 
Did not 
respond 2 2.2% 0 .0% 0 .0% 0 .0% 0 .0% 1 7.7% 3 1.7% 

Q3. 
Would 
you say 
our staff 
treated 
you with 
respect? 

Total 93 100.0% 6 100.0% 22 100.0% 20 100.0% 21 100.0% 13 100.0% 175 100.0% 

Recovery House 
Ethnic/Racial Background 

White 
Black/African 

American Native American Hispanic Other Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 5 26.3% 0 .0% 2 100.0% 1 50.0% 2 28.6% 0 .0% 10 28.6% 

Mostly 
satisfied 12 63.2% 3 75.0% 0 .0% 1 50.0% 3 42.9% 1 100.0% 20 57.1% 

Subtotal 17 89.5% 3 75.0% 2 100.0% 2 100.0% 5 71.4% 1 100.0% 30 85.7% 

Dissatisfied 0 .0% 1 25.0% 0 .0% 0 .0% 2 28.6% 0 .0% 3 8.6% 
Very 
dissatisfied 2 10.5% 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 2 5.7% 

Subtotal 2 10.5% 1 25.0% 0 .0% 0 .0% 2 28.6% 0 .0% 5 14.3% 
Did not 
respond 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 

Q1. How 
satisfied 
are you 
with the 
service 
you have 
received? 

Total 19 100.0% 4 100.0% 2 100.0% 2 100.0% 7 100.0% 1 100.0% 35 100.0% 
All of the 
time 7 36.8% 0 .0% 1 50.0% 0 .0% 3 42.9% 1 100.0% 12 34.3% 

Some of 
the time 9 47.4% 3 75.0% 1 50.0% 2 100.0% 4 57.1% 0 .0% 19 54.3% 

Subtotal 16 84.2% 3 75.0% 2 100.0% 2 100.0% 7 100.0% 1 100.0% 31 88.6% 
Little of the 
time 2 10.5% 1 25.0% 0 .0% 0 .0% 0 .0% 0 .0% 3 8.6% 

Never 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 

Subtotal 2 10.5% 1 25.0% 0 .0% 0 .0% 0 .0% 0 .0% 3 8.6% 
Did not 
respond 1 5.3% 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 1 2.9% 

Q3. 
Would 
you say 
our staff 
treated 
you with 
respect? 

Total 19 100.0% 4 100.0% 2 100.0% 2 100.0% 7 100.0% 1 100.0% 35 100.0% 

          Continued next page. 



Clients Speak Out 2004 
Appendix A 

 173 
 

 

Outpatient/Intensive Outpatient 

Ethnic/Racial Background 

White 
Black/African 

American Native American Hispanic Other Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 306 40.3% 29 38.2% 32 36.8% 58 40.8% 62 38.0% 15 33.3% 502 39.5% 

Mostly 
satisfied 376 49.5% 37 48.7% 50 57.5% 72 50.7% 90 55.2% 28 62.2% 653 51.3% 

Subtotal 682 89.9% 66 86.8% 82 94.3% 130 91.5% 152 93.3% 43 95.6% 1155 90.8% 

Dissatisfied 55 7.2% 6 7.9% 4 4.6% 4 2.8% 8 4.9% 2 4.4% 79 6.2% 
Very 
dissatisfied 18 2.4% 4 5.3% 1 1.1% 7 4.9% 3 1.8% 0 .0% 33 2.6% 

Subtotal 73 9.6% 10 13.2% 5 5.7% 11 7.7% 11 6.7% 2 4.4% 112 8.8% 
Did not 
respond 4 .5% 0 .0% 0 .0% 1 .7% 0 .0% 0 .0% 5 .4% 

Q1. How 
satisfied 
are you 
with the 
service 
you have 
received? 

Total 759 100.0% 76 100.0% 87 100.0% 142 100.0% 163 100.0% 45 100.0% 1272 100.0% 
All of the 
time 609 80.2% 53 69.7% 73 83.9% 113 79.6% 129 79.1% 39 86.7% 1016 79.9% 

Some of 
the time 131 17.3% 19 25.0% 11 12.6% 26 18.3% 27 16.6% 4 8.9% 218 17.1% 

Subtotal 740 97.5% 72 94.7% 84 96.6% 139 97.9% 156 95.7% 43 95.6% 1234 97.0% 
Little of the 
time 12 1.6% 2 2.6% 1 1.1% 3 2.1% 3 1.8% 2 4.4% 23 1.8% 

Never 7 .9% 2 2.6% 2 2.3% 0 .0% 3 1.8% 0 .0% 14 1.1% 

Subtotal 19 2.5% 4 5.3% 3 3.4% 3 2.1% 6 3.7% 2 4.4% 37 2.9% 
Did not 
respond 0 .0% 0 .0% 0 .0% 0 .0% 1 .6% 0 .0% 1 .1% 

Q3. 
Would 
you say 
our staff 
treated 
you with 
respect? 

Total 759 100.0% 76 100.0% 87 100.0% 142 100.0% 163 100.0% 45 100.0% 1272 100.0% 
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Table 6c. 
Community Treatment Programs:  Responses to Questions 1 and 3 of the DASA Youth Patient Satisfaction by 

Treatment Modality and Length of Stay in Treatment 
Intensive Inpatient 

Length of Stay in Treatment 

7 days or less 8 - 14 days Over 14 days Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very satisfied 3 5.8% 8 25.0% 8 15.7% 7 17.5% 26 14.9% 
Mostly 
satisfied 43 82.7% 13 40.6% 37 72.5% 23 57.5% 116 66.3% 

Subtotal 46 88.5% 21 65.6% 45 88.2% 30 75.0% 142 81.1% 

Dissatisfied 4 7.7% 10 31.3% 5 9.8% 3 7.5% 22 12.6% 
Very 
dissatisfied 2 3.8% 1 3.1% 1 2.0% 7 17.5% 11 6.3% 

Subtotal 6 11.5% 11 34.4% 6 11.8% 10 25.0% 33 18.9% 
Did not 
respond 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 

Q1. How 
satisfied 
are you 
with the 
service 
you have 
received? 

Total 52 100.0% 32 100.0% 51 100.0% 40 100.0% 175 100.0% 

All of the time 21 40.4% 7 21.9% 21 41.2% 13 32.5% 62 35.4% 
Some of the 
time 29 55.8% 19 59.4% 26 51.0% 21 52.5% 95 54.3% 

Subtotal 50 96.2% 26 81.3% 47 92.2% 34 85.0% 157 89.7% 
Little of the 
time 1 1.9% 6 18.8% 3 5.9% 3 7.5% 13 7.4% 

Never 1 1.9% 0 .0% 0 .0% 1 2.5% 2 1.1% 

Subtotal 2 3.8% 6 18.8% 3 5.9% 4 10.0% 15 8.6% 
Did not 
respond 0 .0% 0 .0% 1 2.0% 2 5.0% 3 1.7% 

Q3. 
Would 
you say 
our staff 
treated 
you with 
respect? 

Total 52 100.0% 32 100.0% 51 100.0% 40 100.0% 175 100.0% 

Recovery House 

Length of Stay in Treatment 

20 days or less 21 - 40 days Over 40 days Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very satisfied 2 28.6% 3 25.0% 2 40.0% 3 27.3% 10 28.6% 
Mostly 
satisfied 4 57.1% 6 50.0% 2 40.0% 8 72.7% 20 57.1% 

Subtotal 6 85.7% 9 75.0% 4 80.0% 11 100.0% 30 85.7% 

Dissatisfied 1 14.3% 1 8.3% 1 20.0% 0 .0% 3 8.6% 
Very 
dissatisfied 0 .0% 2 16.7% 0 .0% 0 .0% 2 5.7% 

Subtotal 1 14.3% 3 25.0% 1 20.0% 0 .0% 5 14.3% 
Did not 
respond 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 

Q1. How 
satisfied 
are you 
with the 
service 
you have 
received? 

Total 7 100.0% 12 100.0% 5 100.0% 11 100.0% 35 100.0% 

All of the time 4 57.1% 3 25.0% 3 60.0% 2 18.2% 12 34.3% 
Some of the 
time 3 42.9% 6 50.0% 1 20.0% 9 81.8% 19 54.3% 

Subtotal 7 100.0% 9 75.0% 4 80.0% 11 100.0% 31 88.6% 
Little of the 
time 0 .0% 2 16.7% 1 20.0% 0 .0% 3 8.6% 

Never 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 

Subtotal 0 .0% 2 16.7% 1 20.0% 0 .0% 3 8.6% 
Did not 
respond 0 .0% 1 8.3% 0 .0% 0 .0% 1 2.9% 

Q3. 
Would 
you say 
our staff 
treated 
you with 
respect? 

Total 7 100.0% 12 100.0% 5 100.0% 11 100.0% 35 100.0% 

          Continued next page. 
 



Clients Speak Out 2004 
Appendix A 

 175 
 

 

Outpatient/Intensive Outpatient 

Length of Stay in Treatment 

30 days or less 31 - 60 days Over 60 days Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very satisfied 99 38.8% 60 42.0% 224 43.8% 119 32.8% 502 39.5% 
Mostly 
satisfied 133 52.2% 68 47.6% 257 50.3% 195 53.7% 653 51.3% 

Subtotal 232 91.0% 128 89.5% 481 94.1% 314 86.5% 1155 90.8% 

Dissatisfied 20 7.8% 9 6.3% 18 3.5% 32 8.8% 79 6.2% 
Very 
dissatisfied 3 1.2% 4 2.8% 11 2.2% 15 4.1% 33 2.6% 

Subtotal 23 9.0% 13 9.1% 29 5.7% 47 12.9% 112 8.8% 
Did not 
respond 0 .0% 2 1.4% 1 .2% 2 .6% 5 .4% 

Q1. How 
satisfied 
are you 
with the 
service 
you have 
received? 

Total 255 100.0% 143 100.0% 511 100.0% 363 100.0% 1272 100.0% 

All of the time 211 82.7% 123 86.0% 413 80.8% 269 74.1% 1016 79.9% 
Some of the 
time 37 14.5% 20 14.0% 84 16.4% 77 21.2% 218 17.1% 

Subtotal 248 97.3% 143 100.0% 497 97.3% 346 95.3% 1234 97.0% 
Little of the 
time 5 2.0% 0 .0% 9 1.8% 9 2.5% 23 1.8% 

Never 2 .8% 0 .0% 5 1.0% 7 1.9% 14 1.1% 

Subtotal 7 2.7% 0 .0% 14 2.7% 16 4.4% 37 2.9% 
Did not 
respond 0 .0% 0 .0% 0 .0% 1 .3% 1 .1% 

Q3. 
Would 
you say 
our staff 
treated 
you with 
respect? 

Total 255 100.0% 143 100.0% 511 100.0% 363 100.0% 1272 100.0% 
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Table 6d. 
Community Treatment Programs:  Responses to Questions 1 and 3 of the DASA Youth Patient Satisfaction 

Survey by Treatment Modality and Funding 
Intensive Inpatient 

Source of Funding 

Private Public Other Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very satisfied 5 12.5% 11 14.5% 1 5.9% 9 21.4% 26 14.9% 
Mostly 
satisfied 29 72.5% 49 64.5% 10 58.8% 28 66.7% 116 66.3% 

Subtotal 34 85.0% 60 78.9% 11 64.7% 37 88.1% 142 81.1% 

Dissatisfied 5 12.5% 9 11.8% 6 35.3% 2 4.8% 22 12.6% 
Very 
dissatisfied 1 2.5% 7 9.2% 0 .0% 3 7.1% 11 6.3% 

Subtotal 6 15.0% 16 21.1% 6 35.3% 5 11.9% 33 18.9% 
Did not 
respond 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 

Q1. How 
satisfied 
are you 
with the 
service 
you have 
received? 

Total 40 100.0% 76 100.0% 17 100.0% 42 100.0% 175 100.0% 

All of the time 16 40.0% 27 35.5% 5 29.4% 14 33.3% 62 35.4% 
Some of the 
time 21 52.5% 43 56.6% 7 41.2% 24 57.1% 95 54.3% 

Subtotal 37 92.5% 70 92.1% 12 70.6% 38 90.5% 157 89.7% 
Little of the 
time 3 7.5% 5 6.6% 4 23.5% 1 2.4% 13 7.4% 

Never 0 .0% 1 1.3% 0 .0% 1 2.4% 2 1.1% 

Subtotal 3 7.5% 6 7.9% 4 23.5% 2 4.8% 15 8.6% 
Did not 
respond 0 .0% 0 .0% 1 5.9% 2 4.8% 3 1.7% 

Q3. 
Would 
you say 
our staff 
treated 
you with 
respect? 

Total 40 100.0% 76 100.0% 17 100.0% 42 100.0% 175 100.0% 

Recovery House 

Source of Funding 

Private Public Unknown Total 

 Count Column % Count Column % Count Column % Count Column % 
Very satisfied 1 16.7% 9 33.3% 0 .0% 10 28.6% 

Mostly satisfied 5 83.3% 13 48.1% 2 100.0% 20 57.1% 

Subtotal 6 100.0% 22 81.5% 2 100.0% 30 85.7% 

Dissatisfied 0 .0% 3 11.1% 0 .0% 3 8.6% 

Very dissatisfied 0 .0% 2 7.4% 0 .0% 2 5.7% 

Subtotal 0 .0% 5 18.5% 0 .0% 5 14.3% 

Did not respond 0 .0% 0 .0% 0 .0% 0 .0% 

Q1. How 
satisfied 
are you 
with the 
service 
you have 
received? 

Total 6 100.0% 27 100.0% 2 100.0% 35 100.0% 

All of the time 3 50.0% 9 33.3% 0 .0% 12 34.3% 

Some of the time 3 50.0% 15 55.6% 1 50.0% 19 54.3% 

Subtotal 6 100.0% 24 88.9% 1 50.0% 31 88.6% 

Little of the time 0 .0% 3 11.1% 0 .0% 3 8.6% 

Never 0 .0% 0 .0% 0 .0% 0 .0% 

Subtotal 0 .0% 3 11.1% 0 .0% 3 8.6% 

Did not respond 0 .0% 0 .0% 1 50.0% 1 2.9% 

Q3. Would 
you say 
our staff 
treated 
you with 
respect? 

Total 6 100.0% 27 100.0% 2 100.0% 35 100.0% 
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Outpatient/Intensive Outpatient 

Source of Funding 

Private Public Other Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very satisfied 144 38.9% 220 44.7% 57 31.5% 81 35.4% 502 39.5% 
Mostly 
satisfied 197 53.2% 225 45.7% 109 60.2% 122 53.3% 653 51.3% 

Subtotal 341 92.2% 445 90.4% 166 91.7% 203 88.6% 1155 90.8% 

Dissatisfied 23 6.2% 28 5.7% 10 5.5% 18 7.9% 79 6.2% 
Very 
dissatisfied 4 1.1% 17 3.5% 5 2.8% 7 3.1% 33 2.6% 

Subtotal 27 7.3% 45 9.1% 15 8.3% 25 10.9% 112 8.8% 
Did not 
respond 2 .5% 2 .4% 0 .0% 1 .4% 5 .4% 

Q1. How 
satisfied 
are you 
with the 
service 
you have 
received? 

Total 370 100.0% 492 100.0% 181 100.0% 229 100.0% 1272 100.0% 

All of the time 306 82.7% 399 81.1% 141 77.9% 170 74.2% 1016 79.9% 
Some of the 
time 57 15.4% 77 15.7% 33 18.2% 51 22.3% 218 17.1% 

Subtotal 363 98.1% 476 96.7% 174 96.1% 221 96.5% 1234 97.0% 
Little of the 
time 5 1.4% 10 2.0% 2 1.1% 6 2.6% 23 1.8% 

Never 1 .3% 6 1.2% 5 2.8% 2 .9% 14 1.1% 

Subtotal 6 1.6% 16 3.3% 7 3.9% 8 3.5% 37 2.9% 
Did not 
respond 1 .3% 0 .0% 0 .0% 0 .0% 1 .1% 

Q3. 
Would 
you say 
our staff 
treated 
you with 
respect? 

Total 370 100.0% 492 100.0% 181 100.0% 229 100.0% 1272 100.0% 
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Table 7a. 
Community Treatment Programs:  Responses to Questions 1-7 of the DASA Youth Patient Satisfaction Survey by 

Year of Survey in Residential Treatment* 

Year 

2002 2003 2004 2005 Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very satisfied 17 16.0% 42 29.4% 58 27.9% 36 17.1% 153 22.9% 
Mostly 
satisfied 79 74.5% 82 57.3% 130 62.5% 136 64.8% 427 64.0% 

Subtotal 96 90.6% 124 86.7% 188 90.4% 172 81.9% 580 87.0% 

Dissatisfied 7 6.6% 14 9.8% 15 7.2% 25 11.9% 61 9.1% 
Very 
dissatisfied 2 1.9% 5 3.5% 2 1.0% 13 6.2% 22 3.3% 

Subtotal 9 8.5% 19 13.3% 17 8.2% 38 18.1% 83 12.4% 
Did not 
respond 1 .9% 0 .0% 3 1.4% 0 .0% 4 .6% 

Q1. How 
satisfied are 
you with the 
service you 
have 
received? 

Total 106 100.0% 143 100.0% 208 100.0% 210 100.0% 667 100.0% 

Very satisfied 20 18.9% 35 24.5% 52 25.0% 46 21.9% 153 22.9% 
Mostly 
satisfied 55 51.9% 79 55.2% 124 59.6% 110 52.4% 368 55.2% 

Subtotal 75 70.8% 114 79.7% 176 84.6% 156 74.3% 521 78.1% 

Dissatisfied 29 27.4% 17 11.9% 30 14.4% 43 20.5% 119 17.8% 
Very 
dissatisfied 2 1.9% 10 7.0% 0 .0% 10 4.8% 22 3.3% 

Subtotal 31 29.2% 27 18.9% 30 14.4% 53 25.2% 141 21.1% 
Did not 
respond 0 .0% 2 1.4% 2 1.0% 1 .5% 5 .7% 

Q2. How 
satisfied are 
you with the 
comfort and 
appearance 
of this 
facility? 

Total 106 100.0% 143 100.0% 208 100.0% 210 100.0% 667 100.0% 

All of the time 31 29.2% 56 39.2% 90 43.3% 74 35.2% 251 37.6% 
Some of the 
time 60 56.6% 75 52.4% 102 49.0% 114 54.3% 351 52.6% 

Subtotal 91 85.8% 131 91.6% 192 92.3% 188 89.5% 602 90.3% 
Little of the 
time 11 10.4% 8 5.6% 13 6.3% 16 7.6% 48 7.2% 

Never 3 2.8% 3 2.1% 1 .5% 2 1.0% 9 1.3% 

Subtotal 14 13.2% 11 7.7% 14 6.7% 18 8.6% 57 8.5% 
Did not 
respond 1 .9% 1 .7% 2 1.0% 4 1.9% 8 1.2% 

Q3. Would 
you say our 
staff treated 
you with 
respect? 

Total 106 100.0% 143 100.0% 208 100.0% 210 100.0% 667 100.0% 

Very safe 60 56.6% 73 51.0% 126 60.6% 104 49.5% 363 54.4% 
Somewhat 
safe 40 37.7% 57 39.9% 74 35.6% 83 39.5% 254 38.1% 

Subtotal 100 94.3% 130 90.9% 200 96.2% 187 89.0% 617 92.5% 

Not very safe 5 4.7% 10 7.0% 5 2.4% 17 8.1% 37 5.5% 

Not safe at all 1 .9% 3 2.1% 3 1.4% 6 2.9% 13 1.9% 

Subtotal 6 5.7% 13 9.1% 8 3.8% 23 11.0% 50 7.5% 
Did not 
respond 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 

Q4. How 
safe do you 
feel in this 
program? 

Total 106 100.0% 143 100.0% 208 100.0% 210 100.0% 667 100.0% 
          Continued next page. 
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Very helpful 31 29.2% 45 31.5% 83 39.9% 73 34.8% 232 34.8% 
Somewhat 
helpful 62 58.5% 70 49.0% 99 47.6% 106 50.5% 337 50.5% 

Subtotal 93 87.7% 115 80.4% 182 87.5% 179 85.2% 569 85.3% 

Not helpful 6 5.7% 21 14.7% 20 9.6% 22 10.5% 69 10.3% 
Made things 
worse 2 1.9% 4 2.8% 2 1.0% 4 1.9% 12 1.8% 

Subtotal 8 7.5% 25 17.5% 22 10.6% 26 12.4% 81 12.1% 
Did not 
receive 3 2.8% 2 1.4% 2 1.0% 4 1.9% 11 1.6% 

Did not 
respond 2 1.9% 1 .7% 2 1.0% 1 .5% 6 .9% 

Q5. How 
helpful are 
the group 
sessions? 

Total 106 100.0% 143 100.0% 208 100.0% 210 100.0% 667 100.0% 

Very helpful 48 45.3% 65 45.5% 104 50.0% 101 48.1% 318 47.7% 
Somewhat 
helpful 39 36.8% 58 40.6% 73 35.1% 85 40.5% 255 38.2% 

Subtotal 87 82.1% 123 86.0% 177 85.1% 186 88.6% 573 85.9% 

Not helpful 8 7.5% 10 7.0% 9 4.3% 8 3.8% 35 5.2% 
Made things 
worse 1 .9% 0 .0% 1 .5% 4 1.9% 6 .9% 

Subtotal 9 8.5% 10 7.0% 10 4.8% 12 5.7% 41 6.1% 
Did not 
receive 8 7.5% 9 6.3% 18 8.7% 11 5.2% 46 6.9% 

Did not 
respond 2 1.9% 1 .7% 3 1.4% 1 .5% 7 1.0% 

Q6. How 
helpful is the 
individual 
counseling? 

Total 106 100.0% 143 100.0% 208 100.0% 210 100.0% 667 100.0% 

Yes, definitely 21 19.8% 46 32.2% 65 31.3% 55 26.2% 187 28.0% 

Yes, probably 42 39.6% 50 35.0% 96 46.2% 77 36.7% 265 39.7% 

Subtotal 63 59.4% 96 67.1% 161 77.4% 132 62.9% 452 67.8% 
No, probably 
not 30 28.3% 26 18.2% 22 10.6% 46 21.9% 124 18.6% 

No, definitely 
not 11 10.4% 19 13.3% 22 10.6% 30 14.3% 82 12.3% 

Subtotal 41 38.7% 45 31.5% 44 21.2% 76 36.2% 206 30.9% 
Did not 
respond 2 1.9% 2 1.4% 3 1.4% 2 1.0% 9 1.3% 

Q7. If you 
were to seek 
help again, 
would you 
come back 
to this 
program? 

Total 106 100.0% 143 100.0% 208 100.0% 210 100.0% 667 100.0% 

*Responses of youth patients in intensive inpatient and recovery house were combined in a single “residential” category in order to keep 
confidential the identity of one recovery house participating in 2003. 
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Table 7b. 
Community Treatment Programs:  Responses to Questions 1-7 of the DASA Youth Patient Satisfaction Survey by 

Year of Survey in Outpatient Treatment 

Year 

2002 2003 2004 2005 Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very satisfied 353 36.3% 444 37.4% 505 40.2% 502 39.5% 1804 38.5% 
Mostly 
satisfied 536 55.1% 633 53.3% 647 51.5% 653 51.3% 2469 52.7% 

Subtotal 889 91.5% 1077 90.7% 1152 91.7% 1155 90.8% 4273 91.1% 

Dissatisfied 53 5.5% 69 5.8% 63 5.0% 79 6.2% 264 5.6% 
Very 
dissatisfied 27 2.8% 40 3.4% 32 2.5% 33 2.6% 132 2.8% 

Subtotal 80 8.2% 109 9.2% 95 7.6% 112 8.8% 396 8.4% 
Did not 
respond 3 .3% 2 .2% 9 .7% 5 .4% 19 .4% 

Q1. How 
satisfied are 
you with the 
service you 
have 
received? 

Total 972 100.0% 1188 100.0% 1256 100.0% 1272 100.0% 4688 100.0% 

Very satisfied 418 43.0% 478 40.2% 573 45.6% 556 43.7% 2025 43.2% 
Mostly 
satisfied 459 47.2% 617 51.9% 600 47.8% 617 48.5% 2293 48.9% 

Subtotal 877 90.2% 1095 92.2% 1173 93.4% 1173 92.2% 4318 92.1% 

Dissatisfied 63 6.5% 49 4.1% 55 4.4% 68 5.3% 235 5.0% 
Very 
dissatisfied 28 2.9% 40 3.4% 21 1.7% 25 2.0% 114 2.4% 

Subtotal 91 9.4% 89 7.5% 76 6.1% 93 7.3% 349 7.4% 
Did not 
respond 4 .4% 4 .3% 7 .6% 6 .5% 21 .4% 

Q2. How 
satisfied are 
you with the 
comfort and 
appearance 
of this 
facility? 

Total 972 100.0% 1188 100.0% 1256 100.0% 1272 100.0% 4688 100.0% 

All of the time 760 78.2% 926 77.9% 985 78.4% 1016 79.9% 3687 78.6% 
Some of the 
time 172 17.7% 210 17.7% 230 18.3% 218 17.1% 830 17.7% 

Subtotal 932 95.9% 1136 95.6% 1215 96.7% 1234 97.0% 4517 96.4% 
Little of the 
time 19 2.0% 33 2.8% 19 1.5% 23 1.8% 94 2.0% 

Never 10 1.0% 11 .9% 12 1.0% 14 1.1% 47 1.0% 

Subtotal 29 3.0% 44 3.7% 31 2.5% 37 2.9% 141 3.0% 
Did not 
respond 11 1.1% 8 .7% 10 .8% 1 .1% 30 .6% 

Q3. Would 
you say our 
staff treated 
you with 
respect? 

Total 972 100.0% 1188 100.0% 1256 100.0% 1272 100.0% 4688 100.0% 

Very safe 649 66.8% 786 66.2% 874 69.6% 857 67.4% 3166 67.5% 
Somewhat 
safe 281 28.9% 337 28.4% 314 25.0% 333 26.2% 1265 27.0% 

Subtotal 930 95.7% 1123 94.5% 1188 94.6% 1190 93.6% 4431 94.5% 

Not very safe 26 2.7% 34 2.9% 34 2.7% 32 2.5% 126 2.7% 

Not safe at all 9 .9% 15 1.3% 21 1.7% 20 1.6% 65 1.4% 

Subtotal 35 3.6% 49 4.1% 55 4.4% 52 4.1% 191 4.1% 
Did not 
respond 7 .7% 16 1.3% 13 1.0% 30 2.4% 66 1.4% 

Q4. How 
safe do you 
feel in this 
program? 

Total 972 100.0% 1188 100.0% 1256 100.0% 1272 100.0% 4688 100.0% 

Very helpful 313 32.2% 395 33.2% 479 38.1% 444 34.9% 1631 34.8% 
Somewhat 
helpful 486 50.0% 595 50.1% 572 45.5% 615 48.3% 2268 48.4% 

Q5. How 
helpful are 
the group 
sessions? 

Subtotal 799 82.2% 990 83.3% 1051 83.7% 1059 83.3% 3899 83.2% 

          Continued next page. 
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Not helpful 98 10.1% 104 8.8% 110 8.8% 118 9.3% 430 9.2% 
Made things 
worse 18 1.9% 19 1.6% 17 1.4% 23 1.8% 77 1.6% 

Subtotal 116 11.9% 123 10.4% 127 10.1% 141 11.1% 507 10.8% 
Did not 
receive 45 4.6% 58 4.9% 61 4.9% 61 4.8% 225 4.8% 

Did not 
respond 12 1.2% 17 1.4% 17 1.4% 11 .9% 57 1.2% 

  

Total 972 100.0% 1188 100.0% 1256 100.0% 1272 100.0% 4688 100.0% 

Very helpful 351 36.1% 473 39.8% 521 41.5% 527 41.4% 1872 39.9% 
Somewhat 
helpful 371 38.2% 452 38.0% 497 39.6% 463 36.4% 1783 38.0% 

Subtotal 722 74.3% 925 77.9% 1018 81.1% 990 77.8% 3655 78.0% 

Not helpful 84 8.6% 88 7.4% 88 7.0% 96 7.5% 356 7.6% 
Made things 
worse 10 1.0% 5 .4% 13 1.0% 20 1.6% 48 1.0% 

Subtotal 94 9.7% 93 7.8% 101 8.0% 116 9.1% 404 8.6% 
Did not 
receive 140 14.4% 161 13.6% 113 9.0% 154 12.1% 568 12.1% 

Did not 
respond 16 1.6% 9 .8% 24 1.9% 12 .9% 61 1.3% 

Q6. How 
helpful is the 
individual 
counseling? 

Total 972 100.0% 1188 100.0% 1256 100.0% 1272 100.0% 4688 100.0% 

Yes, definitely 375 38.6% 465 39.1% 514 40.9% 502 39.5% 1856 39.6% 

Yes, probably 388 39.9% 501 42.2% 504 40.1% 541 42.5% 1934 41.3% 

Subtotal 763 78.5% 966 81.3% 1018 81.1% 1043 82.0% 3790 80.8% 
No, probably 
not 123 12.7% 131 11.0% 144 11.5% 134 10.5% 532 11.3% 

No, definitely 
not 69 7.1% 71 6.0% 78 6.2% 79 6.2% 297 6.3% 

Subtotal 192 19.8% 202 17.0% 222 17.7% 213 16.7% 829 17.7% 
Did not 
respond 17 1.7% 20 1.7% 16 1.3% 16 1.3% 69 1.5% 

Q7. If you 
were to seek 
help again, 
would you 
come back 
to this 
program? 

Total 972 100.0% 1188 100.0% 1256 100.0% 1272 100.0% 4688 100.0% 
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Table 8a. 
Department of Corrections (DOC) Treatment Programs:  Responses to Questions 1-6 of the DASA Adult Patient 

Satisfaction Survey by Treatment Modality, March 21-25, 2005 

Treatment Modality 
Long-term 
Residential OP/IOP Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very satisfied 51 23.1% 383 39.0% 434 36.1% 

Mostly satisfied 142 64.3% 515 52.5% 657 54.7% 

Subtotal 193 87.3% 898 91.5% 1091 90.8% 

Dissatisfied 23 10.4% 58 5.9% 81 6.7% 
Very 
dissatisfied 5 2.3% 18 1.8% 23 1.9% 

Subtotal 28 12.7% 76 7.7% 104 8.7% 
Did not 
respond 0 .0% 7 .7% 7 .6% 

Q1. In an overall, general sense, how satisfied are you 
with the service you have received? 

Total 221 100.0% 981 100.0% 1202 100.0% 

Very satisfied 30 13.6% 276 28.1% 306 25.5% 

Mostly satisfied 145 65.6% 542 55.2% 687 57.2% 

Subtotal 175 79.2% 818 83.4% 993 82.6% 

Dissatisfied 42 19.0% 112 11.4% 154 12.8% 
Very 
dissatisfied 3 1.4% 46 4.7% 49 4.1% 

Subtotal 45 20.4% 158 16.1% 203 16.9% 
Did not 
respond 1 .5% 5 .5% 6 .5% 

Q2. In general, how satisfied are you with the comfort 
and appearance of this facility? 

Total 221 100.0% 981 100.0% 1202 100.0% 

All of the time 108 48.9% 724 73.8% 832 69.2% 
Some of the 
time 98 44.3% 213 21.7% 311 25.9% 

Subtotal 206 93.2% 937 95.5% 1143 95.1% 
Little of the 
time 15 6.8% 30 3.1% 45 3.7% 

Never 0 .0% 7 .7% 7 .6% 

Subtotal 15 6.8% 37 3.8% 52 4.3% 
Did not 
respond 0 .0% 7 .7% 7 .6% 

Q3. Would you say our staff treated you with respect? 

Total 221 100.0% 981 100.0% 1202 100.0% 

Very helpful 111 50.2% 540 55.0% 651 54.2% 
Somewhat 
helpful 102 46.2% 378 38.5% 480 39.9% 

Subtotal 213 96.4% 918 93.6% 1131 94.1% 

Not helpful 6 2.7% 38 3.9% 44 3.7% 
Made things 
worse 2 .9% 7 .7% 9 .7% 

Subtotal 8 3.6% 45 4.6% 53 4.4% 
Did not 
respond 0 .0% 8 .8% 8 .7% 

Did not receive 0 .0% 10 1.0% 10 .8% 

Q4. How do you rate the helpfulness of the group 
sessions? 

Total 221 100.0% 981 100.0% 1202 100.0% 

Continued next page.
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Very helpful 103 46.6% 512 52.2% 615 51.2% 
Somewhat 
helpful 79 35.7% 290 29.6% 369 30.7% 

Subtotal 182 82.4% 802 81.8% 984 81.9% 

Not helpful 14 6.3% 32 3.3% 46 3.8% 
Made things 
worse 1 .5% 3 .3% 4 .3% 

Subtotal 15 6.8% 35 3.6% 50 4.2% 

Did not respond 1 .5% 13 1.3% 14 1.2% 

Did not receive 23 10.4% 131 13.4% 154 12.8% 

Q5. How do you rate the helpfulness of the individual 
counseling? 

Total 221 100.0% 981 100.0% 1202 100.0% 

Yes, definitely 44 19.9% 322 32.8% 366 30.4% 

Yes, probably 66 29.9% 406 41.4% 472 39.3% 

Subtotal 110 49.8% 728 74.2% 838 69.7% 

No, probably not 56 25.3% 141 14.4% 197 16.4% 

No, definitely not 51 23.1% 88 9.0% 139 11.6% 

Subtotal 107 48.4% 229 23.3% 336 28.0% 

Did not respond 4 1.8% 24 2.4% 28 2.3% 

Q6. If you were to seek help again, would you come back to this 
program? 

Total 221 100.0% 981 100.0% 1202 100.0% 
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Table 8b. 
Department of Corrections (DOC) Treatment Programs:  Responses to Questions 7-12a of the DASA Adult Patient 

Satisfaction Survey by Treatment Modality, March 21-25, 2005 
Treatment Modality 

Long-term 
Residential OP/IOP Total 

 Count 
Column 

 % Count 
Column 

% Count 
Column 

% 
Yes 48 21.7% 210 21.4% 258 21.5% 

No 172 77.8% 765 78.0% 937 78.0% 
Did not 
respond 1 .5% 6 .6% 7 .6% 

Q7. Did you need legal services? 

Total 221 100.0% 981 100.0% 1202 100.0% 

Very helpful 6 12.5% 57 27.1% 63 24.4% 
Somewhat 
helpful 15 31.3% 61 29.0% 76 29.5% 

Subtotal 21 43.8% 118 56.2% 139 53.9% 
Not very 
helpful 10 20.8% 29 13.8% 39 15.1% 

Not helpful at 
all 17 35.4% 55 26.2% 72 27.9% 

Subtotal 27 56.3% 84 40.0% 111 43.0% 

Did not 
respond 0 .0% 8 3.8% 8 3.1% 

Q7a.  IF YES, how helpful were we in assisting you to 
identify and find legal services? 

Total 48 100.0% 210 100.0% 258 100.0% 

Yes 131 59.3% 252 25.7% 383 31.9% 

No 90 40.7% 723 73.7% 813 67.6% 
Did not 
respond 0 .0% 6 .6% 6 .5% 

Q8. Did you need medical services? 

Total 221 100.0% 981 100.0% 1202 100.0% 

Very helpful 35 26.7% 68 27.0% 103 26.9% 
Somewhat 
helpful 54 41.2% 73 29.0% 127 33.2% 

Subtotal 89 67.9% 141 56.0% 230 60.1% 
Not very 
helpful 22 16.8% 38 15.1% 60 15.7% 

Not helpful at 
all 18 13.7% 61 24.2% 79 20.6% 

Subtotal 40 30.5% 99 39.3% 139 36.3% 
Did not 
respond 2 1.5% 12 4.8% 14 3.7% 

Q8a.  IF YES, how helpful were we in assisting you to 
identify and find medical services? 

Total 131 100.0% 252 100.0% 383 100.0% 

Continued next page.
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Yes 87 39.4% 136 13.9% 223 18.6% 

No 134 60.6% 838 85.4% 972 80.9% 
Did not 
respond 0 .0% 7 .7% 7 .6% 

Q9. Did you need family services? 

Total 221 100.0% 981 100.0% 1202 100.0% 

Very helpful 33 37.9% 34 25.0% 67 30.0% 
Somewhat 
helpful 34 39.1% 35 25.7% 69 30.9% 

Subtotal 67 77.0% 69 50.7% 136 61.0% 
Not very 
helpful 12 13.8% 23 16.9% 35 15.7% 

Not helpful at 
all 8 9.2% 38 27.9% 46 20.6% 

Subtotal 20 23.0% 61 44.9% 81 36.3% 
Did not 
respond 0 .0% 6 4.4% 6 2.7% 

Q9a.  IF YES, how helpful were we in assisting you to identify and 
find family services? 

Total 87 100.0% 136 100.0% 223 100.0% 

Yes 58 26.2% 198 20.2% 256 21.3% 

No 163 73.8% 777 79.2% 940 78.2% 
Did not 
respond 0 .0% 6 .6% 6 .5% 

Q10. Did you need mental health services? 

Total 221 100.0% 981 100.0% 1202 100.0% 

Very helpful 15 25.9% 55 27.8% 70 27.3% 
Somewhat 
helpful 22 37.9% 58 29.3% 80 31.3% 

Subtotal 37 63.8% 113 57.1% 150 58.6% 
Not very 
helpful 11 19.0% 25 12.6% 36 14.1% 

Not helpful at 
all 8 13.8% 50 25.3% 58 22.7% 

Subtotal 19 32.8% 75 37.9% 94 36.7% 
Did not 
respond 2 3.4% 10 5.1% 12 4.7% 

Q10a.  IF YES, how helpful were we in assisting you to identify and 
find mental health services? 

Total 58 100.0% 198 100.0% 256 100.0% 

Yes 137 62.0% 252 25.7% 389 32.4% 

No 84 38.0% 725 73.9% 809 67.3% 
Did not 
respond 0 .0% 4 .4% 4 .3% 

Q11. Did you need educational or vocational services? 

Total 221 100.0% 981 100.0% 1202 100.0% 

Very helpful 58 42.3% 81 32.1% 139 35.7% 
Somewhat 
helpful 45 32.8% 59 23.4% 104 26.7% 

Subtotal 103 75.2% 140 55.6% 243 62.5% 
Not very 
helpful 21 15.3% 34 13.5% 55 14.1% 

Not helpful at 
all 10 7.3% 55 21.8% 65 16.7% 

Subtotal 31 22.6% 89 35.3% 120 30.8% 
Did not 
respond 3 2.2% 23 9.1% 26 6.7% 

Q11a.  IF YES, how helpful were we in assisting you to identify and 
find educational or vocational services? 

Total 137 100.0% 252 100.0% 389 100.0% 

Continued next page.
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Yes 122 55.2% 290 29.6% 412 34.3% 

No 98 44.3% 687 70.0% 785 65.3% 

Did not respond 1 .5% 4 .4% 5 .4% 

Q12. Did you need 
employment services? 

Total 221 100.0% 981 100.0% 1202 100.0% 

Very helpful 44 36.1% 81 27.9% 125 30.3% 

Somewhat helpful 38 31.1% 68 23.4% 106 25.7% 

Subtotal 82 67.2% 149 51.4% 231 56.1% 

Not very helpful 22 18.0% 46 15.9% 68 16.5% 

Not helpful at all 16 13.1% 71 24.5% 87 21.1% 

Subtotal 38 31.1% 117 40.3% 155 37.6% 

Did not respond 2 1.6% 24 8.3% 26 6.3% 

Q12a.  IF YES, how 
helpful were we in 
assisting you to identify 
and find employment 
services? 

Total 122 100.0% 290 100.0% 412 100.0% 
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Table 8c. 
Department of Corrections (DOC) Treatment Programs:  Characteristics of Patients Completing the DASA Adult 

Patient Satisfaction Survey by Treatment Modality, March 21-25, 2005 

Treatment Modality 

Long-term Residential OP/IOP Total 

 Count Column % Count Column % Count Column % 
20 and younger 8 3.6% 30 3.1% 38 3.2% 

21 - 25 28 12.7% 186 19.0% 214 17.8% 

26 - 30 36 16.3% 148 15.1% 184 15.3% 

31 - 35 45 20.4% 137 14.0% 182 15.1% 

36 - 40 47 21.3% 158 16.1% 205 17.1% 

41 - 45 33 14.9% 145 14.8% 178 14.8% 

46 - 50 11 5.0% 76 7.7% 87 7.2% 

51 - 55 6 2.7% 42 4.3% 48 4.0% 

Over 55 3 1.4% 22 2.2% 25 2.1% 

Unknown 4 1.8% 37 3.8% 41 3.4% 

Age 

Total 221 100.0% 981 100.0% 1202 100.0% 

Male 135 61.1% 800 81.5% 935 77.8% 

Female 86 38.9% 157 16.0% 243 20.2% 

Unknown 0 .0% 24 2.4% 24 2.0% 

Gender 

Total 221 100.0% 981 100.0% 1202 100.0% 

White/European American 170 76.9% 614 62.6% 784 65.2% 

Black/African American 13 5.9% 153 15.6% 166 13.8% 

Asian/Pacific Islander 1 .5% 16 1.6% 17 1.4% 

Native American/Eskimo/Aleut 13 5.9% 54 5.5% 67 5.6% 

Hispanic 7 3.2% 41 4.2% 48 4.0% 

Multiracial 2 .9% 25 2.5% 27 2.2% 

Other 7 3.2% 29 3.0% 36 3.0% 

Unknown 8 3.6% 49 5.0% 57 4.7% 

Ethnic/Racial Background 

Total 221 100.0% 981 100.0% 1202 100.0% 

15 days or less 24 10.9% 231 23.5% 255 21.2% 

16 - 30 days 69 31.2% 168 17.1% 237 19.7% 

31 - 45 days 47 21.3% 99 10.1% 146 12.1% 

46 - 60 days 8 3.6% 83 8.5% 91 7.6% 

61 - 75 days 8 3.6% 71 7.2% 79 6.6% 

76 - 90 days 8 3.6% 44 4.5% 52 4.3% 

Over 90 days 33 14.9% 87 8.9% 120 10.0% 

Unknown 24 10.9% 198 20.2% 222 18.5% 

Length of Stay in Treatment 

Total 221 100.0% 981 100.0% 1202 100.0% 

Private 7 3.2% 42 4.3% 49 4.1% 

Public 186 84.2% 726 74.0% 912 75.9% 

Unknown 28 12.7% 213 21.7% 241 20.0% 

Source of Funding 

Total 221 100.0% 981 100.0% 1202 100.0% 
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Table 9a. 
Department of Corrections (DOC) Treatment Programs:  Responses to Questions 1-6 of the DASA Adult Patient 

Satisfaction Survey by Year of Survey in Long-term Residential 

Year 

2001* 2002 2003 2004 2005 Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 61 43.9% 42 16.0% 33 14.6% 58 27.4% 51 23.1% 245 23.1% 

Mostly 
satisfied 70 50.4% 118 45.0% 143 63.3% 118 55.7% 142 64.3% 591 55.8% 

Subtotal 131 94.2% 160 61.1% 176 77.9% 176 83.0% 193 87.3% 836 78.9% 

Dissatisfied 7 5.0% 66 25.2% 42 18.6% 30 14.2% 23 10.4% 168 15.8% 
Very 
dissatisfied 1 .7% 34 13.0% 8 3.5% 5 2.4% 5 2.3% 53 5.0% 

Subtotal 8 5.8% 100 38.2% 50 22.1% 35 16.5% 28 12.7% 221 20.8% 
Did not 
respond 0 .0% 2 .8% 0 .0% 1 .5% 0 .0% 3 .3% 

Q1. In an 
overall, 
general 
sense, how 
satisfied 
are you 
with the 
service you 
have 
received? 

Total 139 100.0% 262 100.0% 226 100.0% 212 100.0% 221 100.0% 1060 100.0% 
Very 
satisfied 27 19.4% 26 9.9% 19 8.4% 34 16.0% 30 13.6% 136 12.8% 

Mostly 
satisfied 87 62.6% 134 51.1% 135 59.7% 125 59.0% 145 65.6% 626 59.1% 

Subtotal 114 82.0% 160 61.1% 154 68.1% 159 75.0% 175 79.2% 762 71.9% 

Dissatisfied 21 15.1% 80 30.5% 57 25.2% 46 21.7% 42 19.0% 246 23.2% 
Very 
dissatisfied 4 2.9% 21 8.0% 15 6.6% 7 3.3% 3 1.4% 50 4.7% 

Subtotal 25 18.0% 101 38.5% 72 31.9% 53 25.0% 45 20.4% 296 27.9% 
Did not 
respond 0 .0% 1 .4% 0 .0% 0 .0% 1 .5% 2 .2% 

Q2. In 
general, 
how 
satisfied 
are you 
with the 
comfort and 
appearance 
of this 
facility? 

Total 139 100.0% 262 100.0% 226 100.0% 212 100.0% 221 100.0% 1060 100.0% 
All of the 
time 99 71.2% 88 33.6% 94 41.6% 105 49.5% 108 48.9% 494 46.6% 

Some of 
the time 32 23.0% 125 47.7% 109 48.2% 100 47.2% 98 44.3% 464 43.8% 

Subtotal 131 94.2% 213 81.3% 203 89.8% 205 96.7% 206 93.2% 958 90.4% 
Little of the 
time 7 5.0% 40 15.3% 19 8.4% 7 3.3% 15 6.8% 88 8.3% 

Never 1 .7% 8 3.1% 2 .9% 0 .0% 0 .0% 11 1.0% 

Subtotal 8 5.8% 48 18.3% 21 9.3% 7 3.3% 15 6.8% 99 9.3% 
Did not 
respond 0 .0% 1 .4% 2 .9% 0 .0% 0 .0% 3 .3% 

Q3. Would 
you say our 
staff treated 
you with 
respect? 

Total 139 100.0% 262 100.0% 226 100.0% 212 100.0% 221 100.0% 1060 100.0% 
Very 
helpful 94 67.6% 73 27.9% 82 36.3% 110 51.9% 111 50.2% 470 44.3% 

Somewhat 
helpful 40 28.8% 145 55.3% 117 51.8% 89 42.0% 102 46.2% 493 46.5% 

Subtotal 134 96.4% 218 83.2% 199 88.1% 199 93.9% 213 96.4% 963 90.8% 

Not helpful 4 2.9% 34 13.0% 24 10.6% 13 6.1% 6 2.7% 81 7.6% 
Made 
things 
worse 

1 .7% 8 3.1% 2 .9% 0 .0% 2 .9% 13 1.2% 

Subtotal 5 3.6% 42 16.0% 26 11.5% 13 6.1% 8 3.6% 94 8.9% 
Did not 
receive 0 .0% 0 .0% 1 .4% 0 .0% 0 .0% 1 .1% 

Did not 
respond 0 .0% 2 .8% 0 .0% 0 .0% 0 .0% 2 .2% 

Q4. How do 
you rate the 
helpfulness 
of the 
group 
sessions? 

Total 139 100.0% 262 100.0% 226 100.0% 212 100.0% 221 100.0% 1060 100.0% 
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Very 
helpful 84 60.4% 59 22.5% 82 36.3% 92 43.4% 103 46.6% 420 39.6% 

Somewhat 
helpful 36 25.9% 95 36.3% 99 43.8% 90 42.5% 79 35.7% 399 37.6% 

Subtotal 120 86.3% 154 58.8% 181 80.1% 182 85.8% 182 82.4% 819 77.3% 

Not helpful 2 1.4% 29 11.1% 20 8.8% 15 7.1% 14 6.3% 80 7.5% 
Made 
things 
worse 

0 .0% 10 3.8% 5 2.2% 1 .5% 1 .5% 17 1.6% 

Subtotal 2 1.4% 39 14.9% 25 11.1% 16 7.5% 15 6.8% 97 9.2% 
Did not 
receive 15 10.8% 66 25.2% 20 8.8% 12 5.7% 23 10.4% 136 12.8% 

Did not 
respond 2 1.4% 3 1.1% 0 .0% 2 .9% 1 .5% 8 .8% 

Q5. How do 
you rate the 
helpfulness 
of the 
individual 
counseling? 

Total 139 100.0% 262 100.0% 226 100.0% 212 100.0% 221 100.0% 1060 100.0% 
Yes, 
definitely 37 26.6% 22 8.4% 20 8.8% 39 18.4% 44 19.9% 162 15.3% 

Yes, 
probably 45 32.4% 46 17.6% 55 24.3% 59 27.8% 66 29.9% 271 25.6% 

Subtotal 82 59.0% 68 26.0% 75 33.2% 98 46.2% 110 49.8% 433 40.8% 
No, 
probably 
not 

27 19.4% 57 21.8% 78 34.5% 61 28.8% 56 25.3% 279 26.3% 

No, 
definitely 
not 

30 21.6% 131 50.0% 71 31.4% 48 22.6% 51 23.1% 331 31.2% 

Subtotal 57 41.0% 188 71.8% 149 65.9% 109 51.4% 107 48.4% 610 57.5% 
Did not 
respond 0 .0% 6 2.3% 2 .9% 5 2.4% 4 1.8% 17 1.6% 

Q6. If you 
were to 
seek help 
again, 
would you 
come back 
to this 
program? 

Total 139 100.0% 262 100.0% 226 100.0% 212 100.0% 221 100.0% 1060 100.0% 

*Included 33 patients from one DOC intensive inpatient program. 
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Table 9b. 
Department of Corrections (DOC) Treatment Programs:  Responses to Questions 1-6 of the DASA Adult Patient 

Satisfaction Survey by Year of Survey in Outpatient/Intensive Outpatient 
Year 

2001 2002 2003 2004 2005 Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 229 43.5% 264 43.3% 350 47.3% 443 43.3% 383 39.0% 1669 43.0% 

Mostly 
satisfied 259 49.1% 291 47.7% 352 47.6% 509 49.7% 515 52.5% 1926 49.6% 

Subtotal 488 92.6% 555 91.0% 702 94.9% 952 93.0% 898 91.5% 3595 92.6% 

Dissatisfied 26 4.9% 39 6.4% 26 3.5% 43 4.2% 58 5.9% 192 4.9% 
Very 
dissatisfied 9 1.7% 12 2.0% 7 .9% 17 1.7% 18 1.8% 63 1.6% 

Subtotal 35 6.6% 51 8.4% 33 4.5% 60 5.9% 76 7.7% 255 6.6% 
Did not 
respond 4 .8% 4 .7% 5 .7% 12 1.2% 7 .7% 32 .8% 

Q1. In an 
overall, 
general 
sense, how 
satisfied 
are you 
with the 
service you 
have 
received? 

Total 527 100.0% 610 100.0% 740 100.0% 1024 100.0% 981 100.0% 3882 100.0% 
Very 
satisfied 138 26.2% 169 27.7% 211 28.5% 310 30.3% 276 28.1% 1104 28.4% 

Mostly 
satisfied 303 57.5% 342 56.1% 422 57.0% 561 54.8% 542 55.2% 2170 55.9% 

Subtotal 441 83.7% 511 83.8% 633 85.5% 871 85.1% 818 83.4% 3274 84.3% 

Dissatisfied 56 10.6% 70 11.5% 72 9.7% 108 10.5% 112 11.4% 418 10.8% 
Very 
dissatisfied 25 4.7% 25 4.1% 28 3.8% 34 3.3% 46 4.7% 158 4.1% 

Subtotal 81 15.4% 95 15.6% 100 13.5% 142 13.9% 158 16.1% 576 14.8% 
Did not 
respond 5 .9% 4 .7% 7 .9% 11 1.1% 5 .5% 32 .8% 

Q2. In 
general, 
how 
satisfied 
are you 
with the 
comfort and 
appearance 
of this 
facility? 

Total 527 100.0% 610 100.0% 740 100.0% 1024 100.0% 981 100.0% 3882 100.0% 
All of the 
time 398 75.5% 441 72.3% 550 74.3% 775 75.7% 724 73.8% 2888 74.4% 

Some of 
the time 114 21.6% 138 22.6% 147 19.9% 214 20.9% 213 21.7% 826 21.3% 

Subtotal 512 97.2% 579 94.9% 697 94.2% 989 96.6% 937 95.5% 3714 95.7% 
Little of the 
time 11 2.1% 23 3.8% 28 3.8% 18 1.8% 30 3.1% 110 2.8% 

Never 4 .8% 6 1.0% 6 .8% 4 .4% 7 .7% 27 .7% 

Subtotal 15 2.8% 29 4.8% 34 4.6% 22 2.1% 37 3.8% 137 3.5% 
Did not 
respond 0 .0% 2 .3% 9 1.2% 13 1.3% 7 .7% 31 .8% 

Q3. Would 
you say our 
staff treated 
you with 
respect? 

Total 527 100.0% 610 100.0% 740 100.0% 1024 100.0% 981 100.0% 3882 100.0% 
Very 
helpful 293 55.6% 329 53.9% 422 57.0% 594 58.0% 540 55.0% 2178 56.1% 

Somewhat 
helpful 197 37.4% 242 39.7% 282 38.1% 371 36.2% 378 38.5% 1470 37.9% 

Subtotal 490 93.0% 571 93.6% 704 95.1% 965 94.2% 918 93.6% 3648 94.0% 

Not helpful 24 4.6% 22 3.6% 20 2.7% 33 3.2% 38 3.9% 137 3.5% 
Made 
things 
worse 

3 .6% 4 .7% 0 .0% 8 .8% 7 .7% 22 .6% 

Subtotal 27 5.1% 26 4.3% 20 2.7% 41 4.0% 45 4.6% 159 4.1% 
Did not 
receive 5 .9% 6 1.0% 5 .7% 8 .8% 10 1.0% 34 .9% 

Did not 
respond 5 .9% 7 1.1% 11 1.5% 10 1.0% 8 .8% 41 1.1% 

Q4. How do 
you rate the 
helpfulness 
of the 
group 
sessions? 

Total 527 100.0% 610 100.0% 740 100.0% 1024 100.0% 981 100.0% 3882 100.0% 
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Very 
helpful 308 58.4% 309 50.7% 426 57.6% 568 55.5% 512 52.2% 2123 54.7% 

Somewhat 
helpful 140 26.6% 176 28.9% 184 24.9% 277 27.1% 290 29.6% 1067 27.5% 

Subtotal 448 85.0% 485 79.5% 610 82.4% 845 82.5% 802 81.8% 3190 82.2% 

Not helpful 19 3.6% 15 2.5% 18 2.4% 30 2.9% 32 3.3% 114 2.9% 
Made 
things 
worse 

1 .2% 2 .3% 0 .0% 4 .4% 3 .3% 10 .3% 

Subtotal 20 3.8% 17 2.8% 18 2.4% 34 3.3% 35 3.6% 124 3.2% 
Did not 
receive 50 9.5% 100 16.4% 94 12.7% 132 12.9% 131 13.4% 507 13.1% 

Did not 
respond 9 1.7% 8 1.3% 18 2.4% 13 1.3% 13 1.3% 61 1.6% 

Q5. How do 
you rate the 
helpfulness 
of the 
individual 
counseling? 

Total 527 100.0% 610 100.0% 740 100.0% 1024 100.0% 981 100.0% 3882 100.0% 
Yes, 
definitely 181 34.3% 179 29.3% 261 35.3% 352 34.4% 322 32.8% 1295 33.4% 

Yes, 
probably 181 34.3% 219 35.9% 285 38.5% 383 37.4% 406 41.4% 1474 38.0% 

Subtotal 362 68.7% 398 65.2% 546 73.8% 735 71.8% 728 74.2% 2769 71.3% 
No, 
probably 
not 

87 16.5% 111 18.2% 101 13.6% 151 14.7% 141 14.4% 591 15.2% 

No, 
definitely 
not 

62 11.8% 79 13.0% 55 7.4% 107 10.4% 88 9.0% 391 10.1% 

Subtotal 149 28.3% 190 31.1% 156 21.1% 258 25.2% 229 23.3% 982 25.3% 
Did not 
respond 16 3.0% 22 3.6% 38 5.1% 31 3.0% 24 2.4% 131 3.4% 

Q6. If you 
were to 
seek help 
again, 
would you 
come back 
to this 
program? 

Total 527 100.0% 610 100.0% 740 100.0% 1024 100.0% 981 100.0% 3882 100.0% 
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Table 10a. 
Juvenile Rehabilitation Administration (JRA) Treatment Programs:  Responses to Questions 1-7 of the DASA 

Youth Patient Satisfaction Survey by Treatment Modality, March 21-25, 2005 

Treatment Modality 

JRA Residential JRA OP/IOP Total 

 Count Column % Count Column % Count Column % 
Very satisfied 8 13.1% 14 34.1% 22 21.6% 

Mostly satisfied 38 62.3% 16 39.0% 54 52.9% 

Subtotal 46 75.4% 30 73.2% 76 74.5% 

Dissatisfied 6 9.8% 4 9.8% 10 9.8% 

Very dissatisfied 9 14.8% 6 14.6% 15 14.7% 

Subtotal 15 24.6% 10 24.4% 25 24.5% 

Did not respond 0 .0% 1 2.4% 1 1.0% 

Q1. How satisfied 
are you with the 
service you have 
received? 

Total 61 100.0% 41 100.0% 102 100.0% 

Very satisfied 8 13.1% 11 26.8% 19 18.6% 

Mostly satisfied 38 62.3% 13 31.7% 51 50.0% 

Subtotal 46 75.4% 24 58.5% 70 68.6% 

Dissatisfied 7 11.5% 10 24.4% 17 16.7% 

Very dissatisfied 8 13.1% 7 17.1% 15 14.7% 

Subtotal 15 24.6% 17 41.5% 32 31.4% 

Did not respond 0 .0% 0 .0% 0 .0% 

Q2. How satisfied 
are you with the 
comfort and 
appearance of this 
facility? 

Total 61 100.0% 41 100.0% 102 100.0% 

All of the time 18 29.5% 14 34.1% 32 31.4% 

Some of the time 34 55.7% 16 39.0% 50 49.0% 

Subtotal 52 85.2% 30 73.2% 82 80.4% 

Little of the time 4 6.6% 9 22.0% 13 12.7% 

Never 5 8.2% 2 4.9% 7 6.9% 

Subtotal 9 14.8% 11 26.8% 20 19.6% 

Did not respond 0 .0% 0 .0% 0 .0% 

Q3. Would you say 
our staff treated you 
with respect? 

Total 61 100.0% 41 100.0% 102 100.0% 

Very safe 20 32.8% 19 46.3% 39 38.2% 

Somewhat safe 27 44.3% 16 39.0% 43 42.2% 

Subtotal 47 77.0% 35 85.4% 82 80.4% 

Not very safe 7 11.5% 2 4.9% 9 8.8% 

Not safe at all 7 11.5% 3 7.3% 10 9.8% 

Subtotal 14 23.0% 5 12.2% 19 18.6% 

Did not respond 0 .0% 1 2.4% 1 1.0% 

Q4. How safe do 
you feel in this 
program? 

Total 61 100.0% 41 100.0% 102 100.0% 
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Very helpful 13 21.3% 13 31.7% 26 25.5% 

Somewhat helpful 31 50.8% 16 39.0% 47 46.1% 

Subtotal 44 72.1% 29 70.7% 73 71.6% 

Not helpful 15 24.6% 8 19.5% 23 22.5% 

Made things worse 1 1.6% 1 2.4% 2 2.0% 

Subtotal 16 26.2% 9 22.0% 25 24.5% 

Did not receive 1 1.6% 2 4.9% 3 2.9% 

Did not respond 0 .0% 1 2.4% 1 1.0% 

Q5. How helpful are 
the group sessions? 

Total 61 100.0% 41 100.0% 102 100.0% 

Very helpful 23 37.7% 15 36.6% 38 37.3% 

Somewhat helpful 25 41.0% 16 39.0% 41 40.2% 

Subtotal 48 78.7% 31 75.6% 79 77.5% 

Not helpful 6 9.8% 4 9.8% 10 9.8% 

Made things worse 1 1.6% 1 2.4% 2 2.0% 

Subtotal 7 11.5% 5 12.2% 12 11.8% 

Did not receive 6 9.8% 5 12.2% 11 10.8% 

Did not respond 0 .0% 0 .0% 0 .0% 

Q6. How helpful is 
the individual 
counseling? 

Total 61 100.0% 41 100.0% 102 100.0% 

Yes, definitely 6 9.8% 5 12.2% 11 10.8% 

Yes, probably 23 37.7% 16 39.0% 39 38.2% 

Subtotal 29 47.5% 21 51.2% 50 49.0% 

No, probably not 15 24.6% 8 19.5% 23 22.5% 

No, definitely not 17 27.9% 12 29.3% 29 28.4% 

Subtotal 32 52.5% 20 48.8% 52 51.0% 

Did not respond 0 .0% 0 .0% 0 .0% 

Q7. If you were to 
seek help again, 
would you come 
back to this 
program? 

Total 61 100.0% 41 100.0% 102 100.0% 
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Table 10b. 
Juvenile Rehabilitation Administration (JRA) Treatment Programs:  Characteristics of Patients Completing the 

DASA Youth Patient Satisfaction Survey by Treatment Modality, March 21-25, 2005   

Treatment Modality 

JRA Residential JRA OP/IOP Total 

 Count Column % Count Column % Count Column % 
13 and younger 1 1.6% 1 2.4% 2 2.0% 

14 - 15 3 4.9% 4 9.8% 7 6.9% 

16 - 17 36 59.0% 23 56.1% 59 57.8% 

18 - 21 16 26.2% 12 29.3% 28 27.5% 

Unknown 5 8.2% 1 2.4% 6 5.9% 

Age 

Total 61 100.0% 41 100.0% 102 100.0% 

Male 53 86.9% 35 85.4% 88 86.3% 

Female 8 13.1% 6 14.6% 14 13.7% 

Unknown 0 .0% 0 .0% 0 .0% 

Gender 

Total 61 100.0% 41 100.0% 102 100.0% 

White 30 49.2% 18 43.9% 48 47.1% 

Black/African American 6 9.8% 7 17.1% 13 12.7% 

Asian/Pacific Islander 0 .0% 1 2.4% 1 1.0% 

Native 
American/Eskimo/Aleut 6 9.8% 2 4.9% 8 7.8% 

Hispanic 4 6.6% 7 17.1% 11 10.8% 

Multiracial 7 11.5% 3 7.3% 10 9.8% 

Other 2 3.3% 1 2.4% 3 2.9% 

Unknown 6 9.8% 2 4.9% 8 7.8% 

Ethnic/Racial 
Background 

Total 61 100.0% 41 100.0% 102 100.0% 

15 days or less 25 41.0% 1 2.4% 26 25.5% 

16 - 30 days 12 19.7% 2 4.9% 14 13.7% 

31 - 45 days 11 18.0% 21 51.2% 32 31.4% 

46 - 60 days 1 1.6% 6 14.6% 7 6.9% 

61 - 75 days 0 .0% 0 .0% 0 .0% 

76 - 90 days 0 .0% 1 2.4% 1 1.0% 

Over 90 days 0 .0% 5 12.2% 5 4.9% 

Unknown 12 19.7% 5 12.2% 17 16.7% 

Length of Stay 
in Treatment 

Total 61 100.0% 41 100.0% 102 100.0% 

Private 7 11.5% 3 7.3% 10 9.8% 

Public 27 44.3% 31 75.6% 58 56.9% 

Other 15 24.6% 4 9.8% 19 18.6% 

Unknown 12 19.7% 3 7.3% 15 14.7% 

Source of 
Funding 

Total 61 100.0% 41 100.0% 102 100.0% 
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Table 11a. 
Comparing Responses to Questions 1 and 3 of the DASA Youth Patient Satisfaction Survey Between Community 

Youth Residential and Juvenile Rehabilitation Administration (JRA) Residential Treatment Programs 

Community Youth and JRA Residential 
Community Youth 

Residential 
JRA 

 Residential Total 

 Count 
Column 

 % Count 
Column 

% Count 
Column  

% 
Very satisfied 36 17.1% 8 13.1% 44 16.2% 

Mostly satisfied 136 64.8% 38 62.3% 174 64.2% 

Subtotal 172 81.9% 46 75.4% 218 80.4% 

Dissatisfied 25 11.9% 6 9.8% 31 11.4% 
Very 
dissatisfied 13 6.2% 9 14.8% 22 8.1% 

Subtotal 38 18.1% 15 24.6% 53 19.6% 
Did not 
respond 0 .0% 0 .0% 0 .0% 

Q1. How satisfied are you with the service you 
have received? 

Total 210 100.0% 61 100.0% 271 100.0% 

All of the time 74 35.2% 18 29.5% 92 33.9% 
Some of the 
time 114 54.3% 34 55.7% 148 54.6% 

Subtotal 188 89.5% 52 85.2% 240 88.6% 
Little of the 
time 16 7.6% 4 6.6% 20 7.4% 

Never 2 1.0% 5 8.2% 7 2.6% 

Subtotal 18 8.6% 9 14.8% 27 10.0% 
Did not 
respond 4 1.9% 0 .0% 4 1.5% 

Q3. Would you say our staff treated you with 
respect? 

Total 210 100.0% 61 100.0% 271 100.0% 
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Table 11b. 
Comparing Responses to Questions 1 and 3 of the DASA Youth Patient Satisfaction Survey between Community 

Youth Outpatient and Juvenile Rehabilitation Administration (JRA) Outpatient Treatment Programs 

Community Youth and JRA Outpatient 
Community Youth 

Outpatient 
JRA  

 Outpatient Total 

 Count 
Column  

% Count 
Column 

% Count 
Column 

% 
Very satisfied 502 39.5% 14 34.1% 516 39.3% 

Mostly satisfied 653 51.3% 16 39.0% 669 51.0% 

Subtotal 1155 90.8% 30 73.2% 1185 90.3% 

Dissatisfied 79 6.2% 4 9.8% 83 6.3% 
Very 
dissatisfied 33 2.6% 6 14.6% 39 3.0% 

Subtotal 112 8.8% 10 24.4% 122 9.3% 

Did not respond 5 .4% 1 2.4% 6 .5% 

Q1. How satisfied are you with the service you have 
received? 

Total 1272 100.0% 41 100.0% 1313 100.0% 

All of the time 1016 79.9% 14 34.1% 1030 78.4% 
Some of the 
time 218 17.1% 16 39.0% 234 17.8% 

Subtotal 1234 97.0% 30 73.2% 1264 96.3% 

Little of the time 23 1.8% 9 22.0% 32 2.4% 

Never 14 1.1% 2 4.9% 16 1.2% 

Subtotal 37 2.9% 11 26.8% 48 3.7% 

Did not respond 1 .1% 0 .0% 1 .1% 

Q3. Would you say our staff treated you with 
respect? 

Total 1272 100.0% 41 100.0% 1313 100.0% 
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Table 12. 
Juvenile Rehabilitation Administration (JRA) Treatment Programs:  Responses to Questions 1-7 of the DASA 

Youth Patient Satisfaction Survey by Year of Survey, Residential and Outpatient Combined 

Year 

2002 2003 2004 2005 Total 

 Count 
Column  

% Count 
Column  

% Count 
Column  

% Count 
Column  

% Count 
Column  

% 
Very satisfied 7 15.6% 10 13.0% 18 21.4% 22 21.6% 57 18.5% 
Mostly 
satisfied 27 60.0% 49 63.6% 40 47.6% 54 52.9% 170 55.2% 

Subtotal 34 75.6% 59 76.6% 58 69.0% 76 74.5% 227 73.7% 

Dissatisfied 6 13.3% 8 10.4% 15 17.9% 10 9.8% 39 12.7% 
Very 
dissatisfied 5 11.1% 9 11.7% 11 13.1% 15 14.7% 40 13.0% 

Subtotal 11 24.4% 17 22.1% 26 31.0% 25 24.5% 79 25.6% 
Did not 
respond 0 .0% 1 1.3% 0 .0% 1 1.0% 2 .6% 

Q1. How 
satisfied are 
you with the 
service you 
have 
received? 

Total 45 100.0% 77 100.0% 84 100.0% 102 100.0% 308 100.0% 

Very satisfied 8 17.8% 11 14.3% 14 16.7% 19 18.6% 52 16.9% 
Mostly 
satisfied 29 64.4% 47 61.0% 41 48.8% 51 50.0% 168 54.5% 

Subtotal 37 82.2% 58 75.3% 55 65.5% 70 68.6% 220 71.4% 

Dissatisfied 4 8.9% 11 14.3% 23 27.4% 17 16.7% 55 17.9% 
Very 
dissatisfied 4 8.9% 7 9.1% 6 7.1% 15 14.7% 32 10.4% 

Subtotal 8 17.8% 18 23.4% 29 34.5% 32 31.4% 87 28.2% 
Did not 
respond 0 .0% 1 1.3% 0 .0% 0 .0% 1 .3% 

Q2. How 
satisfied are 
you with the 
comfort and 
appearance 
of this 
facility? 

Total 45 100.0% 77 100.0% 84 100.0% 102 100.0% 308 100.0% 

All of the time 13 28.9% 30 39.0% 15 17.9% 32 31.4% 90 29.2% 
Some of the 
time 28 62.2% 30 39.0% 42 50.0% 50 49.0% 150 48.7% 

Subtotal 41 91.1% 60 77.9% 57 67.9% 82 80.4% 240 77.9% 
Little of the 
time 3 6.7% 12 15.6% 20 23.8% 13 12.7% 48 15.6% 

Never 1 2.2% 4 5.2% 5 6.0% 7 6.9% 17 5.5% 

Subtotal 4 8.9% 16 20.8% 25 29.8% 20 19.6% 65 21.1% 
Did not 
respond 0 .0% 1 1.3% 2 2.4% 0 .0% 3 1.0% 

Q3. Would 
you say our 
staff treated 
you with 
respect? 

Total 45 100.0% 77 100.0% 84 100.0% 102 100.0% 308 100.0% 

Very safe 15 33.3% 32 41.6% 27 32.1% 39 38.2% 113 36.7% 
Somewhat 
safe 24 53.3% 31 40.3% 39 46.4% 43 42.2% 137 44.5% 

Subtotal 39 86.7% 63 81.8% 66 78.6% 82 80.4% 250 81.2% 

Not very safe 5 11.1% 6 7.8% 13 15.5% 9 8.8% 33 10.7% 
Not safe at 
all 1 2.2% 6 7.8% 3 3.6% 10 9.8% 20 6.5% 

Subtotal 6 13.3% 12 15.6% 16 19.0% 19 18.6% 53 17.2% 
Did not 
respond 0 .0% 2 2.6% 2 2.4% 1 1.0% 5 1.6% 

Q4. How 
safe do you 
feel in this 
program? 

Total 45 100.0% 77 100.0% 84 100.0% 102 100.0% 308 100.0% 

          Continued next page. 
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Very helpful 12 26.7% 18 23.4% 17 20.2% 26 25.5% 73 23.7% 
Somewhat 
helpful 20 44.4% 41 53.2% 39 46.4% 47 46.1% 147 47.7% 

Subtotal 32 71.1% 59 76.6% 56 66.7% 73 71.6% 220 71.4% 

Not helpful 10 22.2% 12 15.6% 16 19.0% 23 22.5% 61 19.8% 
Made things 
worse 3 6.7% 1 1.3% 6 7.1% 2 2.0% 12 3.9% 

Subtotal 13 28.9% 13 16.9% 22 26.2% 25 24.5% 73 23.7% 
Did not 
receive 0 .0% 2 2.6% 3 3.6% 3 2.9% 8 2.6% 

Did not 
respond 0 .0% 3 3.9% 3 3.6% 1 1.0% 7 2.3% 

Q5. How 
helpful are 
the group 
sessions? 

Total 45 100.0% 77 100.0% 84 100.0% 102 100.0% 308 100.0% 

Very helpful 13 28.9% 24 31.2% 32 38.1% 38 37.3% 107 34.7% 
Somewhat 
helpful 22 48.9% 34 44.2% 29 34.5% 41 40.2% 126 40.9% 

Subtotal 35 77.8% 58 75.3% 61 72.6% 79 77.5% 233 75.6% 

Not helpful 7 15.6% 6 7.8% 10 11.9% 10 9.8% 33 10.7% 
Made things 
worse 1 2.2% 3 3.9% 3 3.6% 2 2.0% 9 2.9% 

Subtotal 8 17.8% 9 11.7% 13 15.5% 12 11.8% 42 13.6% 
Did not 
receive 1 2.2% 8 10.4% 9 10.7% 11 10.8% 29 9.4% 

Did not 
respond 1 2.2% 2 2.6% 1 1.2% 0 .0% 4 1.3% 

Q6. How 
helpful is 
the 
individual 
counseling? 

Total 45 100.0% 77 100.0% 84 100.0% 102 100.0% 308 100.0% 
Yes, 
definitely 6 13.3% 17 22.1% 12 14.3% 11 10.8% 46 14.9% 

Yes, 
probably 17 37.8% 23 29.9% 17 20.2% 39 38.2% 96 31.2% 

Subtotal 23 51.1% 40 51.9% 29 34.5% 50 49.0% 142 46.1% 
No, probably 
not 11 24.4% 13 16.9% 32 38.1% 23 22.5% 79 25.6% 

No, definitely 
not 11 24.4% 22 28.6% 23 27.4% 29 28.4% 85 27.6% 

Subtotal 22 48.9% 35 45.5% 55 65.5% 52 51.0% 164 53.2% 
Did not 
respond 0 .0% 2 2.6% 0 .0% 0 .0% 2 .6% 

Q7. If you 
were to 
seek help 
again, 
would you 
come back 
to this 
program? 

Total 45 100.0% 77 100.0% 84 100.0% 102 100.0% 308 100.0% 
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